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PRESIDENT’S PAGE

Michael Frape  
President CLS

What a 12 months that has been! What a 12 months that has been! 

As we head towards Christmas and As we head towards Christmas and 
the New Year, I am sure that many the New Year, I am sure that many 
of us will have higher hopes for 2022 of us will have higher hopes for 2022 
than we had for 2021. Although one than we had for 2021. Although one 
vaccine had received regulatory vaccine had received regulatory 
approval in December last year, there approval in December last year, there 
was considerable uncertainty about its was considerable uncertainty about its 
effectiveness and more generally what effectiveness and more generally what 
the pandemic had in store for us in 2021. the pandemic had in store for us in 2021. 
As it transpired, 2021 has been a much As it transpired, 2021 has been a much 
better year than 2020. Hopefully 2022 better year than 2020. Hopefully 2022 
will be a further improvement, despite will be a further improvement, despite 
the emergence of the Omicron strain of the emergence of the Omicron strain of 
Coronavirus. Coronavirus. 

The big Covid lesson for me was the The big Covid lesson for me was the 

critical importance of collaborating critical importance of collaborating 
in order to overcome challenges. in order to overcome challenges. 
The scientific community does this The scientific community does this 
brilliantly well and the success of brilliantly well and the success of 
Cambridge and the ‘Silicon Fen’ Cambridge and the ‘Silicon Fen’ 
phenomenon is testament to that. phenomenon is testament to that. 
Elsewhere in these pages you will read Elsewhere in these pages you will read 
about climate change and the huge about climate change and the huge 
challenges which face us all now and challenges which face us all now and 
over the next 10 years and beyond. The over the next 10 years and beyond. The 
challenges posed by climate change challenges posed by climate change 
are genuinely existential for many are genuinely existential for many 
millions of the human population and millions of the human population and 
will have a hugely adverse effect on will have a hugely adverse effect on 
many more. The importance of people, many more. The importance of people, 
communities, and nations collaborating communities, and nations collaborating 
will be even more vital than in respect will be even more vital than in respect 
of Covid. of Covid. 

I hope that our legal community can take a I hope that our legal community can take a 
leaf out of the scientists’ book and collaborate leaf out of the scientists’ book and collaborate 
more than we have done hitherto. With that more than we have done hitherto. With that 
in mind all at CLS are looking forward to the in mind all at CLS are looking forward to the 
2022 Legal Excellence Awards to be held 2022 Legal Excellence Awards to be held 
at King’s College on Friday 22nd April when at King’s College on Friday 22nd April when 
we will celebrate together excellence in our we will celebrate together excellence in our 
legal community. I encourage all members to legal community. I encourage all members to 
consider submitting an application for one of consider submitting an application for one of 
the individual, team or firm awards. As one the individual, team or firm awards. As one 
potential candidate said to me, it is a useful potential candidate said to me, it is a useful 
self-reflection exercise to see how your career self-reflection exercise to see how your career 
is progressing. You can’t win anything, if you is progressing. You can’t win anything, if you 
don’t enter the race!don’t enter the race!

All on the committee wish all our members All on the committee wish all our members 
a restful and joyous Christmas and a a restful and joyous Christmas and a 
prosperous new year!prosperous new year!
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Hello Cambridge and District, I hope you are all safe and well and 
enjoying the best that this time of year has to offer.

For us at the SRA, this is a busy time as we have not one but two 
major consultations running. I wanted to talk about them because we 
would really appreciate your insight and feedback. 

The first consultation concerns the future of post six-year run-off 
cover (PSYROC) for firms and the Solicitors Indemnity Fund (SIF). I 
know this is a contentious issue, but certainly not a simple one. And 
while everyone agrees that we need a prompt decision and clarity 
on next steps, there has been to date no consensus on the best 
solution.

For those not aware of the historical background of SIF, what 
it does, and why action is now needed, this is laid out in our 
consultation document. When looking at this issue, it raised the 
question of whether our regulatory arrangements should include 
PSYROC or not.

So now we are setting out some options in a consultation on the 
future of PSYROC and of the SIF itself. All of us on the Board want to hear 
what consumers, insurers and of course, you in the profession think.

Our consultation explores a range of options, including ceasing to 
provide for PSYROC, continuing PSYROC through the SIF with new 
funding arrangements in place, arranging cover through another 
vehicle (possibly in a more targeted form), or arranging through 
insurance on the open market.

The consultation invites views on these and other arrangements, 
explaining that our preferred option is not to continue the provision 
of on-going PSYROC because the costs compared to the volume 
and value of claims are unlikely to be a proportionate or efficient 
way of delivering consumer protection. Forecasts show that looking 
over the ten years from 2023, the number of consumers that would 
be likely to benefit each year would be around 31, with the average 
value of claims paid out, including defence costs, at £34,600. The 
requirement for ongoing funding from the profession is estimated at 
up to £2.4m a year, which is likely to be passed on to consumers.

As the regulator, we have to consider the right arrangements for 
the future, with a sharp focus on the interests of consumers and our 
other regulatory objectives. You will, of course, have your own views 
so it’s time to have your say - we particularly welcome any further 
evidence we have not yet identified. Our consultation runs until 15 
February 2022, and we’ll be running webinars, roundtables, surveys 
and ongoing meetings, including with our virtual reference group, 
ahead of making decisions in February.

The second consultation involves reviewing our fining regime, 
which hasn’t been looked at in more than a decade. We know that the 
overwhelming majority of you do a good job, providing high-quality 
legal services to the public, and meeting the standards we set. But 
when those standards are not met, we need to step in to make sure 
that consumers are protected and confidence in the profession is well 
placed.  

Our proposals are designed to resolve issues much more quickly, 
saving time and cost for everyone and, importantly, reducing the 
inevitable stress for those who find themselves in our enforcement 
processes. Changes to our fining powers would also allow the 
Solicitors Disciplinary Tribunal to focus on the most serious 
cases where there is need for greater fines and sanctions such as 
suspension and strike off.

The key proposals are:
• increase the maximum fine we can issue to £25,000 (it’s 

currently £2,000 unless you work in an ABS)
• Take into account the turnover or income of firms and 

individuals when setting fines 
•  Introduce a schedule of ‘fixed penalties’ for lesser issues

This is a real opportunity to update our enforcement 
approach and again, we would welcome your views. The 
consultation runs until 11 February 2022.

I hope you can take the time to share your thoughts on these 
two important matters. Further information can be found on 
our website at www.sra.org.uk/consultations. Thank you once 
again for the chance to talk to you.

WE WANT YOUR VIEWS ON POST 
SIX-YEAR RUN-OFF COVER

Anna Bradley
Chair of the SRA Board
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In a magazine I read, there is a Q&A 
endpiece where notables are asked a 

final question: “Are we all doomed?” The 
question can be considered on various 
levels. As a lawyer, one can challenge what 
is meant by “doomed”? And is the question 
asking the interviewee whether they are 
“doomed” personally or is it referencing 
all mankind. Is the question serious or is it 
mock gallows humour with a nod to Private 
Frazer’s (of Dad’s Army) catchphrase: “We’re 
all doomed. Doomed!” I have always believed 
that the question was serious and angled 
at whether the subject thought that all 
humanity was on course to suffer a climate 
change-induced eco-catastrophe. If I were 
asked, the answer would be “probably” (on 
a positive day) or “almost certainly” (on a 
negative day). I say that on the basis that the 
task of decarbonising the world economy 
is monumentally huge and makes dealing 
with Covid a mere bagatelle. It is also the 
case that politicians are very good at making 
grand-sounding pledges, but far better at 
failing to deliver. Think HS2 for example. 
Therefore, despite all the good news coming 
out of COP26, there remains considerable 
doubt whether the world will actually take 
the measures necessary to restrain global 
temperature rises to 1.5˚C, beyond which 
the planet becomes increasingly hostile 
to human life. As a commentator said, 
humankind will either decarbonise the world 
economy voluntarily by taking the necessary 
measures, or the planet will do it for us by 
causing the collapse of civilisation as we 
know it by 2100.

But there are small glimmers of hope. 
Politicians are, at base, only really interested 
in your vote and winning elections. 
Therefore the fact that a poll by the ONS in 
October 2021 confirmed that 75% of adults 
in Great Britain were concerned about the 
impact of climate change is encouraging. 
If voters demand it, the politicians will be 
forced to deliver. But will they demand it? 
The second ground for some optimism 
is that institutions like The Law Society 
are finally beginning to take the climate 

crisis seriously. TLS finally set up a Climate 
Change Working Group last year. And 
the fruits of their labours materialised 
in September when a climate change 
resolution was passed by TLS Council. This 
is the first step on a long journey for both 
TLS and the legal profession, but hopefully 
TLS will provide the necessary thought 
leadership to galvanise change.

The Law Society’s Climate 
Change Resolution

Noting that in 2016 the United Kingdom 
ratified the Paris Agreement to the United 
Nations Framework Convention on Climate 
Change to hold the increase in global warming 
to “well below 2°C”, and to pursue efforts to 
limit the increase to 1.5°C above pre-industrial 
levels; 

Mindful that the United Nations 
Intergovernmental Panel on Climate Change 
(IPCC) has confirmed in its 2021 Sixth 
Assessment Report that “unless there are 
immediate, rapid and large-scale reductions in 
greenhouse gas emissions, limiting warming 
to close to 1.5°C or even 2°C will be beyond 
reach”;

Acknowledging the essential role of 
the legal profession in strengthening and 
upholding the rule of law, human rights and 
access to justice which are vital for society as 
a whole, including for advancing efforts which 
mitigate the climate crisis and strengthen 
climate justice; 

Acknowledging that solicitors have played a 
crucial role historically in fundamental positive 
societal changes and can lead in mitigating 
the climate crisis to avert its worst effects, 
including by supporting their clients and (for 
in-house solicitors) their employers in doing 
so; and 

Noting the International Bar Association’s 
Climate Crisis Statement made on 5th May 
2020: 

The Law Society of England and Wales: 

1. Resolves to develop plans and take 
rapid action, in a manner which is consistent 
with restricting global warming to 1.5°C, by 
adopting science-based targets. 

