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EVENTS (continued)

Treasurer
Ellen Cole Greenwoods GRM

Launch Party
6.00-9.00pm
Trinity Hall, Trinity Lane,
Cambridge, CB2 1TJ

President
Michael Frape Ashtons Legal

Hon Secretary
Emma Bowman Hewitsons

COMMITTEE MEMBERS
Rebecca Austin Hewitsons

Wednesday 9th September

Wednesday 7th October
Trainee & NQ Celebration
6.00-8.00pm
Novi, 12 Regent Street
Cambridge CB2 1DB

Thursday 12th November

Sarah Calder Anglia Ruskin University

Quiz
6.30-9.30pm
Venue TBC

Sarah Cooke Mills & Reeve

Thursday 26th November

Josie Beal Birketts

Anwar Gilwani Venner Shipley
Kate Harris Irwin Mitchell
Judith Houston Mills & Reeve
Richard Lane Thomson Webb & Corfield
Kirsten Pullan Freelance Solicitor

ADMINISTRATOR
Penelope Harrington CLS

EVENTS

Thursday 16th April
SQE Roundtable
12.00-2.00pm
Birketts LLP
22 Station Road
Cambridge CB1 2JD

P
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NED

Wednesday 29th April

AGM
5.30pm-6.00pm
Conference Call
(email admin@cambslaw.com for dial in details)

Thursday 4th June

ED
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O

June Networking Drinks
6.00-8.00pm
Tamburlaine, 27-29 Station Road
Cambridge CB1 2FB

ST
PO

P

Monday 15th June

Cambridge Legal Walk
5.30pm
From University of Cambridge
The Sidgwick Site 5 West Road
Cambridge, CB3 9DP
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November Networking Drinks
6.00-8.00pm
Tamburlaine, 27-29 Station Road,
Cambridge CB1 2FB

Michael Frape
President CLS
Annual Dinner and Legal Excellence
Awards 2020 - POSTPONED
When I first wrote this column, there were
fewer than two weeks to go before the
much-anticipated Annual Dinner and
Legal Excellence Awards due to take place
on Friday 20th March at King’s College but
then Covid-19 pandemic overwhelmed
Cambridgeshire, the country and Europe.
We had no choice but to postpone the
event 7 days before the big day.
Huge amounts of effort had gone into the
preparations for the event especially by
our excellent Events Officer, Kirsten Pullan,
and Administrator, Penny Harrington,
but also by Ian Mather and his Awards
Adjudication Panel comprised of Mark
Winchester of Rathbones, Greg Mueller of
AstraZeneca, Graham Martin of Barclays,
and Fiona Hotston Moore of Walton
Dodge Forensic. The 15 awards had
attracted great interest from a big field
of excellent candidates and teams. I must
also mention our 16 sponsors, without
whose generous support we could not put
on a truly outstanding event (or at least it
would have been). Last but not least, our
240 guests were looking forward to a fun
evening including our principal guests local
MP Lucy Frazer QC MP, who is Minister
of State at the Justice Department, and
Simon Davis, who is the 175th President of
the Law Society of England and Wales.
All that effort has not been wasted. We
have postponed the event, not cancelled
it. and I am sure that the event will be an
even bigger and better party than it would
have been when we are all able to be
together again.
Re-Branding
The re-branding process has been
highly beneficial to sharpening our
understanding of what we are trying to
achieve for you, our members, and how
we should be going about it. The name
change (we are now Cambridgeshire Law
Society) is the least of it. The main thing
is that we now have a clear, collective
mission and vision. This will give us great
focus in our work.

