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★ CILEx Level 3 Certificate in Law and Practice

★ CILEx Level 3 Professional Diploma in Law and Practice

★ CILEx Level 6 Diploma in Law and Practice

★ CILEx Level 6 Diploma in Law and Practice (fast track)

★ Level 3 Paralegal Apprenticeship (includes CILEx qualifi cation)

★ Level 6 Chartered Legal Executive Apprenticeship (includes CILEx qualifi cations)
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APT offers classroom tuition delivered 
by qualifi ed practitioners.
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MEETINGS
November 2020
Committee Video Conference Call 
11th November
1:30 - 2:30pm on Zoom

December 2020
Committee Video Conference Call 
9th December
1:30 - 2:30pm on Zoom

EVENTS
November 2020
I. Stephanie Boyce: Persevere Until Something Happens. 
An evening with Deputy Vice President of the Law Society  
of England and Wales, Stephanie Boyce.  
Followed by networking drinks. 
Wednesday 4th November
Email admin@cambslaw.com for more details
7:00pm on Zoom

December 2020
The CLS fab-yule-us Christmas Quiz 
Thursday 3rd December
Quiz Master – Michael Frape
Email admin@cambslaw.com for more details
7:15pm on Zoom

INFORMATION

Committee News
I am delighted to welcome Chris Hoole of Appleyard 
Lees to the committee. Appleyard Lees is a firm of 
patent attorneys, but Chris is a dual-qualified solicitor 
and chartered trade mark attorney and will take on the 
L&D role. We hope to ramp up our programme of both 
technical and soft skill training events shortly.

The roles of Career Development and Mentoring, CSR 
and Pro Bono and Webmaster remain vacant. We aim 
to make working on the committee fun and rewarding 
and a way of developing your skill sets and experience in 
ways not always possible as a lawyer. We are looking for 
proactive, reliable, enthusiastic, positive-minded team 
players to join our fantastic team. Please contact me if 
you are interested. 

I extend our warmest wishes to all our members.

PRESIDENT’S PAGE

Michael Frape  
President 
CLS 

CLS is delighted to be holding an event via Zoom on Wednesday, 4 November 2020 with 
the Deputy Vice President of the Law Society of England and Wales, Stephanie Boyce.

Stephanie is an experienced in-house general counsel and she will be discussing her 
career journey alongside social mobility, mentoring and equality, diversity and 
inclusion in the profession. Stephanie has had a successful in-house career, having 
been admitted as a solicitor in 2002 and working at the Association of Chartered 
Certified Accounts and the Chartered Institute of Arbitrators.

Stephanie also sits on the Law Society Council holding one of the seats from the Women 
Lawyers Division. She is the Past Honorary Secretary of the City of Westminster and 
Holborn Law Society, a solicitor member of the Joint Tribunal Service, a former member of 
the Law Society's Council Membership Committee, a former member of the Law Society’s 
Regulatory Affairs Board and former Chair of the Conduct Committee.

The event will be hosted by Kirsten Pullan and Sarah Cooke from CLS and will begin  
at 7pm with an introduction followed by a speech from Stephanie and time  
for questions. 

The formal event will conclude at around 8pm, with time afterwards for 
virtual networking and drinks until around 8.30pm. If you would like to 
attend please RSVP to admin@cambslaw.com and join the event here: 
https://us02web.zoom.us/j/84584763502?pwd=Z1FXZnF6OWdCQn
JNeFAyTDEzKzFkZz09

I. Stephanie Boyce:
Persevere Until Something Happens

Covid-19  
– The Second Wave
After the reprieve of the summer months, it seems that 
we are about to enter a second wave of Covid-19 and 
a second period of lockdowns. At the time of writing 
(12.10.20), it appears that (at least for the time being) it 
won’t be the entire country in lockdown. Instead there 
will be localised lockdowns across the country at various 
(probably three) levels of severity. But who knows how 
the pandemic will pan out over the winter months.

Although our knowledge about the Novel 
Coronavirus is also increasing all the time and much 
progress is being made in terms of both treatments 
and vaccines, it is clear that, much like the common 
cold, the Coronavirus is going to be with us forever. And 
there is growing evidence that surviving Covid-19 does 
not give you permanent immunity from re-infection. 
This is obviously a hugely complex subject with an 
emerging science, but what can be said is that future 
historians will refer to “BC” (“Before Covid”) and “AC” 
(“After Covid”) in their works, and life will never be the 
same again.

What does this mean for 
CLS and our members?
Put simply, until a vaccine has been developed and 
deployed (to create the fabled herd immunity), we 
will have to interact with our members online. That 
means an excellent website is a “must have” as well 
as the ability to deliver excellent L&D content and 
social events via the new media we have all grown 
accustomed to using over the past six months. I am 
pleased to say that the last three L&D events have 
been well attended with 46, 22, and 20 attendees at 
those events and plans are afoot for further ways of 
“connecting” in a social way.

New website
We are making good progress in procuring a new 
website. This is not a quick process, because it is 
imperative that we get it right and spend our members’ 
money wisely. We hope to be up and running however 
by the New Year. 
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EMAIL SENT TO MATT HANCOCK MP, 23 September 2020 
Subject: UKIMB and the Rule of Law

Dear Mr Hancock,

I am one of your constituents and, in my professional 
capacity, I am a solicitor and therefore much concerned 
about the importance of upholding the rule of law.

I am writing to express concern at elements of the Internal 
Market Bill, and to ask that you support efforts to remove 
Clauses 41-45 which allow for potential breaches in 
international law.

The rule of law is a founding principle of our country. It 
ensures that individuals, companies, and Government 
remain accountable to each other, and that fundamental 
rights are protected and enforced.

The Law Society has said that this Bill – in its current form 
– represents a direct challenge to the rule of law, which 
include the country’s obligations under public international 
law, as it allows Ministers broad powers to derogate from 
obligations under international agreements.

The Bill could also cause the global reputation of the UK 
as a trade partner to suffer, particularly in the context of 
ongoing negotiations with the EU and other countries. The 
UK enjoys a reputation as a centre for international legal 
practice and dispute resolution, and English law is used in 
contracts the world over – this is not something that should 
be jeopardised.

The rule of law should never be broken, but we are 
increasingly witnessing challenges to it. Unamended, the 
Internal Market Bill will further undermine the rule of law.

For these reasons, I urge you to support any amendments 
that would remove or nullify Clauses 41-45 – for example, 
tabled amendments 1, 2 & 3, which remove Clauses 42, 43 & 
45 respectively.

Yours sincerely

Michael Frape

REPLY FROM MATT HANCOCK, 29 September 2020  
Subject: UKIMB and the Rule of Law

Dear Michael,

Thank you for contacting me about the Withdrawal 
Agreement.

I understand your concern about media reports that 
the Government is seeking to override provisions in the 
Northern Ireland Protocol. I can assure you that my 
ministerial colleagues and I are committed to implementing 
the Withdrawal Agreement and the Northern Ireland 
Protocol. Many steps have already been taken to do so.

The Northern Ireland Protocol was designed to ensure that 
the UK’s exit from the EU was consistent with the Belfast 
Agreement and respected the balance between different 
communities’ interests. The Protocol left certain elements to be 
resolved in 2020 and it is possible that this may yet happen.

As a fall-back option, however, the Government is taking 
limited and reasonable steps in the UK Internal Market Bill 
to ensure that the Government is always able to deliver on 
its commitments to the people of Northern Ireland. This will 
protect the communities of Northern Ireland and the peace 
process from damaging default rules that neither the UK nor 
the EU ever intended to be used.

Provisions in the UK Internal Market Bill will ensure, as that 
Protocol intended, that Northern Ireland is fully part of the UK 
customs territory by guaranteeing that goods moving within 
the UK will never pay EU tariffs. They will also ensure that 
Northern Ireland businesses have unfettered access to the 
rest of the UK, as per the Protocol, without any paperwork. 
They finally ensure that while Northern Ireland would remain 
subject to the EU’s State Aid regime, Great Britain would not.

There is no reason why these provisions should undermine 
the future relationship negotiations with the EU. The 
Government is working to ensure that nothing inadvertently 
compromises the UK and the EU’s shared commitment to the 
Belfast Agreement and to ensuring that the original intention 
of the Northern Ireland Protocol is implemented.

It is the Government's overriding priority to work within 
the Withdrawal Agreement Joint Committee to reach a 
negotiated outcome. But a responsible government must 
consider fall-back options to ensure that the communities of 
Northern Ireland are always protected.

The Government is fully committed to the Belfast Agreement 
as well as to protecting Northern Ireland’s place in the UK. 
At no stage will it ever allow a hard border on the island of 
Ireland and these limited steps in the Bill will not endanger 
these commitments. The future of Protocol is ultimately for 
the people of Northern Ireland to decide four years after  
its implementation.

I emphasise again that the Bill will not prevent the 
Government from complying with requirements in the 
Protocol. It simply ensures that ministers have the power to 
implement the Protocol in a way that doesn’t compromise 
the Belfast Agreement.

Thank you again for taking the time to contact me.

Regards,

Matt

Rt Hon Matt Hancock MP

Member of Parliament for West Suffolk and Secretary of 
State for Health and Social Care
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When the UK voted for Brexit in June 2016, the 
process of exiting the EU was always going to be 
more complicated despite what the Brexiteers 

had promised. More pointedly, there was always going to 
be unintended and potentially unwelcome consequences of 
disentangling ourselves from the European Single Market 
(“ESM”) after 50 years of integration with 27 other states. 

As Brexit has played out, the potential threat to the oldest, 
and most successful union of states in the world (i.e. the 
United Kingdom of Great Britain and Northern Ireland) 
became more apparent. Initially, this was for political 
rather than legal reasons. At the Brexit vote, a substantial 
majority in Scotland had favoured 
membership of one union (i.e. the EU), 
but a substantial minority favoured 
independence from another union (i.e. 
the UK). By 2019 however, a particular 
legal issue relating to the practicalities 
of Brexit, which had generally lain 
dormant since the plebiscite, had come 
to the fore.