2. Resolves to: 
(a) support solicitors to be fully informed 

on how they might act to mitigate the 
climate crisis; 

(b) provide guidance to solicitors on how, 
when approaching any matter arising in the 
course of legal practice, to take into account 
the likely impact of that matter upon the 
climate crisis in a way which is compatible 
with their professional duties and the 
administration of justice; 

(c) develop, disseminate and publicise 
educational tools and resources to support 
solicitors to incorporate into their daily 
practice advice on the impacts of climate 
change, and prepare for the likely impacts of 
climate change upon their daily practice in 
line with paragraphs 3 and 4 below; 

(d) engage with current and future climate 
change-related legislative, regulatory and 
policy reform so far as it impacts on the 
practice of law, access to justice and the rule 
of law; 

(e) influence the regime governing legal 
training and education on issues pertaining 
to climate change; 

(f) collaborate actively with others for the 
greatest impact in addressing the climate 
crisis, including clients, regulators, bar 
associations, other professional bodies and 
legal networks focused on ameliorating the 
climate crisis; and 

(g) report on the steps taken to meet 
these commitments and the outcomes of 
such steps and share its learning with the 
solicitors’ profession. 

3. Urges solicitors, always in a way which 
is compatible with their professional duties 
and the administration of justice, to engage 
in climate conscious legal practice by: 

(a) continuing legal education on matters 
pertaining to climate change, in recognition 
of the pervasive impact of climate change 
on society and legal practice; 

(b) approaching any matter arising in the 

Michael Frape  
Law Society 
Council Member 
Cambridgeshire & 
Peterborough

THE VIEW FROM CHANCERY LANE 



course of legal practice with regard to the 
likely impact of that matter upon the climate 
crisis; 

(c) providing (whether themselves or 
through others) competent advice to their 
clients on (i) how they can achieve their 
objectives in ways which mitigate the 
effects of the climate crisis and promote 
adaptation to climate change; and (ii) the 
potential legal risks and liabilities that 
may arise from action or inaction that 
negatively contributes to the climate 
crisis; and 

(d) advising clients, where applicable, 
about the benefits of disclosure of 
climate-related risks and opportunities 
related to their entire business operation 
(including supply chains) when reporting 
to regulators, investors, and stakeholders 
and on the assessment, monitoring, 
management, mitigation and reporting on 
such risks. 

4. Urges law firms and organisations that 

support the legal industry to operate in a 
way which restricts the increase in global 
warming to well below 2°C and to pursue 
efforts to limit the increase to above 1.5°C 
pre-industrial levels by: 

(a) adopting science-based targets to 
reduce the direct and indirect greenhouse 
gas emissions associated with daily legal 
practice; 

(b) adopting practical measures to 
reduce the environmental impact of their 
business and policies which mitigate their 
contribution to the climate crisis through 
the provision of legal services; and 

(c) reporting publicly on the steps taken 
to meet these commitments and the 
outcomes of such steps. 

5. Encourages solicitors, law firms and 
organisations that support the legal industry 
to take a holistic and proactive approach to 
mitigating the climate crisis and promoting 
climate change adaptation by taking action 
which includes: 

(a) developing well-supported career 

paths for lawyers who wish to transition into 
distinct disciplines related to climate change 
or enhance their practice area by focusing 
on ways in which that practice can advance 
net-zero targets, such as clean energy, 
green real estate, ESG, sustainable finance 
law and similar climate related aspects; 

(b) engaging in pro bono activities which 
support this objective; 

(c) engaging in climate change dispute 
resolution on a basis which ensures 
affordable access to justice for those 
negatively affected by the climate crisis, 
considering the clients’ resources; and 

(d) engaging with current and future 
legislative and policymaking efforts to 
mitigate the climate crisis and protect the 
human rights of those most affected by 
it and promoting the development and 
application of legal rules, transparency 
requirements and policies in a manner that 
is consistent with climate change mitigation 
and the climate commitments under 
international treaties and domestic law.

www.cambslawsoc.co.uk  |  9         
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The worlds eyes and ears have been 
fixed on Glasgow for the past number 

of weeks and while COP26 has set the 
right direction of travel and raised global 
ambitions on climate action, many of its 
outcomes fell short. Proving to be ultimately 
unsatisfactory in holding global warming to 
1.5 C and providing global climate justice.

That is why it is essential that all of civil 
society, including professional bodies such 
as the Law Society, step up and bridge 
the gaps by creating the appropriate 
environment for themselves and their 
members to meaningfully confront the 
challenge ahead.

The Law Society of England and 
Wales Climate Change Resolution

The Law Society published a climate 
change resolution ahead of COP26 to make 
commitments for itself on climate action as 
well as urge solicitors to help take the lead in 
responding to the climate crisis.

Climate change is no longer just the 
preserve of environmental lawyers. It’s 
already fundamentally impacting all areas of 
law, business, and society.  

Increasingly, companies are requiring 
firms they do business with to reflect 
their own values and stance on climate 
change and sustainability. Further, they 
are also looking to the legal profession for 
advice and guidance to better understand 
their obligations and how to manage the 
new risks and liabilities posed by climate 
change.  

One need only look at the shift in 
the delegates present at the COPs 
to observe this trend. Until recently 
environmental ministers, NGOs and 
scientists dominated the conferences. 
Now it is populated by CEOs, business 
leaders and financiers. This growing 
engagement from the private sector 
indicates a shift to more ‘bottom up’ 
approaches in climate governance rather 
than traditional top-down approaches. 

Indeed, this is now an issue all layers 
of society are taking an active role 
in and we would urge solicitors to as 
well. Choosing to sail these winds to 
bring in a more sustainable future will 
not only protect the planet for future 
generations, but will ensure you, your 
firm and clients thrive.

Consequently, the resolution urges 
solicitors to ‘engage in climate conscious 
legal practice’ by mainstreaming climate 
change throughout their businesses by 
approaching ‘any matter arising in the 
course of legal practice with regard to 
the likely impact of that matter upon the 
climate crisis’ and ‘providing … competent 
advice to their clients on (i) how they can 
achieve their objectives in ways which 
mitigate the effects of the climate crisis; 
and (ii) the potential legal risks and liabilities 
that may arise from action or inaction that 
negatively contributes to the climate crisis’.

Further, it urges solicitors to continue 
legal education on matters relating to 
climate change, in recognition of the 
pervasive impact of climate change on 
legal practice.

In pursuit of the commitments we have 
made within our climate change resolution, 
the Law Society will deliver practical 
guidance for solicitors on the climate crisis, 
including how to take climate change into 
consideration when providing legal services 
in accordance with their professional duties.

COP26 and Collaboration Between 
Law Societies

The Law Society was delighted to work 
alongside the Law Society of Scotland and 
the Law Society of Northern Ireland to 
lay the foundations for the legal sector to 
make a positive contribution to combatting 
climate change by co-hosting the LawScot 
COP26 Conference on 29th of October.

COP26 has underscored the need for 
global climate action which requires 
global collaboration. We cannot meet the 
goals of the Paris Agreement through 
linear non-exclusive action. As panellist 
Tim Crosland, solicitor and director 
of climate change charity Plan B, said 
at the conference “transformational 
change” would come about only through 
“collective action” and not “individual 
adjustments”.

That is why the Law Society has 
been working with other international 
professional bodies and legal networks 
that it met at COP26 to build consensus 
on how we and others can help mitigate 
the effects of the climate crisis to keep 
up the pace. The climate crisis will 
threaten human rights, the rule of law 
and access to justice. Law societies, 
bar associations and lawyers must play 
a role in securing global climate justice 
by lending their efforts, voices and 
influence, thereby delivering the targets 
of the Paris Agreement by safeguarding 
these principles. 

This is the time for us all to freshen up 
our thinking and accelerate our action on 
climate change so that we may approach 
COP27 with an increase in ambition to 
deliver the necessary outcomes to help 
meet the targets of the Paris Agreement 
and keep 1.5 C alive.

CLIMATE CHANGE AND COP26: 
WHAT IS THE ROLE OF LAW SOCIETIES?

A Statement from The Law Society of England and Wales
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Without having undertaken a poll, 
solicitors seems to be divided into 

two groups: those who say ‘Hurray, at last’, 
and others who go ‘This has nothing to do 
with the legal profession’.

From my own experience, the large 
firms tend to be within the ‘Hurray, at 
last’ camp. They are already deep into the 
consequences of climate change. That 
is not surprising when considering that 
it is estimated that the City of London’s 
financial markets, if they collectively 
formed a country, would be among the 
world’s top ten carbon emitters through 
financing carbon emissions.

Obviously, those who act for clients 
in the energy sector will already be 
advising on green issues. But beyond 
that, regulators and supervisors in 
the financial sector require regulated 
companies and their advisers to start 
identifying, managing and disclosing 
climate-related financial risks. In-house 
lawyers in the sector must advise on 
a wide range of reporting guidelines.  
Pension fund trustees are expected to 
identify and manage climate risks in 
their investment portfolios and inform 
stakeholders accordingly.