We understand that there is a large and
important legal community out there and
we are best placed to connect it for the
benefit of all, hence our strap line “Better
connected; stronger together.” The rising
tide will float all (seaworthy) boats!
AGM
Our AGM will take place as a virtual
meeting (via Microsoft Teams) at 5:30pm
on Wednesday 29th April. Relevant
documents will be circulated electronically.
Please contact Penny if you want to dial in.
Our Plan
We have a two-phase plan for developing
CLS. Phase One was “revival” and
included the re-brand, refreshing the
Committee, and a huge new member
recruitment drive. Phase Two is “delivery”
and will include delivering real value
to our members by putting a range of
member events (including L&D) and
benefits, incorporation (including a new
constitution) and a new website.
Membership Update
We now have over 1,000 members. (By
comparison Manchester Law Society has
over 3,000 members.) This is an increase of
45% over last year! The increasing diversity
of our membership is hugely encouraging
to the future viability of CLS; we must cater
for all types of lawyer in the region. We
have a large cohort of patent attorneys
and even more in-house lawyers.
In April, we will be extending our
membership campaign to all parts of
Cambridgeshire and the remaining
firms in Cambridge we have not yet
approached. We want to be relevant to all
lawyers in our region from the freelance
lawyer practising from their home office
to the in-house lawyer working in a global
corporate.
Events Update
Our first (of 3) networking drinks event was
held on 27th February at the Tamburlaine
Hotel (now known as the Clayton Hotel)
and was a great success with about 50
lawyers attending. We were planning to
hold further events in May and November.
The May event is looking unlikely, but we
will hold it if we can.

Our vision is for a “Better connected legal
community in Cambridgeshire” and
therefore our mission is as follows:

We are also planning to hold our summer
party at Trinity Hall on 9th September.
The party will provide an opportunity
to communicate and celebrate our
new brand. It will also be a wonderful
opportunity for our members to get
to know each other in an informal, yet
exclusive, setting.

“To facilitate a better connected legal
community in Cambridgeshire and
celebrate the success of our members.”

On 12th November, we are hoping to
hold a quiz. It will be a light-hearted, yet
challenging, general knowledge quiz with

a range of eclectic subjects to entertain our
diverse membership. We hope to raise a
large sum of money for our charity, Homes
for Homeless.
L&D Update
We are sure that we can deliver real
value to our members by putting on
excellent and relevant training events.
A programme of L&D events is under
construction and will be announced
shortly. The Coronavirus crisis is causing us
to consider how best to deliver this part of
our offer.
The Website
Work has started on commissioning a new
website. Anyone who visits our website
will know why it is urgently needed. Given
current circumstances, this project has
become even more important to our
mission. We won’t however be rushing
this project as the new website needs to
deliver a great member experience and
be fit for purpose for the next 5 years. We
hope to complete the project by the end of
September.
The Committee
We have just about filled all the “must
have” roles on the Committee. However,
this is the bare minimum skeleton
necessary to run a 1,000 member plus
local law society. We are always looking
for positive-minded, proactive and reliable
doers. If that is you, please contact me.
CLS provides its committee members
with a great opportunity to develop their
skills and experience, which is directly
relevant and valuable in their legal careers.
Larger law societies have fully-developed
committee structures addressing a range
of issues such as Access to Justice or legal
specialisms. That type of structure is a long
way off, but we should be heading in that
direction. If you have a passion about an
area of legal interest or specialism, please
contact me.
Incorporation Project
The Society’s current structure is an
unincorporated association. This is an
unsatisfactory state of affairs given the
possibility of unlimited personal liability
for all our members. We will be addressing
this by transferring the Society into a new
entity, which will be a company limited
by guarantee. There will also be a new
constitution. The project will be completed
by the end of September.
Summary
We have an ambitious plan and a highlymotivated and dedicated team to deliver
on our member offer. It’s going to be great!
Stay safe! Protect yourself, your family,
your friends, and your colleagues!
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ACCESS TO JUSTICE – THE CURRENT
STATE OF CRIMINAL LEGAL AID
Alice Mutasa
Policy Adviser,
Criminal Legal Aid
The Law Society

Vicki Butler
Campaigns Manager
The Law Society

Valerie Robertson
Policy Adviser, Pro Bono
and Public Legal
Education
The Law Society

In recent years
complaints about
the state of the
criminal justice system
in England and
Wales have become
increasingly loud. From
the Secret Barrister
to the Justice Select
Committee, there
seems to be a general
consensus that due
to many years of
underinvestment our
criminal justice system
is crumbling.