The issue related to the fact that, 
since the 1998 Good Friday Agreement, 
there had been no border between 
Northern Ireland and Ireland. The 
Agreement had brought the 30-year 
long “Troubles” to an end. Part of the 
deal was the end of a legal border and 
its physical manifestations between 
the two countries. This was legally 
possible whilst both countries were 
within the Single European Market. 
But if the UK and Northern Ireland left 
the EU, how could the sanctity of the 
Single European Market be preserved 
on the island of Ireland without there 
being a legal and, more importantly, a physical border 
between Northern Ireland and Ireland? Answer: it couldn’t. 
But wouldn’t a physical border jeopardise and potentially 
breach the Good Friday Agreement? Answer: yes. But, to 
avoid that being the case, wouldn’t it become necessary to 
divide mainland UK from Northern Ireland by establishing a 
border in the Irish Sea? Answer: yes. But isn’t that anathema 
to the concept of a unitary state, which is what the United 
Kingdom of Great Britain and Northern Ireland has claimed 
to be (subject to limited devolution on an ad hoc basis) and 
also unacceptable to the Northern Irish Unionists?: yes.

It seemed last year that the Conservative Government 
had decided that the least worst option was to split 
mainland UK from Northern Ireland. Theresa May’s minority 

government had been beholden to the Northern Irish 
Unionists under a “confidence and supply” agreement. 
But Boris Johnson had won an 80 seat majority and 
therefore the Unionists had become a Parliamentary 
irrelevance. Ulster could no longer say “No!” Consequently, 
the Conservative Government could ensure compliance with 
the Good Friday Agreement by ignoring the sovereignty 
of the UK in order to (somewhat perversely) preserve the 
sovereignty of the European Single Market.

The Conservative government negotiated the Protocol 
to the Withdrawal Agreement, the purpose of which (by 
various complicated legal measures) was to prevent the 

creation of a hard border on the island 
of Ireland in the event of a “no deal” 
Brexit. The Protocol was signed by 
the Prime Minister and then ratified 
by Parliament on 23rd January 
2020 thereby giving the Withdrawal 
Agreement and Protocol legal effect. 

But this was a ticking time bomb. 
The UK Government had surrendered 
UK sovereignty by agreeing to create 
a border in the Irish Sea, which was 
something they had pledged not to 
do. And taking back control of UK 
sovereignty was a principal reason for 
Brexit in the first place. This could not 
stand and hence the introduction of  
the UK Internal Market Bill. If 
enacted, this would enable the UK 
Government to derogate from the 
relevant provisions of the Protocol and 
Withdrawal Agreement. 

When asked on 8th September by Sir 
Bob Neill MP whether the UK Internal 

Market Bill breached, or potentially breached, international 
law, Brandon Lewis MP (Northern Ireland Secretary) 
answered “yes”, but only “in a specific and limited way”. 

By those weasel words, the UK government confirmed 
its intention to renege on its legal obligations under the 
Protocol and Withdrawal Agreement. This was a serious 
and grave step for any UK Government to take, let alone a 
Conservative Government, because respect for the rule of 
law is a key requirement of any government; especially one 
embarking on free trade negotiations with a multiplicity of 
states across the world. And that is to leave to one side the 
need to preserve a rules-based international order, which 
has underpinned peace and prosperity since the Second 
World War. The resignation of the government’s 

THE VIEW FROM CHANCERY LANE

The Law of Unintended Consequences and the Rule of Law

Michael Frape  
Law Society Council 
Member For 
Cambridgeshire & 
Bedfordshire

As Brexit has 
played out, the 
potential threat 

to the oldest, and 
most successful 

union of states in 
the world became 

more apparent.

principal legal officer, Sir Jonathan Jones on 8th September 
and the vehement opposition to the Bill of Lords Howard 
and Lamont (arch-Brexiteers) et al confirmed that the 
government had crossed a rubicon.

Clever arguments have been deployed by a small minority 
of lawyers to argue, inter alia, that there hasn’t yet been a 
breach of international law and, in any event, the traditional 
interpretation of Parliamentary sovereignty (“the Crown in 
Parliament”) means that, by definition, whatever is enacted 
in Parliament cannot be a breach of any previous law. Well, 
the best one can say, in my view, is that there is never no 
contrary argument in any legal situation. But whether there 
is a respectable argument against the legal consensus on 
this issue must be seriously doubted.

One of the key obligations and values of the Law Society 
of England and Wales is to “safeguard the rule of law”. 
The Law Society has therefore conducted a campaign 
addressed to challenge MPs on this issue. I set out below the 
email I sent my MP (Matthew Hancock MP, Health Secretary) 
and his reply:
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the government’s furlough scheme.

This support includes a free careers 
clinic where members can get a one-
to-one consultation with an expert 
career coach or legal recruiter. Amongst 
other areas, sessions focus on ‘applying 
for interview’ practice, advice when 
changing career direction and on 
returning to law following a career 
break. The next clinics will be on 15 
October, 10 November and 8 December 
and appointments last 45 minutes 
via video conference. These slots are 
available to all, however, solicitors  
going through the redundancy process 
shall get a prioritised slot. Places can  
be booked by emailing careers@
lawsociety.org.uk with your preferred 
date and time.

Practitioners have been using 
lockdown and furlough leave to 
further their career and education. 
To support this, we have provided a 
series of topical webinars, podcasts 
and articles on our new learning and 
development portal. Articles include: 
career options for solicitors; changing 
career direction; help to progress your 

career; advice about changing roles and 
guidance on how to work differently. 
Again, we are keen to provide 
additional support to those going 
through redundancy, and free access 
to our courses and further resources 
can be made available by emailing the 
careers email address above.

At the onset of the pandemic, we 
focused on our members’ ability to 
ensure client services could continue 
to be delivered. This involved the use 
of electronic signatures and the virtual 
execution of documents that enabled 
deals to be closed and businesses to 
keep moving. We also shared protocols 
on virtual statutory declarations, and 
practice notes on electronic signatures 
and the execution of documents by 
virtual means. 

As we move forward, it is clear that 
lawtech will play a vital role in driving 
the post-coronavirus recovery across 
all sectors of the economy, including 
legal services. Our new lawtech 
resources include: a cybersecurity and 
fraud prevention hub; lawtech contract 
negotiations; practice notes on lawtech 

and on scams, and much more. We 
hold regular sessions that provide 
an introduction to lawtech and offer 
bespoke sessions on legal technology 
and GDPR. To register interest please 
contact our Policy Adviser, Andrew 
McWhir at Andrew.mcwhir@lawsociety.
org.uk 

The above offers a brief snapshot of 
the ongoing work of the Society, and 
we remain vigilant and committed to 
meeting the needs of our members 
throughout the pandemic. We shall 
continue to monitor the coronavirus 
crisis and what this means for our 
members and their businesses. 

Our latest updates, guidance 
and support is readily 

available on our website, 
and we encourage our 

members to follow us on 
Twitter on @TheLawSociety 
and @LSLondonandSE and 

on LinkedIn for the latest 
updates in real-time.
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Solicitors, and the legal profession 
overall, are no different. Members 

across England and Wales face the 
same challenges as everyone else: 
from how to keep themselves, their 
employees and their clients safe; to how 
to keep their businesses viable; and 
dealing with the physical and mental 
impact of the pandemic. 

The Law Society of England and 
Wales has continued to work diligently 
throughout the last seven months 
to support our members during 
the turbulence brought on by the 
coronavirus crisis. 

Across the country, solicitors have 
continued to work tirelessly for their 
clients to ensure the highest standard 
of service throughout the pandemic. 
This vital work has not been without its 
challenges, and it is clear that further 
obstacles will continue to arise for firms 
and solicitors as we move towards the 
next stage in response to the virus. 
The Law Society has produced various 
resources to assist the profession to be 
able to tackle this next phase of the 
pandemic head on. 

In September, the UK government 
announced new Covid-19 restrictions 
which caused disruptions to those firms 
that had begun to implement plans to 
return to their offices. We were able to 
rebrand our Return, Restart, Recovery 
(RRR) campaign to meet the need to 
adapt to the new restrictions, and were 
able to revise our toolkits and resources 
to support solicitors and legal businesses 
to grow and thrive, whilst simultaneously 
placing firms and the legal sector as an 
integral part of the wider national recovery 
effort. Our new RRR campaign focuses 
on ‘Reset, Resilience and Recovery’.

The reset portion of this campaign 
encourages all law firms to comply 
with government guidance. In order to 
support the government’s request that 
‘all firms should allow their staff to work 
from home if they can’ we have created 
resources that support members to 
adapt to operating virtually. These include 
making remote working permanent, 
setting up a virtual or dispersed firm or 
joining an existing virtual firm. The ability 
of our members to adapt to these new 
restrictions whilst providing exceptional 
client service and maintaining 
productivity is a central part of the 
‘resilience’ segment of our campaign. 

We have produced a suite of 
resources to help our members and their 
businesses to increase their financial 
and operational resilience. This includes 
a blueprint for firms and solicitors facing 
local lockdowns, and guidance on 
managing during a recession. 

Lastly, the ‘recovery’ stage focuses on 
steps the government can take to help 
solicitors in revitalising key markets, 
such as:

›  bespoke support for civil and criminal 
legal aid solicitors;

›  changes to the apprenticeship levy to 
promote job creation and training; 

›  targeted tax incentives to support 
employment and stimulate activity in 
key markets; 

›  continuing to promote England and 
Wales internationally as a global  
legal centre; 

›  investing in adoption of new 
technologies in the legal sector;

›  ensuring access to justice for all to 
help ensure our communities emerge 
from the crisis more resilient and 
more supported than before. 