But the biggest challenge faced by the 
large firms is the accusation that they are 
professional enablers of climate change 
through the perfectly lawful work that they 
undertake for carbon emitters. Some now 
face climate activists demonstrating on 
their doorstep, or are named and shamed 
in lists of which law firms are performing 
worst in relation to the climate. And their 
junior lawyers may refuse to act for clients 
which damage the climate.

Many lawyers would like their 
professional organisation to provide help 
and solutions with the ethical issues raised, 
which can be summarised in this way: how 
does a solicitor balance a duty to the public 
interest with the duty to the client? 

On the one hand, there is the public 
interest (not to damage the climate); 
on the other hand, there are traditional 
principles such as the right of a lawyer not 
to be identified with the client’s interest, 
the right to undertake perfectly lawful 
work for a client without harassment or 
intimidation, and the right of everyone to 
have representation. Will there one day be a 
duty on a solicitor to report on the damage 
to the climate that the client is proposing, 
rather like duties in some jurisdictions 
to report on a client if there is imminent 
danger of death or physical damage, or the 
current duty to disclose a tax avoidance 
scheme? 

In this light, the role of a professional 
body becomes clearer, to formulate views 
and guidance for the profession, which will 
help lawyers to be ready for requirements 
which might eventually be imposed by 
others.

But it is a mistake to think that climate 
change issues are for the big firms alone. 
Already now, a law firm’s climate change 
policies are a part of its attractiveness 
to future clients, and will soon doubtless 
become a necessity for being on panels of 
lawyers. The profession needs assistance in 
drawing up meaningful policies, since legal 
services are part of a supply chain. 

At present, the profession has a low 
carbon footprint in respect of its own 
activities, but there are some who propose 
that service suppliers like lawyers should 
have to report on their indirect contribution 
to climate damage by the work that they 
undertake for clients. 

And in any case, small law firms are 
the ones acting for the growing group of 
victims of climate damage, for instance 
those affected by fires or floods. The 
government’s Net Zero Strategy will also 
affect many small firms’ legal advice, on 
policies such as accelerating the installation 
of heat pumps in private housing, making 
it harder for mortgages to be offered for 

badly insulated homes, and moving from 
fuel cars to electric vehicles.

Climate change is a new area for lawyers, 
with its own way of looking at the law and 
using it as a tool. It is not just an aspect 
of environmental law. For instance, major 
cases holding governments to account 
in Europe, so that they keep within their 
emissions targets, have been brought 
under the European Convention of Human 
Rights as a part of human rights law.

Climate change is an existential event, 
which, if not tackled, will make most of 
our other concerns pointless. That is why, 
accompanying its recent resolution, the 
Law Society launched a resource hub of 
existing material to help the profession.

Jonathan Goldsmith
Law Society Council 
member for EU matters and 
a former secretary general 
of the Council of Bars and 
Law Societies of Europe.

In the run-up to the United Nations COP26 summit in 

Glasgow in November 2021, the Law Society published a 

climate change resolution, its first foray into the field.

CLIMATE CHANGE AND THE 
LEGAL PROFESSION
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In the next in our series of interviews 
focussing on equality, diversity 

and inclusion (“EDI”) within the 
Cambridgeshire legal community, we 
speak to Jessica Domingos Pinto, an 
Associate at Taylor Vinters MDR. Jessica 
provides a fantastic insight into the 
importance of the global Black Lives 
Matter movement and the difficulties 
she has faced being a Black lawyer in 
Cambridgeshire. 

What is the Black Lives Matter movement 
and why is it so important?

The Black Lives Matter (BLM) movement 
is a movement to highlight racism, 
discrimination and inequality experienced 
by Black people. 

The BLM slogan was widely used after 
the death of Trayvon Martin in Florida, 
in 2012; an unarmed 17-year-old who 
was shot by a neighbourhood watch 
volunteer, George Zimmerman. Support 
grew following other police killings, 
including Eric Garner, Michael Brown, 
Ahmaud Arbery and 26 year old Breonna 
Taylor. Then in May 2020, George Floyd 
was murdered by a police officer who knelt 
on his neck. Following Floyd's death, the 
American (and global) Black community 
reached breaking point, resulting in 
protests around the world.

The importance of the BLM movement 
is a demand for equal treatment, 
addressing the oppression of Black people 
(that goes back to the era of slavery, 
but which continues today) and an end 
to racism - because the lives of Black 
people are just as important as those of 
others. Many will say "but all lives matter". 
However, the movement does not suggest 
that only Black lives matter. We know 
that all lives matter, but the movement 
seeks the help of white people to get this 
message across because Black lives are in 
danger. The movement is not about black 
people versus white people.

While we are all human and biologically 
the same, the systemic oppression of 
Black people makes our experiences 
vastly different to the experiences of 
white people. So when people say they 
don’t see colour, or race; it means they 
don’t see the oppression, marginalisation 
or discrimination faced by Black people 
daily. This diminishes our suffering 
and excuses white people from their 
responsibility to be anti-racist. You must 
see race in order to combat racism. ‘Not 
seeing race’ means that you are blind to 
the issues Black people face as a result of 
their race.

What are your experiences of racism in 
the legal community?

As a Black person, I've experienced 
many forms of racism whether they're 
overt or expressed as microaggressions. 

Microaggressions are when people’s 
biases against marginalised groups reveal 
themselves in a subtle (or sometimes 
not-so-subtle) way that leaves their 
victims feeling uncomfortable or 
insulted. A few examples of forms of 
microaggression that I’ve personally 
experienced and what people have said 
to me on numerous occasions are “you 
speak so well”; “your English is perfect”; 
“you don’t sound Black”; “you’re the 
whitest Black person I know”; “do you speak 
African?”; “can I touch your hair?”; “you’re 
very pretty/ intelligent for a Black person” 
and so on.  

The thing with these microaggressions 
is that they happen so often that one 
can almost become ‘immune’ to them, or 
you ignore them because you just don't 
have the energy to keep calling people 
out on them. You also have to consider 
if it's worth calling someone out on their 
microaggressions, because 9 times 
out of 10 I'll be labelled as “angry” or 
“intimidating” for expressing my opinion 
or labelled as the apparently ubiquitous 
‘angry Black woman’. 

You hear a lot of people say that 
racism isn’t so bad anymore; that we 
live in a post-racial society. This is not 
the case at all; racism is still very much 
present, but it’s just not as obvious as 
it was when it wasn’t prohibited by law. 
Racism is embedded deep in our society 
and whilst it’s true that overt, explicit 
forms of racism are now significantly less 
common than they once were, instead 
it has evolved to survive in more subtle 
forms, going largely unopposed and even 
sometimes unrecognised. It is however 
still very much present. 

In my professional capacity, I have 
attended networking events where the 
first question I’ll be asked is “where are 
you from?” When I respond with “I’m from 
Cambridge” (obviously knowing exactly 
what I’m being asked), I’m immediately 
met with “no, I mean where are you really 
from, like your background?” Obviously, I 
can’t hide the colour of my skin, nor would 
I want to, and I am always proud to declare 
that my parents are Angolan. However, 
the fact that this is the first question 
that someone would decide to ask me in 
a professional setting when it’s the first 
time they have ever met me just highlights 
how much harder it makes it for me to be 
recognised as a lawyer, and not just as the 
token Black woman in the room. 

I've had people fist bump me in a 
professional capacity as opposed to 
shaking my hand because I guess as a 
Black person, I'm incapable of shaking 
someone’s hand and the only way I know 
how to greet people is by bumping fists 
with them. Or when people suddenly start 
to use slang that they wouldn't otherwise 
with their white colleagues and friends, or 
people asking to touch my hair because 
"it's so cool and puffy". It's disrespectful 
and actually one of the reasons why I 
would chemically straighten my hair; so 
I could blend in with the white girls, and 
avoid people asking to touch my curls and 
putting their hands in my hair without 

Scott Smith 
Senior Associate, 
Howes Percival

DIVERSITY MATTERS – AN INTERVIEW WITH 
JESSICA DOMINGOS-PINTO OF TAYLOR VINTERS



my permission. I also thought having 
my hair straight would be a safer option 
when I started interviewing for roles in 
the legal sector, for fear that I’d be judged 
immediately because my curls are “too 
wild” or “too distracting” (things that have 
been said to me in the past). 

How important is it to have strong role 
models in the legal profession from 
Black, Asian and other ethnic minority 
backgrounds?

Role models in the legal profession, 
and any other profession for that matter 
are a must; and not only role models 
who are Black, Asian or from other 
ethnic minorities, but from various 
socio-economic backgrounds. This is 
very important for encouraging diversity 
in a workplace, because when people 
see people who look like them (or from 
a similar background) doing well, it's 
encouraging and helps them to believe 
they too can succeed. 

In many cases we will be the only Black 
or ethnic person within the workplace or a 
team, and it can be lonely and intimidating 
for People of Colour to integrate 
themselves properly within a profession 
that is known for being predominantly 
white and male dominant. Role models 
are often trail blazers in their chosen field 
and can help others to identify the right 
path or overcome obstacles, showing how 
profoundly powerful they can be in helping 
instigate change. 

This question could be a whole article 
by itself, but in my opinion, it starts with 
creating more inclusive cultures within 
the workplace. This will allow individuals to 
bring their whole selves to work, which in 
turn will promote diversity and a workplace 
that better reflects the modern, diverse 
society we live in. 