O

ur justice system – admired all
around the world - is underpinned by
the notion that people are innocent until
proven guilty, yet people’s lives can be
ruined before their case even reaches trial.
It was out of these concerns that the
Law Society’s criminal justice campaign
was born in 2019. The campaign calls for
more investment in the system and the
implementation of key reforms to ensure
the system does not fall apart.
Imagine a person arrested today
for a crime they didn’t commit. Their
journey through the justice system could
be plagued with shortages of lawyers
and experts – due to low legal aid rates
- delays due to cases being double
booked, long journeys to a distant court
due to the closure of their local court
and being required to pay legal aid
contributions they can’t afford because
the means test is too stringent.
Innocent people may be held on
remand far longer than necessary
because of inefficiencies in the system
and be crippled by large debts as a
result of their arrest, even if found
innocent. This also impacts on victims
and witnesses of crime who suffer
avoidable inconvenience, cost and stress
because of all these problems.
Worse still, problems with the
disclosure of relevant documentation
mean that innocent defendants risk
being wrongly prosecuted, or even
convicted, because evidence proving
their innocence has not been identified
and properly considered by the police
and prosecutors.
More resource is sorely needed across
the system to address these issues, not
least in relation to criminal legal aid
fees. Criminal legal aid lawyers ensure
that anyone accused of wrongdoing has
a fair trial. A stable pipeline of defence
lawyers is essential to ensure that justice
is served both now and in the future. Yet
rates for criminal legal aid work are now
so low, young lawyers no longer see a
viable career in this specialism.
In 2018 the Law Society published an
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interactive ‘Heat Map’ illustrating the
impending crisis among duty solicitors.
The map shows that the mean average
age of a criminal duty solicitor across
the whole of England and Wales is now
47, and some counties have no lawyers
under 35 doing this work.
As part of the campaign, we called
for a limitation on the increasing use of
“released under investigation”. Released
under investigation (RUI) is frequently
used by the police instead of bail –
but unlike bail it has no time limits or
conditions. This can leave the accused
and victims in limbo with no updates
on their case for an unlimited time and
increase delays to cases being processed
through the criminal justice system.
There also is evidence that there
are people being released under
investigation who are potentially a risk to
victims of crime and the public in general,
rather than being put on bail as would
be more appropriate. This particularly
impacts on victims, who may be targeted
again by the same perpetrator.
We produced analysis which resulted in
extensive press coverage, including in the
Daily Mail, the Express and the Guardian.
This resulted in the Government
announcing a review into RUI.
Largely as a result of persistent
lobbying by the Law Society and other
practitioner groups, the Ministry of
Justice (MoJ) embarked in March 2019 on
a root and branch review of criminal legal
aid (‘the Review’). The review covers all
aspects of the various criminal legal aid
schemes, from the police station to the
Crown Court, and it is hoped will at least
go some way to addressing the current
crisis in Criminal Legal Aid. The Society,
the Bar Council, CBA and the other main
crime practitioner representative groups
are engaged with the review and we
have representatives on each of the
groups feeding into the Review.
The review aims to report at the end
of 2020, however following a delay due
to the General Election, we await an
update from the MoJ as to whether this
deadline is still viable. In the meantime,

work has been undertaken on specific
areas that the MoJ plans to consult on
shortly, ahead of the final report.
The Law Society delivered a number
of roadshows around the country in
2019 in order to provide updates to our
members on the crime Review and
other developments in criminal legal aid.
You can listen to a podcast here that
summarises the topics covered in the
roadshows. Practitioners can get involved
in the Review in a number of ways:
n	You can host an MoJ employee in
your firm for 1-3 days, in order to
demonstrate first-hand some of the
problems facing you in your day-today work;
n	You can volunteer to take part in a Focus
Group. These are in the process of being
organised and will take place in several
different locations around the country.
n	You can also contact the Law
Society directly with your ideas and