Though this has been an 
unprecedented year for all sectors, we 
are fully aware that some members of 
the profession are facing difficulties in 
their careers due to the wider impact 
of the pandemic. The Law Society 
has worked hard to develop a robust 
support package for our members, and 
particularly those individuals who are 
going through the redundancy process 
or facing uncertainty due to the end of 

THE LAW SOCIETY:  
RELATIONSHIP MANAGEMENT UPDATE

Beth Quinn 
Relationship 
Management Executive
The Law Society

We have all been affected in numerous ways by the coronavirus and the restrictions  
that have been implemented to keep us safe.

Though this 
has been an 

unprecedented year 
for all sectors, we 

are fully aware that 
some members of 
the profession are 

facing difficulties in 
their careers due to 
the wider impact of 

the pandemic.
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What strategies have you 
personally used to respond to 
EDI challenges?

The main EDI challenge I dealt with was 
deciding the scope of Ashtons’ Diversity 
and Inclusion Committee and what our 
overall objectives would be. 

Starting the Diversity and Inclusion 
Committee was relatively easy as 
Ashtons’ senior management was 
genuinely enthusiastic about the idea 
and offered resource and the help of HR 
to get it off the ground. 

What was challenging, however, was 
deciding what we were going to do. As 
ambitious as I am, I recognised that 
the initiatives would need to be well 
thought through, progressed steadily 
and aligned with the interests and core 
values of the firm. 

There was an assumption early 
on that the Diversity and Inclusion 
Committee would be trying to change 
Ashtons’ recruitment process so that 
we would start positively discriminating 
to increase our diversity statistics. This 
was never in our plans. In fact, we have 
looked at our firm’s diversity data and 
actually, when compared with the 
Census for Cambridgeshire, Suffolk and 
Norfolk, the firm was spot on! 

Since EDI is such a broad topic 
it is easy to lose sight of what our 
objectives are so one of my strategies 
is to make sure that whenever we 
discuss an initiative, we make sure it is 
firstly, achieving an EDI goal, secondly, 
it is realistic given the resources we 
have and thirdly, it aligns with the firm’s 
core values.

How have you used your personal 
experience to bring EDI initiatives 
to Ashtons Legal via the Diversity 
and Inclusion Committee?

Several years ago when I was 
applying for training contracts as an 
undergraduate, I spent a lot of time 
researching firms so I could learn as 
much as possible about them through 
visiting recruitment fairs, perusing their 
websites and attending open days at 
their offices. 

What I didn’t realise at first but 
steadily became more apparent to me 
over time was that the “Our People” 

section of the website was a really 
important factor as to whether or not I 
would submit an application.

On the majority (if not all) of these 
sites, I was disappointed to see the ratio 
of women to men at the senior levels of 
these businesses was far from 50:50. I 
found that some firms even listed their 
staff in order of hierarchy with their 
Managing Partner / CEO at the top and 
less senior roles towards the bottom. 
This painted a picture of how those 
with certain diverse characteristics 
occupied the top positions and those 
with different characteristics remained 
at the mid to lower tiers. 

Whilst reviewing 
the “News” and 
“Insights” tabs of 
these websites,  
I found 
an article 
published by a 
regional firm in 
the North which 
was celebrating 
the appointment 
of their first 
female partner in 
2015. As desperate 
as I was for a training 
contract, I knew I didn’t want 
to go into that kind of environment, so  
I didn’t apply. 

When the Committee was established 
I wanted to ensure the firm’s website 
reflected the fact that we are a 
diverse and inclusive community and 
we are committed to improving and 
developing in this regard via the 
Diversity and Inclusion Committee 
initiatives. This, I hope, means that 
potential recruits are encouraged 
to apply, rather than discouraged, 
because they doubt their ability to fit in 
to our firm’s community.

What advice would you give to 
others looking to support and 
promote EDI within their firm?

Do whatever you can to encourage 
and develop open conversation. It 
is a simple piece of advice but truly 
the best I can give. Very few people 
know absolutely everything there is to 
know about EDI and because of the 
sensitivities attached to it, this can 
reduce engagement. Acknowledging 
this at the outset of your initiative and 

encouraging not just contributions, but 
questions, is a healthy way to promote 
EDI. EDI is a wide topic and it’s always 
evolving. These are difficult issues and 
there isn’t a clear path to success. 

One of the methods I’ve found to be 
effective is sharing the leadership of 
the Diversity and Inclusion Committee 
among our members. I began by 
chairing the first few meetings and 
then, once I felt everyone had settled in, 
I asked someone else to chair the next 
meeting and the responsibility rotated 
amongst the Committee thereafter. 
I found this helpful for two main 

reasons: firstly, it prompted 
our less assertive 

committee members 
to participate 

more actively 
and, secondly, 
it changed the 
dynamic of 
our meetings 
and brought 
in different 
perspectives.

We are grateful 
to Natasha for 

sharing her thoughts 
and experiences and 

wish her and the Diversity 
and Inclusion Committee every success 
in achieving the objectives they have 
laid out. As Natasha suggests, there is 
clearly still room for improvement within 
the legal profession but the enthusiasm 
and proactivity of our members in 
tackling the challenges is going to 
fundamentally underpin progress 
towards equality, diversity and inclusion 
in the years to come.

In the spirit of encouraging further 
open conversations we are keen to hear 
from others within the Cambridgeshire 
legal community who are involved in 
EDI initiatives and willing to share their 
stories. If that’s you, please do contact 
admin@cambslaw.com so that we can 
feature you in a future edition!
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Since then, Natasha has qualified 
as a solicitor in the commercial 

litigation team at Ashtons Legal. In the 
first of what we hope to be a series of 
interviews with a range of members 
across the Cambridgeshire legal 
community, we caught up with Natasha 
to discuss one of her passions in more 
detail: equality, diversity and inclusion 
(“EDI”) within the legal profession. 
Natasha is both the founder and 
current co-chair of the Ashtons Legal 
Diversity and Inclusion Committee and 
here are her answers to our questions.

How important do you feel 
the EDI agenda is within 
the Cambridgeshire legal 
community?

EDI has really come to the fore in 
the workplace, especially in the last 
ten years. The Cambridgeshire legal 
community is evolving and I think the 
importance of EDI is increasing steadily, 
however, as with most things, there is 
room for improvement.

The EDI agenda faces many 
challenges but the two mains ones 
are: firstly, the hesitancy to engage 
with it and secondly, the fact that it is a 

multi-faceted issue impacted by many 
societal and historical factors. 

Late last year I attended the Diversity 
& Inclusion Forum hosted by the Law 
Society in Cambridge. One of the 
concerns discussed was that those 
with fewer diverse characteristics (for 
example, an able-bodied heterosexual 
white male) may feel as though they 
cannot and shouldn’t participate in EDI 
initiatives because they don’t want to get 
it wrong or because they don’t have the 
characteristic concerned, like a disability. 

In order to drive forward change, 
I think open discussions need to be 
had and we should try to get rid of the 
notion that someone has to have a 
certain characteristic in order to speak 
about it or recognise its importance. 
Limited impact can be had if we focus 
only on our own characteristics, a 
collective effort is required to create 
meaningful change. 

The second difficulty, is that EDI 
doesn’t exist in a vacuum. It is set in a 
societal and historical context which 
will impact how EDI initiatives can be 
launched and promoted at work. The 
social norms and unconscious bias 

we have all learned were taught long 
before we entered the workplace. 

Examples of unconscious bias include: 
assuming a surgeon is male rather 
than female, that someone with a 
non-traditional Western / British name 
struggles to speak English and, to take 
the example of what we have seen 
recently, assuming a black female in 
Court is a defendant and not a barrister. 
It will take decades for these learned 
biases to become un-learned and I 
think steady progress is being made in 
the Cambridgeshire legal community. 

What I think may spur on greater 
change is if businesses could examine 
their stay gap and endeavour to publish 
this data. A stay gap examines the 
differences in the average tenure of 
employees who have left the business in 
the last five years. A city law firm carried 
out this exercise in July this year and 
found that BAME employees left an 
average of two years and five months 
earlier than their white colleagues 
which hints at a lack of inclusivity within 
the firm. (citation: www.lawgazette.
co.uk/news/aando-sets-diversity-
targets-as-black-lawyers-report-
shorter-tenures/5105190.article).

EDI FOCUS
AN INTERVIEW WITH…

Sarah Cooke 
Principal Associate
Mills & Reeve

In June 2020, Natasha Adams of Ashtons Legal was 
awarded the Trainee Lawyer of the Year Award at the 
Cambridgeshire Law Society Legal Excellence Awards 
(an outstanding evening event for the Cambridgeshire 
legal community!) and her professional journey to date 
was featured in the July 2020 CLS Connect Newsletter.

NATASHA ADAMS 
OF ASHTONS LEGAL
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We started the year with our annual 
curry evening in January, which 

was a great success. We also tried 
something new by holding our February 
event at Clip n Climb. Then the country 
went into lockdown and socialising 
hasn't been the same since. 

We will not be looking to hold any 
events until restrictions on numbers have 

been lifted. As such, we have extended 
our 2020 membership to cover 2021 and 
we have moved our annual charity ball 
to September 2021. We are keeping our 
fingers crossed that the charity ball, 
along with other events in the pipeline for 
2021, will be able to go ahead as planned.

There have also been a couple of 
changes within the Committee with 
Danni Belbin and Harriet Sim both 

relocating away from Cambridge. 
We are sad to see them go but wish 
them all the very best with their future 
endeavours. We will be looking to recruit 
some new committee members in the 
future so if you are interested please get 
in touch.

Best wishes to all our members and 
we hope to see you soon!

CYPG 2020 UPDATE

Charmaine Rolfe 
Associate, Birketts

As we all know, 2020 has been a very strange year so far. 
We hope all our members are doing well and that they have 
adjusted to these strange times and new ways of working.

The risk of IP issues arising in the 
absence of a sound IP agreement 

is not helped by the far from simple 
statutory position on ownership and joint 
ownership of IP, which varies according 
to the type of IP (patent, design, trade 
mark or copyright) and the status of the 
creator of the IP. For example, one might 
assume that an employer would own the 
IP created by its employees, but Chris 
went through a number of examples 
where this is not the case.