What advice would you give to any 
aspiring black lawyers thinking about 
joining the profession?

I recommend that you research the 
steps required to reach qualification. 
I didn't have any insight into this and 
assumed it would simply be a question 
of graduating from university, applying 
for a training contract and boom, you're 
done! Unfortunately, it's not always that 
straightforward, especially for Black 
aspiring solicitors, and it's therefore 
important we're fully informed on the 
steps that we'll need to complete and 
what's expected at each stage of our 
careers from the get-go. 

I would advise you to seek mentorship 
and sponsorship from different people 
where possible, throughout your career, 
who can help you progress and share their 
knowledge with you. It's always helpful 
having people who can champion you and 
help you along the way.

Thank you to Jess for sharing her 
thoughts and experiences on such an 
important topic. We wish her continued 
success in her career. Her insights make 

it clear that whilst a lot is being done to 
promote EDI in the profession, that there is 
always more to be done. 

If you have a story or opinion to share 
about your experience of EDI within the 
Cambridgeshire legal community, or 
want to get involved with our Diversity 
Matters initiative please get in touch 
with Scott Smith our EDI officer (scott.
smith@howespercival.com) or Penelope 
Harrington our administrator (admin@
cambslaw.com).
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Greenwoods GRM welcomes new Immigration Law partner

Matthew Lynch has recently joined Greenwoods GRM to lead their Immigration Team. He joins from a Legal 500 
Tier 1 ranked ’Big 4’ Professional Services firm and has over 10 years’ experience of leading UK inbound services for 
high profile multinational companies across a range of sectors including Technology, Consulting and Oil & Gas.

Keith Williams, employment law partner, is delighted to welcome Matthew to the team and says “Our clients are 
already benefiting from Matthew’s skills and expertise. Immigration law is such a tricky area, clients often try to ‘go it alone’ 
but without expert advice, things can go wrong resulting in a significant impact on business strategy and operations.”
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MOVERS AND SHAKERS
& DEALS OF THE QUARTER

Kate Harris
Senior 
Associate, 
Birketts

Welcome to this edition’s round up of the latest moves, promotions 
and achievements of our member firms.

Matthew Lynch

This edition, we celebrate the achievements of Birketts…

We continue to strive to not only keep our members informed 
of the latest developments in the Cambridgeshire legal market 
but also to celebrate the successes of our member firms. With 
this goal in mind, we introduce our latest feature in which we 
aim to bring you news of the biggest deals and wins from across 
the County. We would love to hear from you with details of your 
accomplishments; please contact admin@cambslaw.com to tell us 
about your victories.

Birketts has advised the largest family-owned veterinary 
group in the UK, Goddard Veterinary Group, on their sale to 
VetPartners.

Corporate solicitors James Allen and David Hollier led 
the Birketts team, with support from Gemma Goddard in 
Commercial Property and Josie Beal in Employment. 

 
Arthur Goddard established the Goddard Veterinary Group 

in 1952. Under the leadership of his eldest son Philip for the last 
30 years, the group has expanded to become the largest family-
owned veterinary group in the UK. The group has 44 branches 
and 3 hospitals in the south-east and Greater London, employing 
more than 100 vets in more than 450 members of staff. 
VetPartners, founded in 2015 and based in York, has a network 
of 160 veterinary practices and nearly 600 sites nationwide, 
employing more than 6,000 staff overall. The business has 
diversified to include pet cremation, veterinary and equine 
nursing schools, laboratories and a dairy research centre, and 
expanded into mainland Europe in 2019, establishing practices in 
France and Italy.

Speaking after the deal, Principal Philip Goddard said: 
“Fundamentally, VetPartners share our vision for the future and have the 
same principles guiding them to support their customers and staff. The 
Goddard’s board and I are in complete agreement that this is the right 
decision at the right time for the group. James and David were invaluable 
throughout this transaction, guiding us through the legal process with 
consideration and care; my sincere thanks to them and the whole team at 
Birketts. We were more than happy with the service provided.”

James Allen and David Hollier of Birketts advises Time GB on the 
purchase of the historic Skylark Golf and Country Club Limited from 
Just Develop It Limited (JDI).

Time GB is a RoyaleGroup company, the UK’s biggest bungalow 
provider. The firm has more than 70 years of experience in the 
industry, with properties in every region in England as well as locations 
in Wales.

JDI acquired Skylark Golf and Country Club in 2013, making several 
expansions and improvements. Surrounded by Hampshire countryside, 
Skylark boasts a fantastic restaurant, fitness suite and an extensive 
range of spa and beauty treatments. Beyond the clubhouse is the 18-
hole, 5,583yd golf course; a beautiful and accessible course, supported 
by a pro shop, a fleet of golf buggies and a putting green. Skylark also 
houses a Grade II-listed barn as a 90-capacity wedding venue.

Partner James Allen said “Time GB have made an excellent 
acquisition in Skylark Golf and Country Club, and I’d like to thank JDI for 
their hard work bringing this deal to fruition. Their work has seen Skylark 
move from strength to strength, and Time GB’s aspirations for the 
country club sets it on a positive trajectory for the years to come.”

Time GB CEO Robert Bull said: “James and his team have been 
fantastic throughout this purchase. Every question was answered quickly 
and clearly, making the whole acquisition seamless from start to finish. 
We are excited to get to work at Skylark to further establish it as a one of 
the premier destinations in Hampshire.”

Deals of the Quarter
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CAMBRIDGESHIRE LAW SOCIETY LEGAL 
EXCELLENCE AWARDS 2022

CATEGORIES AND CRITERIA

INDIVIDUAL AWARDS

1. Trainee of the Year*
• Nominations can be self-submitted or 

made on behalf of the nominee.
• How have you demonstrated technical legal 

excellence on a client matter?
• How have you demonstrated your team-

working skills?
• How have you exceeded your supervisor’s 

expectations?
• How have you adapted your approach to 

work (including training and supervision 
where relevant) to ensure the quality of your 
work/training was not negatively affected?

* “Trainee” is defined as being a pupil 
barrister, trainee costs lawyer, trainee legal 
executive, paralegal, trainee patent or trade 
mark attorney, or trainee solicitor.

2. Rising Star (<10 years PQE)†
• Nominations can be self-submitted or 

made on behalf of the nominee.
• How have you handled a specific matter 

and why was it of major importance to your 
client?

• How have you demonstrated technical legal 
excellence?

• Where appropriate, how have you 
demonstrated your leadership qualities 
where you supervise more junior 
colleagues?

• How have you contributed to your 
employer’s performance both financial and 
otherwise?

• How have you demonstrated commercial 
awareness in consideration of client 
objectives?

•  Have you done anything to contribute on a 
firm wide level?

3. Senior Lawyer (>10 years PQE) †
• Nominations can be self-submitted or 

made on behalf of the nominee.
• How have you made a significant 

contribution to the development of 
your business (business may include the 
promotion of your practice area)? 

• How have you demonstrated technical legal 
excellence?

•  How have you contributed to the leadership 
of your firm, including the leadership of 
teams, supervision of your team and/or of 
junior colleagues?

• How have you pro-actively developed the 
business both financial and otherwise?

• How have you progressed your commercial 
awareness in consideration of client 
objectives?

• How have you contributed on a firm wide 
level?
† “Lawyer” is defined as being a qualified 

barrister, costs lawyer, legal executive, patent 
attorney, trade mark attorney or solicitor.

 
4. Outstanding Support Staff Member 

• Nominations can be self-submitted or 
made on behalf of the nominee.

• How have you provided support services 
in a way that has made an outstanding 
contribution to your team, department or 
firm?

•  Explain why you or the nominee deserves 
recognition by reference to work ethic, 
values, practice/work management, 
assisting fee earners (for example), 
contributing to the wider team, department 
or firm.

*Legal and Business Support services 
explicitly does not cover fee earners 
(whether solicitors, barristers, legal 
executives, paralegals, trainee solicitors, 
trainee attorney or equivalent).

5. Lifetime Achievement
• Nominate a lawyer who has made an 

outstanding contribution to the legal 
profession in Cambridgeshire during their 
career.

• Explain why the nominee deserves 
this recognition by reference to legal 
excellence, practice management, values 
and ethical standards, contributions 
to the wider community and being an 
inspiration to younger lawyers (including 
any contributions such as supervision or 
mentoring). 

† “Lawyer” is defined as being a qualified 
barrister, costs lawyer, legal executive, patent 
attorney, trade mark attorney or solicitor.

TEAM AWARDS

1. Property Team 
• With reference to a specific client matter, 

explain how your team has made a 
significant contribution to your firm.

• How has your team demonstrated technical 
legal excellence?

• How has your team provided excellent 
client service in everything you do?

• How has your team achieved profitable 
growth?

• Have you demonstrated excellence in the 
face of particular circumstances of the 
past year, including (but not limited to), the 
stamp duty holiday, for example?

*”Property Team” may mean a residential 
property team, commercial property team, 
teams that undertake a mixture of property 
work, and specialist teams that work under 
the umbrella of “property” including but 
not limited to, SIPP teams, plot sales/
development etc. 

2. Business Law Team 
• With reference to a specific client matter, 

explain how your team has made a 
significant contribution to your firm.

• How has your team demonstrated technical 
legal excellence?

• How has your team provided excellent 
client service in everything you do?

• How has your team achieved profitable 
growth?

• How have you demonstrated excellence 
in the recovery of business transactions in 
light of Covid-19? 