suggestions for improvements to
criminal legal aid.
Justice and the rule of law are facing
major threats, from cuts to spending to
attacks on the judiciary. This undermines
our democracy. It’s essential for young
people to:
n	understand the importance of the
justice system
n	value the rule of law
n	see justice and the rule of law as
fundamental to our lives and freedoms.
Championed by the Law Society, the
Bar Council and CILEx, Justice Week
2020 took place 24 to 28 February
and had a focus on young people and
public legal education, helping them
to understand the importance of the
justice system and the rule of law.
From schools to the media, our
institutions still have work to do when

it comes to scrutinising and promoting
the world of law and making it easier
to understand. Justice Week provided a
unique opportunity for us all to highlight
the work of our peers in the legal
industry and to promote the importance
of the rule of law to young people.
At a time of widespread discussion
about citizens’ rights and obligations,
the role of Parliament and the rule
of law, Justice Week activities helped
to boost young people’s support and
understanding of the justice system in
England and Wales.
Each day of Justice Week followed
a different theme. These included,
protecting freedom, fighting for rights,
defending democracy and saving the
planet. To find out the range of events
and activities that took place during
Justice Week 2020, please visit Justice
Week 2020.

COVID-19 - Our Response

W

e are in the midst of an epochdefining public health and
economic crisis. Our lives will never be
the same again, and the repercussions
of the pandemic will echo down in the
decades to come.
At the end of February (less than 4
weeks ago), Coronavirus did not seem
to be a matter of serious concern.
However, by 11th March the WHO had
declared COVID-19 to be a global
pandemic and yesterday the House of
Commons passed the Coronavirus Bill
in less than 6 hours, which will introduce
sweeping governmental powers
unprecedented in our long history.
The country is in a state of near lockdown, which is a state of affairs likely
to last for many weeks. And given the
change in UK Government’s policy in
the last 7 days, no one can write off
the possibility of a total lock-down
comparable to Italy, France, or India.

Even during the height of World War
II (and even the Spanish Flu pandemic
of 1918-1919), such constraints on
personal liberty were never seriously
considered let alone imposed, and
so the schools, pubs, cinemas, and
theatres remained open.
What all this means for the legal
profession is not yet clear. However, as
we are a classic “knowledge economy”
industry, it is likely that many firms
and sole practitioners will be able to
transition to the new arrangements
more easily than other sections of the
economy. Nevertheless, the shock to the
economy will be felt fully and equally as
clients (whether they be businesses or
individuals) hunker down and stop doing
things, unless they really have to. There
is a substantial risk that some firms will
go to the wall unless they restructure
themselves and the inevitable fallout from that is that some valued
colleagues will lose their jobs.

Although many of us are self-isolating
and working from home, physically
distanced from our friends and
colleagues, we are social animals.
We work in teams and we are one
legal community. With modern media
and technology we will find ways to
overcome the “social distancing” and
other challenges and our hope is that the
legal community will do likewise (as we
are already doing on the Committee).
This crisis will pass, and we are
certain that we will come out of it
as a stronger and better local law
society. We want to help the legal
community in Cambridgeshire recover
as quickly as possible. We will do this
by implementing our Plan, which is
even more relevant and important
than it was two months ago when we
adopted it.
Michael Frape
President CLS

www.cambslawsoc.co.uk | 7

COMPENSATION FUND – GETTING THE
BALANCE RIGHT
Anna Bradley
Chair of the SRA Board