Chris discussed problems that can arise 
if IP is created as part of a collaboration 

between parties that have not agreed 
IP ownership and exploitation terms 
from the outset of their collaboration. 
For example, if the collaboration yields 
a registrable form of IP such as design 
or a patentable invention then a failure 
to agree terms at the outset could result 
in both parties filing for the IP right 
without informing each other, leading 
to potential litigation on issues such as 
entitlement, authorship or inventorship, 
and breach of confidence.

Chris highlighted a number of issues 
to keep in mind in an agreement setting 

out each party’s IP rights including the 
fields in which each party may exploit 
the IP; whether rights are exclusive, 
non-exclusive or sole; whether one party 
may assign or licence their rights to 
a third party; royalties; ongoing costs 
for prosecution of registrable IP; and 
termination provisions.

This was a welcome and useful talk, 
given the complexities of this area and 
given how important IP can be as an 
asset of a business, especially in the 
innovation-heavy businesses in and 
around Cambridge.

PRE-EMPTING INTELLECTUAL 
PROPERTY DISPUTES IN COMMERCIAL 
CONTRACTS - A VIEW FROM AN IP 
LITIGATOR WEBINAR REPORT

Anwar Gilani 
Patent Attorney, 
Venner Shipley

Chris Hoole of Appleyard Lees shared his experience as a dual qualified solicitor and 
Chartered Trade Mark attorney on intellectual property provisions in commercial 
contracts and how to avoid pitfalls that may arise in such agreements which could lead 
to, among other things, litigation or problems coming to light during due diligence.
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LORNA CARTER - CAMBRIDGESHIRE 
LAW SOCIETY’S PARTNER OF THE YEAR

Lorna joined Greenwoods GRM in 
February 2019 as head of their 

Construction Team and a CILEX 
Partner having joined the legal 
profession at 18 years old as a trainee 
legal executive. Lorna is named as a 
“standout construction partner” and a 
“leading individual” in the 2020 edition 
of the Legal 500 and since joining 
Greenwoods GRM she has continued 
to represent diversity both in the law 
as one of a limited number of CILEX 
partners and in her niche practice area 
of Construction law. 

Lorna deals with both contentious 
and non-contentious matters and 
works closely with Greenwoods 
GRM’s Real Estate Team to offer a 
comprehensive Construction offering to 
their clients. As part of this work, Lorna 
runs a “Construction Forum” designed 
to offer clients and connections of 

Greenwoods GRM a roundtable 
opportunity to discuss themes, trends 
and issues in the Construction sector. 
She is also a committee member of 
the Cambridge satellite committee of 
“Women in Property” and a well-known 
presence in the Cambridge construction 
scene with her regular attendance at 
local events including the Cambridge 
Forum for the Construction Industry and 
the Society of Construction Law. Lorna 
also sits as an independent member 
on the Standards Committee of the 
Federation of Master Builders as part 
of her pro bono offering to the legal 
community offering guidance and 
encouraging good practice within the 
construction industry. 

Since Lorna joined Greenwoods GRM 
she has also shown a dedication to 
training junior members of staff and 
those just entering the legal profession 

including taking on a trainee solicitor 
in the Construction Team for the first 
time and developing the skills and 
knowledge of existing junior lawyers.

After reading the submission made 
on Lorna’s behalf for Partner of the 
Year in January 2020, it was clear to the 
Judging Panel that she was more than 
deserving of the award having made a 
major contribution to the development 
of Greenwoods GRM since she joined just 
12 months prior both through her legal 
excellence and her contribution to the 
leadership of the Construction Team and 
their presence in the Cambridge market.

Following her success at the awards, 
Lorna took some time out of her very 
busy schedule to talk to us about her 
work and life in Cambridgeshire and to 
give us an insight into the reasons why 
she was voted our Partner of the Year.

On 18 June 2020, Lorna Carter of Greenwoods GRM was 
announced as the winner of Partner of the Year at our 
first ever virtual Legal Excellence Awards.

Q What made you go into the law?
Whilst at Sixth Form college I 

attended Cambridge Magistrates Court 
with my group of Ranger Guides - we 
were completing a crime prevention 
course. I liked the look of the job of the 
magistrates clerk and wondered if there 
was a career open to someone after 
sixth form in the law. I found out about 
Legal Executives (now Chartered Legal 
Executives) and the idea of being an 
apprentice and taking my exams whilst 
practising law appealed to me. I had 

some work experience with the litigation 
department of a local Cambridge firm 
and the rest is history!

Q What advice would you give to 
someone thinking about becoming 

a lawyer?
Get as much work experience as 
possible to see if this is really for you. 
Being a lawyer is a very rewarding 
job on many levels but can also be 
demanding. It requires a long training 
commitment and you don’t want to find 
it isn’t for you after all of that. Although, 
of course, the skills learned are very 
transferable. 

Q What is the biggest challenge you 
have faced in your career?

It is only in relatively recent years that 
Chartered Legal Executives have been 
able to become partners. Whilst I went 
into the profession knowing that; it 
was sometimes difficult to see those 
you had trained become your boss! It is 
great that CILEx have broken down that 
career barrier and that CILEx has now 
gained the recognition it deserves.

Q What is the highlight of your  
career to date?

Advising the Claimants in the leading 
case on net contribution clauses that 
went to the Court of Appeal - I realise 
that only construction lawyers will see 
net contribution clauses as interesting! 
However, it was a wonderful experience 

to have two weeks in the Technology and 
Construction Court at trial and another 
day in the Court of Appeal. This also 
opened up lots of professional doors.

Q What do you find most satisfying 
about your job?

Two things - resolving disputes as I 
love problem solving and the second is 
training new lawyers and seeing how 
their careers progress - particularly 
of course if they decide to stay in 
construction law!

Q What do you do when you are  
not at work?

You will generally find me in my garden 
with my roses, herbs and my cat Willow. 
I love to grow chillies too. In non-Covid 
times I enjoy theatre and the cinema.

Q What’s your favourite thing 
about working and living in 

Cambridgeshire?
Cambridge is my home town and my 
family is mostly here. I have a lovely 
group of colleagues at Greenwoods 
GRM and it is great that the office banter 
is back as we try blended working.

Kate Harris 
Associate Solicitor, 

Irwin Mitchell

After reading the 
submission made 

on Lorna’s behalf for 
Partner of the Year in 
January 2020, it was 
clear to the Judging 
Panel that she was 

more than deserving 
of the award.

Save the date!
p

The CLS fab-yule-us 
Christmas Quiz

With less than 10 weeks to go to the big day, CLS has been thinking of 
ways to bring some Christmas spirit to our members, and what better 

way than a very special Charity Christmas Quiz on

Thursday 3rd December 2020
From 7.15pm

More details will follow nearer to the time including joining details, 
registration fee and details of our chosen charity. In the meantime, save 

the date, get your Christmas jumpers ready and carefully select your 
firm or in-house teams!
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We have seen some exciting new moves and promotions since our 
last Movers and Shakers feature; it is fantastic to see the wealth 
of expertise we have in Cambridgeshire and in our member firms. 
Here’s what we have to celebrate in this edition…

MOVERS AND SHAKERS

n    We would love to hear from you if you know of any moves, promotions  
or achievements which should be featured in our next edition. 

Please let us know by emailing admin@cambslaw.com.

New starters and 
promotions at 
Hewitsons
Solicitor Chloe Harbutt joined 
the private wealth team at the 
Cambridge office of Hewitsons in 
September. Newly-qualified Chloe 
joins Hewitsons from a national law 
firm where she worked in its tax, 
trusts and estates team, dealing 
with a wide range of matters 
including will drafting, estate 
administration, lasting powers of 
attorney, UK inheritance tax and 
succession planning advice for 
domestic and international clients

Solicitor Samuel Mitchell has 
recently joined the agriculture and 
rural property team at Hewitsons 
in Cambridge. Samuel specialises 
in agricultural property, while 
also having experience in the 
commercial property sector, and 
joins the firm from a well-known 
legal practice in Cumbria. 

Bradley Armorgie has recently 
been promoted to an Associate 
at Hewitsons, where residential 
sales continue to flourish. Bradley 
joined the residential property 
team in 2016 and has experience of 
all aspects of residential property 
including sales and purchases of 
freehold and leasehold properties, 
remortgages, lease extensions and 
enfranchisement work. 

Five promising young trainees have 
recently qualified as solicitors at 
Hewitsons, with two new trainees 
also joining the firm for a two-year 
fixed training period. In Cambridge, 
newly-qualified Emma Elston 
has qualified into the dispute 
resolution team, Joe Greenstock 

Kate Harris 
Associate Solicitor  
Irwin Mitchell

Ashtons Legal welcomes new additions
At Ashtons Legal in Cambridge there 
have been two Partner appointments 
and a number of promotions in the 
past few months. Andrew Skuse 
and Sheila Small have joined the 
firm’s Residential and Commercial 
Property teams as Partners, James 
Eden, Solicitor, has returned to the 
Employment team and Jo Cotgrove, 
Family lawyer has been promoted 
to Associate. We are also pleased to 
welcome to the Cambridge Disputes 

team Natasha Adams, winner of 
the Cambridge Law Society Legal 
Excellence Awards Trainee of the Year, 
who recently qualified as a Solicitor 
after completing her training contract. 

In another part of the firm, 
Cambridge-based Stefan Mitham has 
been promoted to BD & Marketing 
Manager and leads a team of eight 
providing CRM, PR, digital marketing, 
events and sales support across Ashtons.

JO 
COTGROVE

STEFAN 
MITHAM

SHEILA 
SMALL

NATASHA 
ADAMS

Birketts’ new starters 
Birketts have bolstered the largest 
Family Law team in East Anglia by 
appointing award-winning Senior 
Associate, Rachel Frost-Smith. Rachel 
first qualified as a solicitor in 1990. She 
worked at a Magic Circle City law firm 
advising multi-national companies 
on corporate tax before moving to 
Asia to work for one of the ‘big four’ 
accounting firms in Hong Kong.