*”Business Law Team” includes separate 
teams in either corporate, commercial or 
banking, and teams that undertake a mixture 
of work within these departments. Teams 
can either be specialist firms dealing in one 
or more of the business law areas above, or 
teams at larger firms. 

3. Private Client Services Team 
 With reference to a specific client matter, 

explain how your team has made a significant 
contribution to your firm.
• How has your team demonstrated technical 

legal excellence?
• How has your team provided excellent 

client service in everything you do?
• How has your team achieved profitable 

growth?
• How have you demonstrated excellence in 

the past year?

*”Private client services” includes separate 
teams in either private client advisory or 
family law teams (including for specialist 
firms), teams that undertake a mixture of 
private client services work and/or those that 
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fall within private client services in their firm’s 
group divisions. 

4. In-House Team 
• With reference to a specific project, explain 

how your team has made a significant 
contribution to your business.

• How has your team demonstrated technical 
legal excellence?

• How has your team provided excellent 
client service in everything you do?

• How has your team achieved profitable 
growth?

• How have you demonstrated excellence in 
the past year?

5. Dispute Resolution Team
• With reference to a specific client matter, 

explain how your team has made a 
significant contribution to your firm.

• How has your team demonstrated technical 
legal excellence?

• How has your team provided excellent 
client service in everything you do?

• How has your team achieved profitable 
growth?

• How have you demonstrated excellence in 
the past year and/or in response to matters 
arising from the challenges of Covid-19?

6. Intellectual Property / IT Law Team 
• With reference to a specific client matter, 

explain how your team has made a 
significant contribution to your business.

• How has your team demonstrated technical 
legal excellence?

• How has your team provided excellent 
client service in everything you do?

• How has your team achieved profitable 
growth?

• How have you demonstrated excellence in 
the past year?

*Intellectual Property / IT (Legal) teams 
include specialist trade mark and/or patent 
attorney teams at individual firms, or as 
part of a larger firm. This also extends to 
intellectual property teams that may cover 
contentious and/or transactional work 
standalone or cross-division in their firms. 
IT specifically relates to IT contract work 
(including disputes) and is not intended to 
mean internal IT support. 

7. Employment Team
• With reference to a specific client matter, 

explain how your team has made a 
significant contribution to your firm.

• How has your team demonstrated technical 
legal excellence?

• How has your team provided excellent 
client service in everything you do?

• How has your team achieved profitable 

growth?
•  How have you demonstrated excellence in 

the past year?

8. Injury Litigation Team
• With reference to a specific client matter, 

explain how your team has made a 
significant contribution to your firm.

• How has your team demonstrated technical 
legal excellence?

• How has your team provided excellent 
client service in everything you do?

• How has your team achieved profitable 
growth?

• How have you demonstrated excellence in 
the past year?

8. Criminal Law Team
• With reference to a specific client matter, 

explain how your team has made a 
significant contribution (to your firm where 
appropriate).

• How has your team demonstrated technical 
legal excellence?

• How has your team provided excellent 
client service in everything you do?

• How has your team achieve profitable 
growth (where relevant)?

• How have you demonstrated excellent in 
the past year? 

FIRM AWARDS

1. Firm of the Year#
• How has your firm met the challenge of 

Covid by balancing the need to deliver 
excellent client service whilst at the same 
time safeguarding the health and well-
being of your staff?

• What has set your firm apart from 
competitors as an excellent legal business?

• What steps have you taken to champion 
equality and diversity in your firm?

• Explain how your firm has achieved 
sustainable profitable growth.

• Identify the most important factor in your 
firm’s success.

• How has your firm used technology and 
innovation to develop in the past year? 
Examples may include improving services 
to clients, developing flexible working 
policies to promote inclusion and diversity, 
or completion of a major IT project. 

• How has your firm committed to and 
recognised the value of its employees, 
including any measures/actions to ensure 
employee welfare and support across all 
divisions?

# “Firm” is defined as including: barristers’ 
chambers, firm of costs lawyers, firm of legal 
executives, firm of patent and/or trade mark 
attorneys, or solicitors’ firm.

RULES & PROCESS

Entries Now Open
• Entries to the Annual Legal Excellence 

Awards are now open. 
• We will email entry forms to all members of 

CLS, which are available on request from: 
admin@cambslaw.com.

• For individual and team awards, your entry 
must not exceed 600 words.

• For firm awards, your entry must not exceed 
600 words.

• The deadline for entries is 5pm on Friday 18 
February 2022.

• Please submit your entry by email to: 
admin@cambslaw.com. 

Who can apply?
Entries are open to all lawyers including 
Solicitors, Patent and Trade Mark 
Attorneys, Barristers, Legal Executives, 
Licensed Conveyancers, Paralegals, 
and trainees as well as teams located 
in an office within Cambridgeshire. You 
may nominate yourself, a colleague, or 
a team. For the Lifetime Achievement 
Award, please nominate a senior lawyer 
deserving of this accolade.

Awards Criteria
The criteria for each award are set out 
against each award, but please note that 
for team and firm awards the judging 
panel will take account of the relative 
sizes of the entrants in determining the 
winner.

Please note that the awards relate to work 
conducted within the area covered by the 
Cambridgeshire Law Society.

Qualifying Period
All entries must relate to the period from 
1st January 2021 to 31st December 2021.

Judging Process
A panel of judges made up of 
professionals and business leaders will 
assess all the entries.

Shortlist 
The shortlist for each Award will be 
announced on Friday 18th March 2022.

Winners
The winners of each Award will be 
announced at the Legal Excellence Award 
ceremony on Friday 22nd April 2022.

    Good luck to all entrants!
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Since some element of normality has 
been restored, the Cambridgeshire 

Junior Lawyers’ Division has been delighted 
to see its members face to face once more.  
From pizza on Parker’s Piece to punting and 
Prosecco on the Cam, our members have 
been all across Cambridge making the most 
of the chance for in-person networking and 
socialisation with law students, trainees, 
solicitors and other junior legal professionals 
in the area.  We have really enjoyed getting 
to meet members that we have previously 
only seen across Zoom, sharing our 
interests and learning a lot from each other.

We have continued to organise events 
to keep everyone’s spirits up as the winter 

months draw in and the evenings get darker.  
While the Cambridge fireworks could not 
take place this year, we were undeterred and 
put on a ‘Who Needs Fireworks?’ event on 
Bonfire Night, hosting drinks and nibbles at 
the cosy Pickerel Inn.  And most recently we 
treated members to cocktails on us at Novi 
cocktail bar – because networking is always 
more fun with a cocktail in hand!  

We have recently announced our new 
CJLD committee for 2022 and are excited 
to keep on with the good work of the 
previous committee. Stay tuned for a mix of 
remote and in person events going forward, 
including a Christmas Quiz, bowling and 
escape room.  

Our Christmas Quiz this year will be in 
aid of Cambridge Rape Crisis Centre. The 
money raised during this event will help 
support people of all ages and genders 
who have experienced sexual abuse 
by offering a safe space for them.  We 
hope that our members will enjoy some 
festive fun in aid of a good cause. 

Finally, if you’re a junior lawyer in 
Cambridgeshire and have not yet signed 
up to membership of the CJLD, please 
drop us a message at cambsjld@gmail.
com. We are always happy to chat, and 
would love to meet any new members 
and to see you at our events in the new 
year!  

2021 has been another turbulent year for 
us all but we have been so pleased to 

have managed to host a few events over the 
course of the year.

In May, we held a virtual caricature drawing 
event with the brilliant Rick Coleman.  He 
talked us through the techniques involved 
and we all tried our hand at drawing Boris 
Johnson and Stephen Fry.

In September, we held our first event in 
person since the first lockdown in the form 
of a barbeque at the Granta.  It was great to 
see old and new faces attend.

We have also reintroduced Thirsty 
Thursdays which have been gathering good 

attendance over the past few months.

Last week saw the return of our ever 
popular wine tasting event.  We held the 
event on the top floor of Mills & Reeve’s 
office at Botanic House where Steve 
Hovington from The Cambridge Wine 
Academy shared his knowledge and 
enthusiasm for wine with us all.  We should 
all now know exactly what we’re looking for 
when picking out that next bottle.

The next, and final, event of the year will 
be our Christmas Party and Quiz which 
is going to be held at the Revolution on 
Tuesday 14th December.  We hope to be 
seeing out the year in style so make sure 
you join us.

Membership for 2022 will shortly be 
going on sale on our highly anticipated 
brand new website so make sure you 
watch this space.

On a personal note, this will be my last 
update as Co-Chairperson for CYPG.  I have 
been on the committee since 2014 and 
have thoroughly enjoyed my time being a 
part of such a fantastic group.  I have made 
some great friends and connections during 
this time and look forward to attending 
future events as a member.

On behalf of CYPG, I’d like to thank you 
for all your support this year and wish 
you all a Merry Christmas and a Happy 
New Year!

END OF YEAR UPDATES 2021:

CYPG

Alexandra Illingworth
Vice President of 
Cambridgeshire Junior 
Lawyers Division

Charmaine Rolfe 
Co-Chair, 
Cambridge Young 
Professionals Group

CJLD



It’s a bit unfortunate though, that those 
origins are perhaps partly to blame for 

humility being too frequently linked with 
subservience, fragility and helplessness - 
and seen as incompatible with strength and 
courage. 

Let’s face it, all too often the safe bet 
is to choose livewires as leaders. We’re 
easily blinded and seduced by confidence 
and charisma when what we really need in 
our leaders is authenticity, empathy, self-
awareness, accountability – and of course, 
hefty dollops of emotional intelligence. 
Because when things go wrong, emotionally 
intelligent leaders admit to their mistakes and 
take responsibility. When things go right, they 
shine the spotlight on others.