F

irstly, solicitors carry significant
professional indemnity insurance –
it’s a significant cost for firms of course
and it’s important that we keep it under
review. As you all know, we decided not to
make changes in the light of lots of helpful
feedback on our recent consultation.
And then there is the Compensation
Fund, which can help when clients lose
money due to the dishonesty of solicitors
or their employees - something which
regrettably does happen.
As a profession I know the existence of
such arrangements is important to you,
it helps maintain trust in the profession
and sets your offer apart from others.
However, we are also aware that the
cost of maintaining the fund is borne
by you all directly, and ultimately your
clients. Where there is a significant
increase in risks across the market, such
as we have seen in recent years linked to
dubious investment schemes, this in turn
inevitably leads to more claims, more
pressure on the fund, and ultimately
higher contributions being needed to
maintain it.
That is why it is important that
we strike the right balance between
protecting clients’ money and making
sure that the fund remains sustainable
for the future.
So, building on the feedback provided
in responses to the 2018 consultation on
both professional indemnity insurance
arrangements and how the fund is
managed, we have produced a set of
proposals that should help the fund to
remain sustainable while helping those
who really need it.
We also want to show that our
decisions on when to make a grant
are made consistently against clear,
objective criteria.
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When the public use a solicitor, whether they know it or not, they are
benefitting from levels of protection unparalleled in the legal market

Changes we are proposing include:
n	Introducing a maximum cap on
related claims
n	Focusing eligibility criteria on people
that need most protection
n	Only allowing applications from
people that have been provided
or are a recipient of a legal service
from the solicitor involved
n	Reducing the single claim limit to
£500,000, and being clearer about
how we apply this limit
n	Capping the total amount payable
for a group of related claims
n	No longer allowing claims where an
insurance policy has been voided or
has already paid out money
For those of you familiar with our
2018 proposals, we are also dropping
the idea of a hardship test.
We think the changes will find the
right balance, but we want to hear the
views of all of those they affect.
We have already held focus groups
with members of the public – those
the fund seeks to protect. They told us
they understood the need for realistic
payment limits and appreciated
that the fund was a finite resource.
They also asked that we continue
to take account of exceptional
circumstances when considering highvalue applications – with a person’s
vulnerability being one of the most
important factors.
You can find out more about
our proposals on our website,
www.sra.org.uk. The consultation will
run to 21 April. Once finalised, any
agreed changes will need approval
by the Legal Services Board.
So please do look at our proposals
and share your views - we want to get
this right for everyone.

SRA Compensation
Fund – how it
protects your clients
The fund is run so that it has
sufficient funds available to meet
all of its annual liabilities without
needing to ask for additional funds
from firms and individuals in
the middle of the financial year.
Contribution levels are set so that all
payments can be met with a healthy
reserve left over. This again means
that the fund has the necessary
monies to meet its obligations.
In the latest published statement for
the Compensation Fund, we paid out
grants of £18.1 million, an increase of
£2.9 million from the previous year.
n	Claims made: 2,648
n Claims closed: 3,127*
n Claims that led to a payment: 1,553
n	Average value of a payment:
£11,500
Top five reasons for payments:

Reason

Payment
totals

1

Probate - balance
due to estate

£5.3m

2

Conveyancing
fraud

£3.7m

3

Sale proceeds

£2.8m

4

Return of payment
£1.7m
on account of costs

5

Unredeemed
mortgage

£1.4m

Accountants
for professional
firms.
A complex tax regime and changing legislation have placed
increased demands on professional practices. PEM’s specialst
team deal with a broad spectrum of clients from sole practitioners
to some of the largest professional firms in the area.
Contact us today for more information.
t. +44 (0)1223 728222 | e. pem@pem.co.uk
The Cambridge accountancy firm.