After a successful career advising 
banks and global companies on 
cross-border structures, Rachel 
returned to the UK and requalified  
as a family lawyer and solicitor-
advocate for Higher Courts Civil 
Proceedings. Rachel is also a member 
of Resolution and an accredited 
specialist in private children law and 
private children law advocacy. 

Birketts has announced the 
appointment of Xiaolei Liu as a 
Solicitor in its highly regarded 
Employee Incentives team. With a 
wide-ranging array of experience 
across legal and non-legal 

environments, Xiaolei is well versed 
in providing strategic solutions for 
businesses seeking to minimise 
risk. She has a wealth of specialist 
knowledge as well as strong 
commercial awareness and speaks 
native Mandarin.

Birketts has also welcomed Helen 
Stewart as a Senior Associate in its 
award winning Commercial Property 

team. With over ten years’ experience 
in the commercial property sector, 
Helen has a wide range of specialist 
knowledge in relation to development 
work. Helen is skilled in a number of 
areas including drafting and advising 
upon development agreements, 
option agreements, overage 
agreements, promotion agreements 
and conditional contracts - all with  
a variety of complexity.

CHLOE HARBUTT CHARLOTTE 
HERRINGTON

JOE GREENSTOCKEMMA ELSTONBRADLEY  
ARMORGIE

CRAIG VELTRIJACK THOROGOODCLARE MARTINCOLIN JONES

in the corporate team and Jack 
Thorogood has joined the private 
wealth team. Charlotte Herrington 
who joined the firm in September 
2018 qualified early in March 2020 

and since that time has been working 
in the employment team.

In addition, the firm also welcomed 
new trainee Craig Veltri to its 

Cambridge office. Originally from 
Canada, Craig graduated with a 
first-class degree from the Open 
University and takes his first seat in 
the agriculture team.

RACHEL 
FROST-SMITH

XIAOLEI LIU HELEN STEWART

JAMES 
EDEN

ANDREW 
SKUSE
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Our approach is practical and 
straight forward in that we agree
more local knowledge leads to
improved levels ofservice. This is
enforced by an example of our recruitment
policy so that our reports are proof read by
an ex head of conveyancing with over thirty
years’ experience. Believe us when we say
we know what makes the difference.

P R O P E R T Y   I N F O R M A T I O N

Our clients tell us that we truly
understand their challenges and
needs, that’s because we have
local offices run by local people
using local knowledge and
expertise to provide the level of
service that other providers simply
cannot.
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Peterborough, PE2 7UH
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I am an Associate 
at Birketts LLP 

in Cambridge, 
specialising in 
Employment 
Law. I qualified 
as a solicitor in 
September 2016 

and joined Birketts upon qualification. 

I moved to Cambridge at the same 
time, having grown up in rural Essex 
and lived in a variety of places whilst 
studying for my degree, LPC and 
completing my training contract! I 
love living in Cambridge and have 
enjoyed exploring the beautiful city 
and surrounding areas over the past 
four years.

At Birketts, I advise employer and 
individual clients on all aspects of 

employment law, both contentious 
and non-contentious. I work with a 
broad range of organisations, senior 
individuals and employees, and I 
have particular experience within 
the education sector. It is incredibly 
rewarding to support clients with 
the various issues that arise out of 
the employment relationship and to 
develop a good understanding of their 
businesses, aims and objectives.

I became a member of the CLS 
Committee in January 2020. I am the 
PR Officer for the Committee, which 
means I am involved with our events, 
social media and press relationships, 
amongst other things. I joined CLS at a 
particularly exciting time; it had recently 
undergone a rebranding exercise, had a 
huge increase in membership and had 
revitalised its events programme and 

committee. Whilst the past few months 
have been challenging (as they have 
been for everybody), CLS has continued 
to connect the legal community in 
Cambridgeshire through a variety of 
virtual events, which have been great 
fun to organise and participate in. I am 
looking forward to what the next year 
brings for CLS.

Outside of work, I enjoy travelling to 
and exploring new places and spending 
time with friends and family, often over 
a glass (or two…) of wine. To counteract 
that, I also enjoy fitness and attend 
local bootcamp classes and get out 
and about running or walking when 
I can. In March this year, just before 
lockdown, I ran the Cambridge half 
marathon and I am currently psyching 
myself up to run another one as and 
when I can!

Josie Beal 
Birketts LLP

The event began with a brief 
introduction to CLS by Michael Frape, 

President of the CLS, and CJLD by Simon 
Cummins, President of the CJLD. In 
addition, the event was attended by Ellie 
Langley, from sponsor Errington Legal, 
and Mark Swallow, from sponsor Wesleyan 
Finance, and both societies would like to 
thank them for their unwavering support 
during this challenging year.

Following a toast to the NQs, 
attendees spent time reminiscing and 
sharing stories of the highs and lows 
of their training contracts / pupillages 
and reflecting on some of the funniest 
moments. Wesleyan were on hand 
to judge best story with the winner, 
Anne Hogarth, winning a book kindly 
sponsored by Wesleyan. You will need to 
ask Anne for her story!

Although it may not have been the 
celebratory party our NQ’s would have 
planned, we hope that the evening was 
enjoyed by all. The 
CLS and CJLD 
would like to wish 
you all a huge 
congratulations 
and every success 
in what we hope 
will be long and 
prosperous 
careers. You can 
now officially say 
‘yes’ the next time 
your non-lawyer 
friend asks if 
you’re a solicitor 
or a barrister 
yet – having 
consistently asked 

you that question for the last few years, 
despite your best attempts at explaining 
the qualification process! 

NEWLY QUALIFIED CELEBRATE!

Simon Cummins 
CJLD President

WHO’S WHO? JOSIE BEAL

The Cambridgeshire Law Society (CLS) and Cambridge 
Junior Lawyers Division (CJLD) were keen not to let 
COVID put a dampener on the celebrations this year. For 
the first time, the two societies joined forces and held a 
virtual, celebratory, event at the end of September for 
NQs across the Cambridgeshire region.
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Geodesys offers free of charge 
SDLT service as the market 
bounces back
As the property market resumes following the gradual lifting of lockdown measures, 
figures from HM Revenue and Customs have shown that property sales rose by and 
incredible 15.6% in August accompanied by a significant increase in house prices(1).

Although experts are predicting that the boom is not 
sustainable, current sales are also being boosted by 
the Stamp Duty holiday introduced by the Chancellor 
in July. This sees the stamp duty threshold increased 
to £500,000 until the end of March 2021. Although 
first time buyers were already exempt from SDLT on 
property purchases up to £300,000, the recent additional 
reduction of SDLT, has been designed to stimulate 
the overall market and is certainly playing a role in 
supporting house sales.

It’s a great time to take advantage of our 
SDLT offer(2)

To help support our conveyancing customers, we are 
currently offering our simple and efficient Stamp 
Duty Land Tax (SDLT) service FREE OF 
CHARGE until 31 March 2021. Our online 
SDLT solution allows you to quickly 
and securely submit your SDLT returns 
from within your case. But, perhaps 
more importantly, the service provides 
complete peace of mind as the online 
returns process is fully-compliant 
with the Law Society’s Conveyancing 
Quality Scheme (CQS) and Core Practice Management 
Standards.

Our post-completion SDLT solution offers you the 
following benefits:

•  Meets the Law Society CQS CPMS 1.2 requirement for 
an audit trail and third-party review process

•  Pre-populates the forms based on the information 
already stored in the Geodesys case file, alleviating the 
need for duplication when completing the AP1 form

•  Information is validated before submission to HMRC. 
This allows you to correct any human errors which 
would result in rejection.

•  Instant SDLT5 certification – no long turnaround times

•  Has a comprehensive GDPR toolkit allowing you  
to search, edit, export and mark to delete your  
client’s personal data

•  Drafts can be saved at any time - no need to  
complete in one go

•  No training is required, and the submission  
can be made directly and securely from the  
Geodesys platform.

Johnny Davey, Conveyancing Product Manager from 
Geodesys commented: “We are delighted that the 
property market is seeing considerable growth at 
the moment, following the substantial pause during 

lockdown. Thanks to our technology-
based service, we as an organisation 
have been able to continue with business 
as usual throughout and we have a full 
customer services team in place to 
support clients.

“Now that the market bouncing back 
so rapidly, we are delighted to offer a 

little something back to our dedicated 
customers by offering our efficient SDLT service free of 
charge.”

The SDLT service is just one of a number of tools Geodesys 
offers to provide a seamless and compliant ordering 
process for property searches. To find out more about our 
SDLT and our full range of conveyancing services, please 
visit www.geodesys.com or email Kay Toon, our Key 
Account Manager at kay.toon@geodesys.com.

Notes:
(1) The Times, 23 September 2020
(2) Free of charge SDLT offer ends 31/03/2021.
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LET’S HOPE THE CAT DOESN’T RUN 
OVER THE KEYBOARDS!

153 St Neots Rd, Hardwick, Cambridge CB23 7QJ
� 01223 955339

� info@wardhoward.co.uk
� wardhoward.co.uk

Expert Chartered Surveyors for 
Cambridge and the surrounding area

EXPERT WITNESS
Expert witness reports can be provided by surveyors on a variety 
of issues. They are normally required in connection with disputes 
for use as evidence to identify the facts of the case. Matters 
covered by the reports could include value, building defects or 
boundary matters.
Often the report will be confined to the provision of a written 
statement or report but in some cases could include giving oral 
evidence in a court. In most cases the report will be prepared in 
accordance with Part 35 of the Civil Procedure Rules and for the 
benefit of the Court. It can be provided for either party to  
a dispute but sometimes the surveyor will be appointed jointly 
by the parties.
The surveyor will take a completely independent view as his duty 
is to the Court rather than either party. The report will follow the 
RICS Practice Statement & Guidance Note “Surveyors Acting as 
Expert Witness”.