The main problem with low humility leaders 
is not that we think they’re better than others. 
It’s that their inherent sense of entitlement 
leads them to expect us to treat them as 
special. 

In law as in the many other business sectors 
where we are coaching resilience and mental 
wellbeing, you can spot low humility leaders 
a mile off. In aviation, we call them FIGJAM 
Captains - ‘f**k I’m good, just ask me’.

Their over-confidence often masks their 
competence – many are just not very good, 
except in their own mind of course. After all, 
there’s no better way to deceive others into 
thinking that you are better than you actually 
are, than to deceive yourself first.

FIGJAM leaders’ charisma is often blinding. 
In our Resilient Leader Programme we’re 
quick to lament that in many businesses, 
when it comes to leadership all style and no 
substance will often get you further than no 
style and all substance. 

Our CARE Workshops and Development 
Pods show how humble leaders on the other 
hand, understand that they are not the 
smartest person in every room. Nor do they 
need to be. They encourage people to get 

talking, to see the value in others, to respect 
differences of opinion and champion the best 
ideas, regardless of whether they originate 
from a fellow executive or a production-
line employee. We prove to our workshop 
delegates that the sense of achievement is 
always greater when you don’t mind who gets 
the credit.

Using real life stories from the top of world 
sport, aviation, global business – and yes, 
even bouncing back from sudden death, 
our coaching team shares a belief system 
called CARE; which we founded on the simple 
premise that humble leaders listen more 
effectively, inspire great teamwork, and are 
more likely to create healthier and more 
effective organisational cultures, develop 
employees’ potential and boost team morale, 
job satisfaction and performance.

Humility enables leaders to understand 
their own limitations, take into account 
others’ opinions, acknowledge their own 
mistakes, and be sufficiently self-critical to 
attempt to change and get better.

Reassuringly, feedback from our CARE 
programmes and workshops reveals that 
we really do appreciate humility when it’s 
found among high performing organisations 
and people. Like beacons, they’re the ones 
that communicate effectively, understand 
relationships, are self-aware and work hard to 
optimise home and work environments.

If we want more of them, we must focus 
less on confidence and more on competence, 
try harder to evaluate people’s actual rather 
than self-perceived talent, understand that 
only the strongest among us are strong 
enough to show vulnerability, and accept the 
reality that the essence of leadership stems 
from EQ rather than IQ. From being a feeling 
leader rather than a FIGJAM.

Tony Underwood is the only person to have 
ever won 27 rugby caps for England, toured 
twice with the British Lions and captained A380 

aircraft. Through the prism of his astonishing 
life, the CARE programme shares the coping 
strategies and belief system that equipped him 
to cope with the highest of highs and the lowest 
of lows. Tony and his team delivered their 
CARE Foundation webinar to CLS Members 
on October 7th and are now delivering their 
Resilient Leader and other CARE Workshops 
and Development Pods at a discounted CLS 
Member rate. Contact Paul Sowerby or Tony for 
details: pauls@wordplaygroup.com or tonyu@
wordplaygroup.com 

FIGJAM OR FEELING 
– WHAT SORT OF LEADER ARE YOU?
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No surprise really that the word ‘humility' borrows from the Latin adjective 
humilis; meaning humble, grounded and from the earth... 

Tony Underwood
Founding Partner



20 |  www.cambslawsoc.co.uk

Whatever your personal wealth, the tax 
benefits of a pension make it one of 

the most important tools to ensure you can 
enjoy a comfortable retirement, however 
jargon and a lack of knowledge can prevent 
many from saving as much as they can into 
their pension. 

Before we start let’s explain what a 
pension is. A pension is a type of long-term 
savings or investment vehicle that gets 
special tax benefits such as:

- income tax relief at your highest 
marginal rate on any money added, so if you 
are a basic rate (20%) taxpayer and you add 
£80, an additional £20 will be added by the 
government 

- largely tax-free growth on money 
invested 

- 25% of the amount amassed can 
usually be taken tax-free

If that sounds good then you’ll know 
there’s usually a catch and in the case of 
pensions, the limitations are that:

- there are limits on how much you can 
add to a pension each year

- you won’t be able to withdraw any 
money from it until you reach a certain age 
(currently 55 and rising to 57 in 2028)

- you can only take 25% of your lifetime 
allowance as a tax-free cash payment

- withdrawing above the 25% will be 
taxed as income in the year you take it

 
1. Know what you already have

If you are in full-time employment, the 
chances are you already have a pension 
through your employer. Under the auto-
enrolment rules introduced in 2012, UK 
employees over the age of 22 (but under 
State Pension age) and earning more than 
£10,000 before tax each year are eligible 
to be auto-enrolled into a pension scheme. 
This means that you and your employer 
could already be contributing to your 
pension fund. In fact, if you’ve held several 
roles at different companies, you could 

have several pensions – although you will 
only currently be contributing to the one 
started by your current employer. 

If you’re self-employed then the onus 
is on you to invest in a pension yourself 
through one of the types of pensions 
that can be held privately, away from your 
employer such as a stakeholder, personal 
pension or a Self-Invested Personal 
Pension (SIPP).

Establishing how much you already 
have saved will help you to understand 
and plan for saving in the future. If you 
have multiple pensions you may consider 
consolidating these into one pot for ease. 
The government’s online service (Money 
Helper) can help you if you’re unsure how 
to access your pensions and their Pension 
Tracer can help you trace a pension you’ve 
lost track of.

2. Picture what you would like retirement 
to look like

When do I plan to retire? How do I plan to 
spend my retirement years? How much do I 
need in my pension pot to live comfortably? 
If you haven’t already asked yourself these 
questions, you should start now. 

3. Power through the jargon
Learning about pensions can be 

overwhelming; all the vocabulary, the 
different types of schemes, what you 
have access to, the list can seem endless. 
However, being well-informed about 
your pension is vital to ensure you make 
the best decisions. Speak to people in 
retirement already, read up on it and have a 
conversation with a financial adviser about 
pension investments if in doubt. Once you 
have got to grips with the jargon, you’ll 
come to realise it’s not that complex, and 
feel more empowered to make decisions.

4. Start early 
Your pension is meant to fund your 

lifestyle throughout later life. The earlier 
you begin to put away money in your 

pension pot the better because it will 
have a longer period to earn interest 
or investment returns. It’s particularly 
important due to inflation which can have 
the effect of eroding the actual value 
of your funds in real terms if the rate of 
inflation exceeds the rate of return on your 
funds. 

Making regular contributions also means 
you can benefit from compounding, as 
well as managing any market volatility. 
In addition, some employers will offer to 
match contributions if you increase yours, 
so make sure to check if your employer 
does so. 

To learn more about pensions and 
retirement planning, please contact:

Laura Dempsey
Financial Planner
laura.dempsey@rathbones.com   
07342 711945

William Bryant
Senior Financial Planner
william.bryant@rathbones.com 
07342 054376

Laura Dempsey, 
Financial Planner

William Bryant, 
Senior Financial Planner

BACK TO BASICS – JARGON BUSTING 
AND KEY TIPS ON PENSIONS

The value of investments and 

income arising from them 

may fall as well as rise and you 

might get back less than you 

originally invested. Interest 

rates on portfolio lending 

may exceed any gain on the 

investment. 



THE 
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‘Gender equality is good for everyone’ was the core message of an 
international symposium hosted by the Law Society on ‘The power of gender 
equality to transform the business of law’. At the event, senior leaders of the 
profession, politicians, activists and clients debated how to close the gender 
gap in the top echelons of the legal profession.

Beth Quinn
Relationship 
Management 
Executive, TLS
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As we move into autumn, our focus at the 
SRA is increasingly on our new

For the last four years we have been 
reviewing the

Anna Bradley  
SRA Chair of the Board

Hello again, Cambridge and District. Thank you once more for the 
opportunity to talk to you all. I hope you had a good summer. 

GETTING READY FOR NEW 
STANDARDS AND REGULATIONS



The proportion of solicitors and Will-
writers mentioning the option of 

legacy giving with clients has risen to an 
all-time high, according to new research 
commissioned by Remember A Charity.

The tracking study, carried out by 
Future Thinking, monitors solicitors’ 
and professional Will-writers’ approach 
towards legacy giving and attitudes 
towards working with charities. The study 
reveals that 68% of solicitors and Will-
writers always or sometimes proactively 
raise the subject of legacy giving with 
clients, up from 58% in 2012.

Almost one quarter (24%) occasionally 
raise the topic, while only 7% say they 
never do, down from more than twice 
that (16%) in 2012. On average, advisers 
report that 20% of the Wills they deal with 
annually contain a charitable bequest, 
having risen steadily from 16% in 2012. 
85% of the legal firms in the study had 
assisted in administering estates that 
included a legacy.

Rob Cope, Director of Remember A 
Charity, says: “Over the years, we’ve seen 
a marked change in the way that advisers 

are approaching gifts in Wills with clients. 
Legacy giving is becoming more common 
across the client base, and there’s much less 
reticence when it comes to raising the topic 
of charitable giving.

“Increasingly, advisers now see discussions 
about gifts in Wills as part and parcel of 
offering a comprehensive service to clients. 
In most cases, clients will want to look 
after friends and family first – and that’s 
something we’d encourage.