Mr Andrew Wojcik md, frcs

Consultant Spinal Surgeon

 Speciality

•  Spinal deformity
•  Degenerative disorders
•  Microsurgery of the intervertebral disc
•  Spinal decompression stabilisation 

and fusion
•  Spinal trauma

 Tel: 01480 418761
 Fax: 01480 423109

Email: mulberryprivatehealhcare@nhs.net

THE EXPERT WITNESS INSTITUTE 
VIRTUAL CONFERENCE 2020 – 
“Bridging the Gap” 
Friday, 18th September 2020 
An appreciation by Phillip Taylor 
MBE, Richmond Green Chambers

The strange times we live in 
throw up inventive new ways 

to conduct our legal business: 
working from home (WFH). None 
more so than attending the 
Expert Witness Institute (EWI) 
Annual Conference for 2020 held 
remotely for the first time. And it 
was a great success with first class 
speeches, panel discussions and 
“breakout sessions” 

Amanda Stevens, the 
Conference Chair, began these 
historic proceedings almost 
as though they were a regular 
occurrence. It was a busy and 
detailed programme aiming as 
always to cater for current issues 
which experts face. Predominant 
is the mystique surrounding 
“virtual” or “remote” hearings 
which seem now to be a regular 
fixture for future litigation.

We heard first from Lord Kerr 
in one of his last remaining duties 
as a Supreme Court Justice 
giving the keynote address. Brian 
Kerr was the last of the Lords of 
Appeal in Ordinary and he holds 
a life peerage enabling him to 
remain in the House of Lords 
on retirement. His reflections on 
the legal changes he has seen 
were fascinating, bridging the 
gap between the Lords as an 
appellate committee, to the 
emerging UKSC. And the remote 
system for the keynote speech 
worked well.

The morning sessions covered 
what will probably be the most 
useful for the comments and 
observations on how we will now 
use virtual meetings, hearings, 
and trials for the foreseeable 
future. The chair of the Bar 
Council for 2020, Amanda Pinto 

QC, and the vice - chair of the 
Personal Injuries Bar Association, 
Sarah Crowther QC, opened an 
interactive session on “Covid-19: 
How the Pandemic shaped the 
role of technology in the courts”. 
There was so much commonsense 
advice on display that it is worth 
watching any of the available 
conference videos to catch the 
suggestions.

Probably the most important 
points which participants will take 
with them include the need for 
more than one computer when 
you undertake remote work. That 
is because you need one screen 
for the hearing itself, either via 
the Cloud Video Platform (CVP) 
for similar systems such as zoom, 
skype or teams. You then need 
a separate screen for the trial 
bundle which you cannot turn, or 
cross refer to in quite the same 
way as the paper version. Finally, 
always have a mobile phone as 
(sadly) it is common for one party 
or another to lose a connection 
during the hearing.

To reinforce Pinto and Crowther, 
we were given “lessons from 
the courts - a panel discussion” 
chaired by Dr Penny Cooper, with 
Alexander Hutton QC, Mrs Justice 
McGowan, and HHJ Nigel Lickley 
QC from the Old Bailey. Readers 
will notice how top heavy the 
conference was with barristers 
so far. However, they proved the 
justification of their invitations with 
some great forensic tips for our 
new remote age. And at no stage 
did any of their cats run over the 
keyboards of their PCs to disrupt 
proceedings! Apart from animals 
or others contributing to virtual 
chats, there was also the recurring 
comments on the appropriateness 
(or otherwise) of the backgrounds - 

books rather than beds being the 
favoured option.

Networking and exhibitor 
sessions were useful dividers 
between the formal discussions. 
We were lucky to have 
contributions from Bond Solon, 
Redwood Collections, and the 
New Law Journal. The afternoon 
breakout sessions covered the 
more “bread and butter” sessions 
which I am sure the participants 
found useful for their professional 
updates, including these areas: 
improving practice in inquests; in 
arbitration; and post-Brexit. The 
final panel session brought back 
Penny Cooper for a discussion on 
“Lawyers and Experts: bringing 
together Experts and Instructing 
Parties” with contributions from 
Duncan Hughes-Phillips, Frank 
Hughes, Jennifer Jones, and 
Robert Clayton.

We missed EWI chair, Martin 
Spencer (above), this year although 
his welcome note was spot on - 
little did we know how appropriate 
the conference theme “bridging 
the gap” might be! We did end 
the conference knowing how we 
could improve our practice and 
develop our skills to make us fit for 
the future as lawyers and experts. 
And I think we all now know what 
to expect for the 2021 and that 
the next Conference, whether it 
is virtual or attended, will always 
remain professionally rewarding 
for everyone.

Amanda Stevens  
EWI Conference Chair

Lord Kerr Justice of 
the Supreme Court

Amanda Pinto QC

Sarah Crowther QC

Duncan Hughes-Philips

Frank Hughes

Jennifer Jones

 Robert Clayton

IGNORANCE IS NO DEFENCE

DevAssist investigates locations for development risks that could impact a property.

We are an accredited CPD provider on development and planning.

PROTECTING BUYERS, SOLICITORS & LENDERS

For more information:

t: 01342 890010
e: helpdesk@devassist.co.uk
w: www.devassist.co.uk

Our products:



cheffins.co.ukcheffins.co.uk
01223 213343

Fine Art Valuation & Advisory Service
Established in 1825, Che�  ns is one of the country’s leading fi rms of independent Fine Art Auctioneers 
and Valuers, providing a confi dential and professional service for private clients, executors of estates, 

solicitors and banks. 

We provide written valuations for insurance, inheritance tax, rental, gift and sale purposes. 
Our specialist valuers work across the country.

For more information contact Clair Eskandary on 01223 271976 or clair.eskandary@che�  ns.co.uk
Fine Art, Clifton House, 1-2 Clifton Road, Cambridge, CB1 7EA. che�  ns.co.uk/fi ne-art

24 |  www.cambslawsoc.co.uk

As a gateway to the rest of your site 
and the first step to attracting 

new clients, it is essential to capture 
the right tone and provide exactly 
the right information. However, not 
everything needs to be crammed onto 
the homepage. It is just as important to 
keep it free of clutter and make it easy 
to navigate.

Too much information and too many 
distracting options will lower client 
engagement and reduce the likelihood 
that people will stay on the site and 
click through to other pages. Try and 
work out what is important and give 
that prominence.

Below are the elements that are 
usually included.

What you do
This is usually summed up in a clear 
headline followed by a sub-heading 
giving a bit more detail. A following 
paragraph can explain who you are, 
what you offer and who your clients 
are, giving a brief overview of your firm 
or chambers. Try and briefly explain 
why the reader should use you and 
not someone else by referring to any 
particular strengths that your law firm 
or barristers chambers has.

You can include some information 
about each of your services but bear 
in mind that you are aiming for a sleek 
feel to the page. It may be better to 
leave these details to separate pages 
devoted to each service and just make 
sure they are easy to locate.

A great image
A good website must be visually 
attractive, with a clean, uncluttered 
design and at least one great quality 
image. The majority of decisions about 
whether a site is credible are made on 
the basis of its appearance and design, 
so it is worth getting this right.

Try and tie it in with your branding 
and services, such as family, property or 
business images to help the reader feel 

that they are in the right place.

Easy navigation
Visitors to the site need to be able to 
find exactly what they want quickly and 
easily. A menu icon or a bar across the 
top of the site are the most common 
places to navigate from. Anything else 
risks potential clients having to hunt 
around and simply giving up.

It is also important to ensure that your 
site is responsive and easy to use on 
mobile and other devices, as clients are 
increasingly searching in this way.

Social proof/testimonials
Testimonials are incredibly persuasive. 
People like to hear that you have 
successfully solved a problem similar to 
theirs and a client’s own words are the 
best way of showing that.

Don’t overwhelm the homepage 
with too many; one or two glowing 
references should be enough, with a 
clear link to your testimonials page.

Blog or news highlights
Again, be careful not to swamp the 
page with too much information, but a 
row of maybe three links to your recent 
or top posts, together with enticing 
images, helps show your expertise and 
reassures the visitor that your site is 
being kept up to date.

A way to contact you
Potential clients should be able to see 
easily where to contact you, with an 
obvious ‘Contact Us’ button displayed  
in a prominent colour such as red.  
Make any contact form as easy as 
possible to complete by asking for 
minimum information and avoiding 
Captcha verification and other requests. 
Ideally, the client should only need to 
add their name, email and a line of text 
asking you to call or giving brief details 
of their problem.

Awards, memberships of 
associations and certifications
Including the logos of the awards or 

achievements you have obtained is 
good for building credibility. It isn’t 
necessary to include any text beyond 
the basics of what it is and the year of 
any award.

A clear Call to Action
The whole homepage should build 
towards what you want the client to 
do next, such as fill in a contact form 
or sign up for a newsletter. Make sure 
they reach this point on the homepage 
by displaying it obviously and leading 
them to it, then ask them clearly to take 
the action you want.

Social media links
Finally, include links to your active  
social media pages. These are usually 
found at the bottom of the page 
or at the top-right, depending on 
your design. For a professional legal 
business, this is usually LinkedIn and 
can also be Facebook and Twitter and 
even Instagram.

In summary
When you have completed your 
homepage, try and look at it with fresh 
eyes and ask yourself if it answers 
all the obvious questions. If it clearly 
shows what you do, is attractive and 
well-designed and steers the client 
towards their next step with you then 
you have the best possible chance of 
engagement from this initial contact.

Rachel Tombs 

If you would like to request bespoke 
content, tailored to your audience 
and written by experts in both law 
and marketing, ring us on  
0118 380 5980, email us at  
enquiries@orionlegalmarketing.co.uk 
or fill in our CONTACT FORM (https://
orionlegalmarketing.co.uk/contact-
us/). We’ll be happy to offer you an 
initial free consultation to discuss your 
needs and the strategy that would 
best suit your law firm, barristers 
chambers or mediation practice.

CREATING A STANDOUT HOMEPAGE 
FOR YOUR LEGAL WEBSITE

The homepage for a law firm or barristers’ chambers website 
is a chance to showcase your legal business and explain to 
people who you are and what you do.
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www.listening-books.org.uk/Legacies
12 Lant Street, London SE1 1QH

We are a UK charity providing a fantastic selection of high-quality 
audiobooks to some 50,000 people across the UK who fi nd it 

diffi  cult or impossible to read due to an illness, disability, learning or 
mental health diffi  culty. We charge a membership fee to only half of our 
members- those who feel they can make some contribution and that 
is heavily subsidised. The other half need to be fully funded.  Listening 
Books receives no central government funding whatsoever and very 
little local government funding. The reality is that Listening Books 
simply could not survive without the generous support of sponsors and 
the active co-operation of publishers.  

Whether you have already written your will or are thinking about 
writing one in the near future, we ask that you consider leaving a 
legacy to Listening Books.  Your legacy will make a vital diff erence to 
the lives of our members for years to come.

CALL US NOW
on 020 7407 9417
or email us at:
bdee@listening-books.org.uk

Registered Charity number 264221

Listening Books.indd   1 11/06/2019   15:30

FINGERPRINT 
ANALYSIS

Peter M Swann FAE FFS MCSFS
Independent Consultant to the Legal Profession

Established 1987

A FORMER HOME OFFICE ADVISER WITH 
CONSIDERABLE EXPERIENCE IN ALL ASPECTS OF 

FINGERPRINT WORK
 

An Accredited Expert and Fellow of the Academy of 
Experts, a Fellow of the Fingerprint Society, A Member 
of the International Association for Identifi cation and 

Member of its European Division, a Member of the 
Chartered Society of Forensic Sciences and listed in the 

UK Register of Expert Witnesses.
 

The Consultant now provides a full independent fi ngerprint
service to the legal profession, industry and other agencies.

Tel: Wakefi eld 01924 264900 (Offi  ce) 01924 276986 (Home)
Email: peterswann@btconnect.com

www.fi ngerprint-analysis.co.uk

Examination
Development

Assessment
Report

Briefi ng
Expert Witness

Peter Swann Fingerprint Analysis 2019.indd   1 22/11/2018   11:59

Obtaining title insurance for your ‘Residential’ and ‘Commercial’
property clients has never been easier! GCS offers simple issuing 
methods that are guaranteed to take your breath away.

�  GCS Online - quotes in seconds, cover in minutes

�  GCS insurance ‘Pack’ - hard copy policies in paper format

�  Bespoke/Direct - we can issue policies direcctly from our of ce

� gcs-title.co.uk � 01435 868050    � underwriters@gcs-title.co.uk

Issuing policies with GCS - it’s a breeze.
www.gcs-title.co.uk/CS Online Pack Bespoke/

Direct

Guaranteed Conveyancing Solutions Limited is authorised and regulated by the Financial Conduct Authority. 
Registered in England and Wales no. 3623950. Registered of ce: GCS House, High Street, Heath eld, East Sussex, TN21 8JD

Legal Indemnity Insurance -
so easy it will blow you away!

�
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VIDEO WITNESSING OF WILLS 
A WELCOME STEP, BUT ONLY IF 
SAFEGUARDS ARE MET

This September, a Statutory Instrument (SI) was laid in the House of Commons, 
enabling changes in the way that Wills can be legally witnessed. The change 
follows an announcement from the Ministry of Justice earlier this Summer, 
which recognised the difficulty for those who were shielding from Covid-19 or 
self-isolating to follow the normal legalities of making a Will – namely it being 
witnessed by two people.

The new law allows the witnessing of 
a Will to be carried out through video. 
After the Will is signed by the Testator, 
it is then posted to the two witnesses to 
sign through video conferencing too. It 
applies to Wills made from 31 January 
2020 – when the first coronavirus 
case was registered in the UK – and 
is expected to remain in place until 
January 2022.

Remember A Charity – the 200 strong 
coalition of charities working to inspire 
legacy giving – has welcomed the 
change, providing that the right sufficient 
safeguards are in place. Rob Cope, 
director of Remember A Charity, says: 

“With over 100 people across the UK 
leaving a gift to charity in their Will 
every day, charitable Will-writing is 
becoming increasingly popular and it’s 
all the more vital now while charities 
are facing critical funding shortages 
linked to the pandemic. Ultimately, the 
more accessible the UK Will-writing 
environment becomes, the easier it will 
be for people to leave a gift in their Will.”

Legacy giving is the largest single 
source of voluntary income, raising 
over £3 billion for charity annually. This 
income has enabled many charities to 
continue to offer services during the 
height of the pandemic, while so many 
other funding streams were closed 
or heavily reduced, including events 
like the London Marathon through 
to charity shops. The consortium 

highlights that even a small increase 
in the number of people leaving a gift 
could raise millions of urgently needed 
funding, helping to tackle the current 
funding threat to frontline services. 

Remember A Charity stresses the 
importance of always having sufficient 
rigour and safeguards in place to 
protect the public and ensure their final 
wishes will be met.

Cope says: “There are few that would 
argue with the fact that the process of 
Will-writing in the UK needs updating. 
At Remember A Charity, we see video 
witnessing as a significant and welcome 
step to make Will-writing more 
accessible in Covid times. However, 
we’re conscious too that this decision 
brings in new areas of risk when it 
comes to issues such as undue influence 
and fraud. So, in these initial stages at 
least, we’d view it as a last resort. 

“In other words, this route is ideal for 
those that it was created for – those that 
can’t have their Wills witnessed in person 
as they are isolating or for other reasons. 
But it won’t be right for everybody.”

With inheritance disputes on the  
rise, it seems all the more important 
that people’s Wills are completed 
correctly, minimising the room for doubt 
or contention.

Cope adds: “We’d encourage anyone 
writing a Will to seek professional 

guidance and support about the best 
route for them. A professionally written 
Will is invaluable, helping to ensure that 
people’s final wishes will be met, and 
that they can include all those things 
that truly matter to them; family, friends 
and good causes alike.”

Since the pandemic took hold in the 
UK in mid-March, demand for Will-
writing and charitable bequests has 
risen considerably, with Remember A 
Charity receiving twice as much traffic to 
the ‘Making a Will’ section of its website.

He concludes: “The pandemic has 
helped people see the importance 
of getting their affairs in order and 
encouraged us all to reflect on those 
things we truly care about. This includes 
the charities that so many of us rely 
upon and the causes we are passionate 
about in our lifetimes.”

Find out more at  
rememberacharity.org.uk.

Rob Cope is director of Remember  
A Charity – a consortium of 200 
charities with a network of legal 
advisers (Campaign Supporters), 
working to normalise legacy giving 
in the UK. 
Find out more about becoming a 
Campaign Supporter at  
www.rememberacharity.org.uk.

Rob Cope  
Director  
Remember A Charity

PATRON: PROFESSOR DAVID J. BELLAMY OBE

Company Limited by Guarantee (England and Wales)
No. 07541800. Registered Charity No. 1140830

www.britishcheloniagroup.org.uk

For tortoise, terrapin 
and turtle care 

and conservation.
The British Chelonia Group
works to promote good husbandry 
of tortoises, terrapins and turtles 

kept in captivity in the UK.
It publishes care sheets, 

six newsletters a year and a scientific 
journal, and arranges symposia and 
other meetings around the country.
The group also takes an active part 
in worldwide projects that support 
chelonian conservation, by raising 

funds through annual appeals.

Membership and General Enquiries
The BCG’s Registered Address:

New Barn Farmhouse,
Toft Road,
Kingston,

Cambs. CB23 2NS

If our brain breaks down, 
we break down.   

Let’s unite to accelerate the progress of brain research. 
Leaving a gift in your will to Brain Research UK is a wonderful way to make a lasting diff erence to future

generations by helping to accelerate research into neurological conditions. It will cost you nothing in your

lifetime, but will help us to make a diff erence in years to come. Gifts both large and small help fund research to

accelerate the progress of brain research. 

  

   We hope you’ll consider leaving a gift to Brain Research UK 

www.brainresearchuk.org.uk

Registered Charity no. 1137560. A company limited by guarantee. Registered in England no. 7345516. 

BWB Charity Hub, 

10 Queen Street Place, 
London EC4R 1BE  

020 7404 9982

Leave a gift 
that will last

Rowan is a Cambridge charity that 
uses the arts to support vulnerable 

adults with learning disabilities

We provide a safe, creative and welcoming 
environment where we break down issues of social 

exclusion and improve health and wellbeing.
Please consider leaving Rowan a legacy.

To find out more about Rowan or to discuss any matter 
regarding legacies please contact: Hetti Wood on 01223 566027

or email hetti@rowanhumberstone.co.uk
www.rowanhumberstone.co.uk

We are unable to offer legal or financial advice, 
but we are happy to answer your general questions about legacies. 

ROWAN ADVERT.qxp  03/06/2019  13:05  Page 1
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With our innovative smart forms, you just need to click  
–  no handwritten signature necessary.

(Don’t sign here)

Handwritten signatures are so yester-century. That’s why we’ve built electronic signature technology 
into all our smart forms. Which means no printing or postage necessary. Once the online form is 
completed, your client simply clicks the signature box and hits send, avoiding time-consuming mistakes.  
It’s fast, easy, secure and entirely paperless. You can even monitor their progress and nudge them 
along. Request a demo and discover how to put the ‘auto’ in autograph for you and your clients.  
After all, the experience is everything.

Visit www.infotrack.co.uk/dontsign or call us on 0207 186 8090  
to book a free demonstration.

InfoTrack - dont sign here ad - 210mm x 297mm V2.indd   1 12/09/2019   18:06

The proportion of solicitors and Will-
writers mentioning the option of legacy 
giving with clients has risen to an all-
time high, according to new research 
commissioned by Remember A Charity. 

The tracking study, carried out by 
Future Thinking, monitors solicitors’ 
and professional Will-writers’ approach 
towards legacy giving and attitudes 
towards working with charities. The 
study reveals that 68% of solicitors 
and Will-writers always or sometimes 
proactively raise the subject of legacy 
giving with clients, up from 58% in 2012.