"But a simple question asking all Will-writing 
clients if they’d like to consider leaving a 
donation too can make a huge difference to 
the number of people that choose to give in 
this way, which is why working with advisers 
is such a key part of our strategy.”

For the first time, the tracking study 
also explored the reasons for and 
barriers against opening up legacy giving 
conversations with clients. Advisors 
that always open up legacy giving 
conversations with clients said they 
typically do so because it is part of their 
standard Will-writing process or because 
they want to alert clients to the tax breaks 
linked to writing a gift into their Will.

Any legacy gift to charity is currently 
exempt from Inheritance Tax (charged 
at 40%), and a lower rate of tax (36%) 
is applicable on estates where 10% or 
more is donated. The most common 
barrier for not always mentioning legacy 
giving is that clients have already made 
clear their intentions, such as wanting 
their family and friends to be sole 
beneficiaries.

Rob adds: “Clearly, there’s much further 
to go before legacy giving becomes 
a social norm and every adviser feels 
comfortable and confident about raising 
the conversation with clients. We’ll be 
working more closely with the legal sector 
in the coming months to encourage greater 
consistency in the way that advisers 
approach gifts in Wills with clients and to 
provide resources that help them do so.”

Remember A Charity is now working with 
the legal sector to develop a new suite of 
materials that will help to bring greater 
consistency and demonstrate best 
practice for the way that advisors can 
reference charitable giving with clients.

www.rememberacharity.org.uk

RECORD LEVELS OF SOLICITORS RAISE 
THE TOPIC OF LEGACIES WITH CLIENTS
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Rob Cope
Director,
Remember A Charity
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In the UK, the probate genealogy industry 
is not held in the same respect as it is by 

our European neighbours in France and 
Germany, where the verification of estates 
by professional genealogists when someone 
has died intestate is considered vital. 

While the UK industry is unregulated, this 
need not deter solicitors from working with 
those who specialise in combing census 
records and online archives to piece together 
irrefutable evidence. Whilst reputation 
makes an excellent starting point, we always 
stress that anyone who requires the services 
of a probate genealogy company should 
first ensure that they are dealing with a 
professional company. 

At Finders International, we follow 
voluntary codes of conduct and regulatory 
regimes that can provide reassurance 
together with multiple ISO certifications and 
industry awards. 

It is vital to check whether the company 
is a member of a voluntary self-regulatory 
body such as the IAPPR www.iappr.org, a 
unique international body representing 
elite professional firms across the globe. 
Furthermore, the firm’s list of Credentials and 
Accreditations should give reassurance.

Family testimony – not usually fail safe
Another issue I see in the UK probate 

research industry is the reliance by the 
solicitor, administrator or executor on 
family testimony, without independent 
verification. Some solicitors accept the word 
of family members as to who is related to the 
deceased and by what degree of kinship. This 
can lead to incorrect estate distribution and 
huge risk for the firm distributing the Estate. 

I once carried out research on a £400k 
intestacy, where the solicitor wanted 
verification that their client was the sole heir 
to the estate. The client was an elderly lady 
who claimed to be her late brother’s sole 
surviving next of kin. 

However, we discovered she’d disowned 
her nephew many years earlier and didn’t 
recognise him as part of her family. His 
‘crime’ was to grow a beard to his waist and 
to apparently exhibit anti-social behaviour. 
We identified and located him, and half of the 
estate rightly passed to him. 

Overlooked siblings and children
It is best practice for a solicitor to interview 

their client before engaging a probate 
research firm, to ensure all relatives are 
accounted for. Families lose touch, large 
families forget how many relatives they have, 
children are born out of wedlock and, since 
1927, adoptive families can legally inherit. 

Contingency fees most popular
Freedom of choice is imperative to cover 

a variety of situations. There are four fee 
models available from most professional 
probate research firms. 

We find that often Contingency fees are 
the most popular option. They are seen as 
fairer in many circumstances--payable only 
on a successful distribution of an estate, 
and where the fee is agreed directly with a 
beneficiary or the executor and expressed 
as a percentage of the sum they receive. 
However, an agreed budget or a fixed fee 
at the expense of the estate may be more 

appropriate, depending on the circumstances 
of the case. 

Be wary of low initial quotes
Budget or fixed fees paid by the general 

estate diminish the whole estate value, 
something which any already known next of 
kin often see as unfair.

If the probate research firm works to a 
contingency fee and fails to find any further 
entitled heirs, it usually receives nothing at 
all for its work, but the report can secure the 
vital indemnity insurance policy needed to 
safeguard the administrator. 

There are dangers of being ‘hooked’ into 
using a firm based on a very low initial quote. 
Cheap does not necessarily mean better. It is 
often true that you get what you pay for, and 
this is not an area where it pays to cut corners.

Insurance – don’t skip this vital protection
Missing or unknown beneficiary 

insurance is crucial. Sometimes, 
administrators seem certain they have 
identified all next of kin and consider 
taking out insurance cover against any 
future claims a waste of money. However, 
there are an increasing number of claims 
where no traditional documentation 
such as birth certificates exists, and DNA 
evidence is also being used more than 
ever before.

If there is no formal birth or adoption 
certificate, it’s more likely that a probate 
research firm will be unable to find 
‘undocumented’ claimants. Insurers 
demand proper evidence, and they seek 
evidence from recognised professional 
firms of probate researchers.

If you would like to out more about Finders 
International’s family tree verification 
service, please visit the website www.
findersinternational.co.uk or contact Finders 
via email: contact@findersinternational.
co.uk or telephone: +44 (0) 20 7490 4935/
freephone: 0800 085 8796.

Danny Curran

FAMILY TREE VERIFICATION – DON’T 
RELY ON WHAT THE FAMILY TELLS YOU 
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There’s a plethora of residential 
environmental searches on the 

market for conveyancers to choose 
from, with regular new additions and 
enhancements to existing reports.  
Although, on the surface, many 
environmental searches can look 
and sound as if they are the same, 
environmental searches can differ 
dramatically so it’s worth conveyancers 
regularly reviewing that they are 
purchasing the most suitable reports for 
their clients.

It’s not all about price

Although some residential 
environmental reports may seem 
expensive compared to others, and 
maybe not the best choice in terms of 
passing on the cost to your home buying 
clients, it’s definitely worth looking at 
the detail behind the price.  Some of 
the newer Combined Risk searches 
offer a more comprehensive analysis of 
potential risk and are more thorough in 
their initial assessments.  This means 
less confusion about initial results, 
less delays and a reduction in further 
actions.  Combined Risk searches also 
use a polygon approach to determine a 
property-specific risk assessment.  This 
brings several advantages – see section 
on point and polygon searches below.

Flood searches – 
screening or full flood assessment

The risk of flood is already well-
documented with approximately 1 in 
6 properties at risk of flooding and a 
cost of £1.4 billion in cleaning-up and 
repair costs every year.  Residential 
environmental searches can include 

either a risk screening or a full flood 
assessment.  A screening is computer-
driven and is generally not scrutinised 
for accuracy, meaning that flood risk 
can be overexaggerated and lead to 
potential delays and extra costs.  A full 
flood assessment, on the other hand 
includes a consultant review, providing 
greater accuracy and fewer further 
actions.  A full flood assessment can be 
found in either a standalone flood report, 
Combined Risk report such as Landmark 
Riskview Residential or Groundsure 
Avista or in Groundsure Homebuyers.

The importance of planning data

As the government commits to higher 
targets for house building, assessing 
the likelihood of further development in 
the proximity to a property is becoming 
a more and more important part of 
the conveyancing process. A planned 
development in the area could make it 
less attractive to buyers leading to a 
decrease in house prices.

As with flood data, residential 
environmental reports vary in the 
quality of planning data they include and 
analyse.  For fuller information and a 
more realistic view of development, it’s 
worth considering the new Landmark 
Planning report and the RiskView 
Residential report.  These searches 
incorporate large planning application 
as polygons rather than points, which 
means the analysis is a lot clearer, cutting 
down on the time required to interpret 
the data.  This is because conveyancers 
and home buyers can instantly see the 
size of the proposed development.  Full 
planning information is also available in 
the Groundsure Avista report.

Are you using point or polygon 
searches?

It’s important to distinguish 
between point and polygon searches 
as the representation of the desired 
property depends on the approach 
used for property identification.  A 
polygon search will provide an exact 
representation of the property and any 
land based on the title plan, whereas a 
point search will analyse the area within 
a 25 metre buffer (50 metre diameter) 
from the central point or other specified 
point on the property.  This means that 
there are a number of drawbacks to point 
searches (i) the area searched is usually 
wider than the property boundary, 
leading to possible identification of risk 
that are not within the boundary, and; (ii) 
depending on the shape of the boundary, 
certain areas of the property / land may 
not be searched (this is particularly 
true of elongated properties), and can 
mean that potential risks are missed.  In 
both cases this can lead to unnecessary 
delays and issues.  Using a polygon 
search such as Groundsure Avista or 
Landmark RiskView Residential ensures 
greater accuracy for a property-specific 
risk assessment.

If you would like a review of your 
residential or commercial search reports, 
please contact us at sales.team@
geodesys.com.  A review often results in 
us being able to customise our service and 
search packs to better meet your team’s 
needs.

CONVEYANCING SEARCHES
CHOOSING THE RIGHT ENVIRONMENTAL 
REPORT 2021
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The Covid-19 pandemic has accelerated 
the digital revolution. The rise of 

online shopping, remote working and the 
widespread use of video-conferencing and 
online seminars means digital tools are now 
in everyday use by most people – either in 
the workplace or at home. 

Technology has upended many industries 
significantly, ranging from taxis and Uber 
to hotels and Airbnb. It’s not that long ago 
that people wanting to buy equities had 
to call a broker who was literally in contact 
with someone standing on a trading floor 
shouting out “buy” and “sell” orders. Now 
trades can be executed by logging into a 
smartphone app.

Facebook now wants to bring virtual-
reality headsets into the workplace, 
allowing colleagues and clients to inhabit 
cyberspace in ways that were never 
possible before. Silicon Valley tells us 
that the metaverse offers untold ways 
to enhance communication for all – but it 
could potentially complicate the relationship 
between individuals if they are only together 
in a virtual space rather than a real, physical 
room.

As hybrid and home working becomes 
the norm, the social-media giant wants 
to leverage its own virtual-reality (VR) 
Oculus headset as a tool for professional 
workspaces in the metaverse. This evolution 
of the internet will allow people all over 
the world to enter virtual meetings and 
workspaces via their headset wherever they 
are located, the technophiles say. 

The metaverse is a more all-
encompassing version of the internet. The 
term refers to digital spaces rendered more 
lifelike by the use of VR or augmented-
reality (AR) technology so they become “fully 
immersive”. People can interact with one 
another and digital objects while operating 
virtual representations – or avatars – of 
themselves. 

Meet you in the metaverse?
Following the Covid-19 pandemic, hybrid 

working is almost certainly here to stay. With 
some time spent in the office and other days 
working from home, colleagues will obviously 

spend less time together in person than 
may have been the case in a pre-pandemic 
five-day working week. Proponents of the 
metaverse claim that its ability to connect 
disparate employees means the technology 
has a place in the future workplace. Or, as 
the excessively slick public-relations team 
for Facebook’s Reality Labs put it in the sales 
pitch for Horizon Workrooms, its new VR 
meeting space concept: “Sometimes you 
have to get into the same room, even when 
you’re miles apart.”

When running any organisation face-
to-face interactions will always be the gold 
standard. So, is Mr Zuckerberg’s metaverse 
idea a Silicon Valley gimmick – or could it 
become an invaluable tool for businesses and 
other organisations? 

Clearly, this is a difficult question to answer. 
However, the way the board of directors 
of Britain’s major listed companies have 
behaved since the onset of the Covid-19 
pandemic may offer us a clue or two. 

The right format for the right meeting
Zoom’s video-conferencing platform 

became synonymous with pandemic 
lockdowns – with the system – or similar 
– used ubiquitously. This meant that the 
boards of Britain’s FTSE 100 giants were 
running their businesses by holding almost 
all meetings virtually.  

Consultancy group Board Intelligence, 
which aims to help and improve practices in 
Britain’s boardrooms, carried out a straw poll 
in April that suggested about two-thirds of 
UK boardrooms will continue to meet online 
for more than half the time. However, some 
meetings are too important for participants 
to risk missing the nuances of non-verbal 
communication in a room of people.

Board Intelligence’s co-chief executive 
Jennifer Sundberg believes a “best-of-
both” solution is the way forward. She 
expects that a hybrid calendar of meetings 
will emerge instead of “hybrid meetings” 
where some participants log in via video-
conferencing platform and a proportion in 
a head office meeting room. In reality, this 
means that directors are likely to carry out 
their supervisory duties (such as monitoring 

targets) via meeting in the cloud, with more 
important steering meetings about strategy 
or culture taking place in person with all 
people in the room to ensure there are no 
barriers to proper communication.  

Managers are already likely to know 
which meetings they believe need to take 
place in person and can continue with 
real-world interactions where necessary. 
However, technology can offer ways to keep 
information flowing efficiently – and could 
even provide a platform to reach potential 
new customers and clients that were not 
being reached before. 

Technology will continue to revolutionise 
business practices and boost productivity. No 
organisation can afford to ignore the rise of 
the metaverse because the new technology 
offers the chance to reach individuals and 
organisations in these new digital spaces that 
possibly were not available before. Impressive 
new technology using this platform (whatever 
its final form turns out to be) needs to be 
deployed wisely to ensure it is helping rather 
than harming an organisation’s interests by 
increasing complexity or impairing efficient 
communication. As we have seen with its 
internet precursor, new technology brings 
substantial opportunity but also unforeseen 
problems. In the case of the internet, 
cybercrime and misinformation are two such 
threats that fall into this category.

However, the metaverse bring opportunities 
to increase an organisation’s reach, make 
communication more time efficient and 
connect with people with which it was not 
possible before. The internet was just the start 
– the digital revolution is ongoing. Everything is 
about to change once more.

To discuss any of the themes in this article, 
or for information on how Charles Stanley 
support professional advisers, please 
contact a member of our Cambridge team.  

Tel: 01223 853 598
www.charles-stanley.co.uk/
cambridge-branch

Garry White 
Chief Investment 
Commentator, 
Charles Stanley 
Wealth Managers

Facebook is now Meta. Chief executive Mark Zuckerberg wants to upgrade the 
internet to a “metaverse”, a virtual reality space where people based anywhere in 
the world can meet in the same virtual space. But can technology ever adequately 
replace face-to-face meetings?

TECHNOLOGY AND 
THE FUTURE OF MEETINGS

The value of investments, and any income derived from 
them, can fall as well as rise. Investors may get back less than 
originally invested. Charles Stanley & Co. Limited is authorised 
and regulated by the Financial Conduct Authority.
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I n consideration of Crown Preferencing, 
where HMRC are now a preferred 

creditor ranked above banks, many 
firms will begin to find their bank are 
less willing to extend funding limits, 
especially where firms are already heavily 
indebted due to previous government 
support schemes. (CBILS/Bounce back 
loans)

To help this situation and in further 
support of UK businesses, the UK 
government has launched a new 
government backed loan scheme which 
is intended to support access to finance 
for UK business as they grow and recover 
from the COVID-19 pandemic.

The Recovery Loan Scheme (RLS) 
has replaced the existing Bounce Back 
Loan Scheme, Coronavirus Business 
Interruption Loan Scheme and 
Coronavirus Large Business Interruption

A revised RLS scheme was launched 
on the 1st January 2022 and offers the 
following finance options:
•  Invoice Finance and Asset Finance:  
- Fund from £1k to £2m
- Repayment terms of up to 3 years

•  Term Loan and overdrafts:
- Fund from £25,001 to £2m
- Repayment terms up to 6 years

•  Security:
- Personal Guarantees over £250k
- Borrowers private residence cannot be 

used as security

The scheme will operate through a 
panel of accredited lenders who have 
committed to making funds available.  In 
return the government will guarantee 
70% of the amount borrowed. No 
personal guarantees will be taken 
on facilities up to £250,000, and a 
borrower’s principal private residence 
cannot be taken as security.

To be accepted the business can apply 
funds obtained under the scheme for any 
legitimate business purpose (including 
cash flow management, growth and 
investment).

Businesses which have previously 
received support under the existing 
schemes will still be eligible to access 
facilities under this new scheme however 
unlike previous government schemes 
(CBILS/Bounce back) borrowers will 
be directly liable for all such interest 
payments and costs from the outset. 

Eligibility:

At present the RLS scheme is open 
to UK trading businesses however it is 
important to understand that the revised 
scheme (effective from 1st January  
2022) is restricted to SME businesses 
only and the maximum amount that 
can be borrowed is capped at £2m per 
business.

Who can apply:

Businesses from any sector will be 
eligible to apply. (Except banks, building 
societies, insurers and reinsurers but not 
insurance brokers, public-sector bodies, 
state-funded primary and secondary 
schools.

What you will need to provide:

As funding is provided on an 
affordability basis you will need to 
provide the following information to a 
lender
•  Management accounts
•  3 months bank statements
•  Business plan (new businesses)
•  Historic accounts (at least 2 years)

Applicants will be required to provide 
evidence that they would be viable were 
it not for the pandemic and lenders will 

also wish to understand how your firm has 
been impacted by the COVID pandemic.

Do all lenders offer the same terms?
Accredited lenders can offer their own 

versions of the scheme. This means that 
acceptance criteria, amounts available 
and repayment terms will differ between 
lenders.

How Do I find Out More?

The British Business bank has issued a 
comprehensive FAQ document which can 
be found at https://www.british-business-
bank.co.uk/ourpartners/recovery-loan-
scheme/faqs/

Next Steps:

If you need support get in touch with 
your bank or an accredited scheme 
funder. If you are unsure which funder 
can offer the best terms for your specific 
needs, speak to a trusted finance broker 
who can search the market and provide 
you with suitable options.

If you do not have a broker, we would 
be delighted to support you. Get in 
touch with us at paul.mccluskey@
gemstonelegal.co.uk or visit us at https://
www.gemstonelegal.co.uk/contact-us

Gemstone Legal is an independent 
commercial finance broker not a lender, as 
such we can introduce you to a wide range 
of finance providers depending on your 
requirements and circumstances. We are 
not independent financial advisors and so 
are unable to provide you with independent 
financial advice. Gemstone Legal may 
receive payment(s) or other benefit from the 
finance provider if you decide to enter into an 
agreement with them. Gemstone Legal is an 
appointed representative of AFS Compliance 
Ltd which is authorised and regulated by the 
Financial Conduct Authority under number 
625035.

As the UK economy continues to face uncertainty from the COVID pandemic many UK legal practices may find continued 
pressures on cashflow and face the challenge on how best to fund the future funding requirements of the business.

UNDERSTANDING THE RECOVERY 
LOAN SCHEME
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