Almost one quarter (24%) occasionally 
raise the topic, while only 7% say they 
never do, down from more than twice 
that (16%) in 2012. On average, advisers 
report that 20% of the Wills they deal 
with annually contain a charitable 
bequest, having risen steadily from 
16% in 2012. 85% of the legal firms in 
the study had assisted in administering 
estates that included a legacy.

Rob Cope, Director of Remember 
A Charity, says: “Over the years, we’ve 
seen a marked change in the way that 

advisers are approaching gifts in Wills 
with clients. Legacy giving is becoming 
more common across the client base, and 
there’s much less reticence when it comes 
to raising the topic of charitable giving.

“Increasingly, advisers now see 
discussions about gifts in Wills as part 
and parcel of offering a comprehensive 
service to clients. In most cases, clients will 
want to look after friends and family first 
– and that’s something we’d encourage.

"But a simple question asking all Will-
writing clients if they’d like to consider 
leaving a donation too can make 
a huge difference to the number of 
people that choose to give in this way, 
which is why working with advisers is 
such a key part of our strategy.”

For the first time, the tracking study 
also explored the reasons for and 
barriers against opening up legacy 
giving conversations with clients. Advisors 
that always open up legacy giving 
conversations with clients said they 
typically do so because it is part of their 
standard Will-writing process or because 
they want to alert clients to the tax breaks 

linked to writing a gift into their Will.

Any legacy gift to charity is currently 
exempt from Inheritance Tax (charged 
at 40%), and a lower rate of tax (36%) is 
applicable on estates where 10% or more 
is donated. The most common barrier for 
not always mentioning legacy giving is 
that clients have already made clear their 
intentions, such as wanting their family 
and friends to be sole beneficiaries.

Rob adds: “Clearly, there’s much 
further to go before legacy giving 
becomes a social norm and every 
adviser feels comfortable and confident 
about raising the conversation 
with clients. We’ll be working more 
closely with the legal sector in the 
coming months to encourage greater 
consistency in the way that advisers 
approach gifts in Wills with clients and to 
provide resources that help them do so.”

Remember A Charity is now working 
with the legal sector to develop a new 
suite of materials that will help to bring 
greater consistency and demonstrate 
best practice for the way that advisors can 
reference charitable giving with clients.

RECORD LEVELS OF SOLICITORS RAISE THE  
TOPIC OF LEGACIES WITH CLIENTS

CHRONIC PAIN - THE SILENT EPIDEMIC

› 1 in 10 people in the UK suffer from chronic pain – which does not go away.

› Over half of sufferers endure chronic pain all day, every day of their lives.

› Many sufferers say they can’t remember what it is like not to be in pain.

› Thousands of sufferers lose their jobs because the pain is so bad that 

they cannot work.

› Pain stops sufferers enjoying walking, shopping, sleeping;

even playing with their children.

Chronic Pain affects people of all walks of life, 43% of the population suffer from chronic pain. 
Research costs money, and there is always an urgent need to provide more funds for more research.

The Pain Relief Foundation DOES NOT receive funding from the NHS or any other Government body. 
Instead, our vital work depends entirely on donations and the generosity of people like you.

PLEASE MAKE A DONATION TODAY, Or leave a Legacy in your will.

For help and advice, contact us.
Pain Relief Foundation, Clinical Sciences Centre, 
University Hospital Aintree, Liverpool L9 7AL

Telephone: 0151 529 5820
E-mail: lorraine.roberts@painrelieffoundation.org.uk

PAIN RELIEF FOUNDATION
RELIEVING CHRONIC PAIN THROUGH RESEARCH

www.painrelieffoundation.org.uk
Registered Charity No. 1156227



An X-Press service for solicitors and 
conveyancing professionals

So, if you’re a solicitor or conveyancing professional and you’re looking to 
provide your clients with accurate, data-rich reports, the search is over. 

For areas in Essex, Hertfordshire and Cambridgeshire visit 
xpresslegal.co.uk/offices/essex or call Jo French on 0330 159 5356

The search ends here
 
 

 • Personal and professional – We are 
a friendly organisation and one of the 
UK’s Top 10 search companies. We 
might not be the biggest but we’re 
definitely one of the best!

 • Established and experienced – With 
over 20 years’ experience, we’re 
trusted by more than 500 legal 
practices in England and Wales.

 • Local people with local knowledge 
– Our offices are owned by people 
who are experts in reporting and 
have an in-depth knowledge of their 
local area. 

X-Press Legal Services has a network 
of 26 offices providing over 400,000 
conveyancing searches and reports 
each year.

Looking for fast and accurate  
conveyancing reports? 

Whether you are dealing with a 
commercial or residential property 

being built, bought, sold, repossessed, re-
mortgaged or re-developed, X-Press Legal has 
the knowledge and experience to provide only 
the best data and reports. 

A key reason for the company’s success is 
that its offices are owned by local experts, 
who are supported by a dedicated national 
office. Jo French owns X-Press Legal Services 
covering Essex, Herts and Cambridgeshire and 
has been in business for over 7 years. She has 
built a strong network and works closely with 

local councils and other organisations providing 
searches and reports for her clients.

Jo explains: “I am proud to live and work locally 
and therefore I know the area well, I have many 
loyal clients and I totally understand their needs. 

“At X-Press Legal Services, we make it our 
business to provide our clients with a highly 
professional, fast and friendly service that’s tailored 
to their needs, nothing is too much trouble. As 
you would expect we use the latest technology 
to deliver our high-quality, data-rich reports which 
comply with all the industry regulations. ”

To ensure that they can always provide a 
reliable and accurate service, the people at 
X-Press Legal have forged working relationships 
with industry specialists such as Ordnance 
Survey, Groundsure, Landmark and the Coal 
Authority. The company is also an Executive 
Member of the Council of Property Search 
Organisations (COPSO).

For more information about XPLS  
services in Essex, Herts and Cambridgeshire 
please call Jo French on 0330 159 5356 
xpresslegal.co.uk

X-Press Legal Services was established over 20 years ago, with the aim of streamlining the 
property-buying process by providing specialist searches and reports combined with a personal 
service. The company has been so successful that it now provides over 400,000 conveyancing 
searches and reports to some 500 legal practices every year across England and Wales.
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The COVID-19 lockdown has forced all of us to be more reliant on technology and embrace working from home. But many legacy IT infrastructures 
are ill-suited or too outdated to handle all the demands of remote working. Cloud-based software is the solution, but where to start? Read on for 
four important considerations before making the software switch:

1. Getting your data back - it’s your right
Lots of variables should be considered before you commit to 
upgrading or swapping software. Not least your data; of which you 
store vast quantities. Your law practice stores a plethora of important 
documentation, such as contact, identity, matter and financial – all of 
which must be handled carefully. 

Unfortunately, some providers make it as difficult as possible for clients 
to migrate their data. And yet, this data is not theirs to hold - it belongs 
to you. This is unethical as well as being the worst type of client 
retention strategy there is!

You don’t want this to happen to you, especially if you discover the truth 
about locked data at the time you wish to leave. You shouldn’t be denied 
access to your own property and your supplier has a duty to act as the 
custodian, not owner, of your data. Enquire about assistance with data 
extraction upfront.

It’s not unreasonable to pay a fee for the service of delivering your data 
but it should be timely.

Additionally, once the migration has taken place, your supplier should 
delete your data from their stores otherwise both parties (you and your 
supplier) will fall foul of data protection rules; the Data Protection Act 
2018 and GDPR amongst them.

2. Rigorously safeguard your data 
With the onset of stricter data protection rules and existing regulatory 
obligations comes more onerous duties. Heavier too are the fines 
imposed for non-compliance - both parties could be blamed for any 
data breach. Glance at legal news headlines and you’ll see that leaked 
data can and does happen.

Your software supplier must follow the right procedures in  
safeguarding your valuable data. Check for accreditations which 
evidence sufficient cyber security standards; primarily ISO and Cyber 
Essentials certification.

Reputable organisations undergo rigorous annual re-certification 
processes in order to gain these quality marks, so make sure your new 
supplier carries these endorsements. 

As standard, your supplier’s security protocol should include at least 
the following measures: 
n password access
n SSL encryption
n firewalls
n penetration testing
n system monitoring
n replication

n physical security measures
n  other industrial-strength 

security protocols
n  robust BCDR plans for further 

reinforcement

3. Negotiate the best possible contract terms
We’ve already covered data export but what about your overall  
exit strategy? 

Don’t be rushed into signing contracts without poring over this legally 
binding agreement. It’s the small print that often causes problems. 
If your supplier is forcefully requesting your signature and you feel 
pressured to commit against your will, alarm bells should be ringing.

4.  Ensure Legal Software Suppliers Association (LSSA) membership
The LSSA is the UK body for legal software developers and vendors 
whose aim is to set and maintain professional standards within the sector. 

The LSSA’s sets out recommendations relating to data conversion such 
as extracting data in an industry-standard format within a reasonable 
timeframe, exporting associated case-related documents, generating 
reports on current data, supporting trial conversions through mutual 
supplier cooperation, transforming data to accommodate subtle 
differences between databases and checking data integrity once 
converted with any requisite correctional activity.

LSSA membership is confirmation that you’ll be well looked after at 
all stages of the customer lifecycle from acquisition to termination. 
Suppliers not adhering to the LSSA’s standards stand to lose their LSSA 
accreditation completely. You should apply extreme caution when 
dealing with companies whose reputation is questionable.

Summary:
Hopefully our tips will help you easily and painlessly switch to another 
supplier. Remember that you are responsible for safeguarding your 
data and the best way to do this is to find a reputable and trustworthy 
software vendor right at the outset. Use this guide as a starting point, 
supplement with other pressing questions of your own and you should 
be well on your way to putting into place your optimal IT set up to cope 
with COVID challenges and into the future.
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