pem.co.uk

COUNCIL COLUMN – MARCH 2020
Michael Frape
President CLS

Bedfordshire Law Society

It is with great sadness that I recently
learnt of the demise of Bedfordshire Law
Society. Local law societies exist to serve
and promote the collective interests
of their members for the greater good
of all. But they can only do that if their
members support them in their mission.
That means (as a minimum) supporting
their events, but much more critically
that senior members of the profession
take steps to ensure the continuing
viability of their local law society. It is
a question of noblesse oblige and
putting back in to the legal community,
which has nurtured your career and
provided the rich opportunities to serve
as a legal professional.
The alternative view is that local law
societies are an irrelevance and should
be consigned to the dustbin of legal
history. IMHO, that is an appallingly
short-sighted and depressing position
for any lawyer to take. If you really
do think that your own firm will
provide you with everything you will
ever need and support your entire
legal career from beginning to end
in this age of uncertainty, you are (at
best) unimaginative and (at worst)
delusional. The “cradle to grave” career
has long gone and with the disruptive
technologies and a deregulated
commercial landscape heading your
way at a rate of knots.
It goes without saying that the
local law society has to deliver on
its side of the bargain by being an
active law society delivering relevant
content to its members and being an
attractive society to be a member of.
But if so, success and a sustainable
future will surely follow for that society
and a better future for its members.
In our increasingly atomised world,
humans still have a primordial need to
congregate with their fellows and enjoy
their company. A law firm can provide
that “legal community” to an extent, but
essentially it is a monoculture, and we all
know how sustainable monocultures are.
10 | www.cambslawsoc.co.uk

The “Mayson Review” of the UK’s
legal services market
In June 2015, the then Lord Chancellor,
Michael Gove MP, pledged to conduct
a review of the legal services market
within that Parliament with the clear
intent of deregulating that market.
This led to the Competition and Market
Authority’s review of the legal services
market in England and Wales, which
was launched in January 2016 and
concluded with the issue of its final
report “Legal Services Market Study”
on 15 December 2016.
A key driver for the review had been
the understandable concern about
unmet legal need. The swingeing
Legal Aid cuts brought about by
LASPO 2012 have caused a significant
proportion of that unmet need, but
how many private individuals can
actually afford legal advice? This is a
matter of incredible importance for
a fully-functioning liberal democracy
in the 21st century. If an individual
cannot afford legal advice, then that
individual is effectively shut out from
legal redress.

A further concern was that the
regulation of legal services in England
and Wales was a bit of dog’s breakfast
with an over-abundance of Approved
Regulators. Gove stated that there was
a ‘danger of regulators falling over each
other’s feet’. The direction of travel was
clear: fewer regulators overseeing a
deregulated legal services market.
And this was replicated in the final
report, which weighs in at a hefty 280+
pages. In summary, its findings were
that the legal services sector was not
working well for individual consumers
and small businesses, and that the
current regulatory framework was
unsustainable in the long run. Some of
the concerns have been addressed by
“price transparency” regulations, which
you may recall having implemented last
year by changes to your website.
But then Brexit came along and
Gove’s plans were kicked into the long
grass pending the little matter of
exiting the EU. As I write that process
is ongoing, although we did of course
formally leave the EU on 31st January
2020. Nevertheless, legal services are

big business (the UK’s legal services
market was said to have a value of
£38.5 billion in 2017), and where there is
a lucrative regulated market there will
always be those who wish to influence
the regulation of that market.
Enter stage left Professor Stephen
Mayson of the Centre for Ethics & Law
in the Faculty of Laws at University
College London. In October 2018,
Professor Mayson announced that
he was to lead a wide-ranging and
fundamental review of the regulatory
framework of the legal profession.
The review’s objectives are to consider
how the regulatory framework can best
achieve the following:
●	promote

and preserve the public
interest in the rule of law and the
administration of justice;
●	maintain the attractiveness of the
law of England & Wales for the
governance of relationships and

transactions and of our courts in the
resolution of disputes;
●	enhance the global competitiveness
of our lawyers and other providers of
legal services;
●	reflect and respond flexibly to
fast-changing market conditions
being driven by innovation and
advances in technology;
●	protect and promote consumers’
interests, particularly in access to
effective, ethical, innovative and
affordable legal services and to
justice; and
●	lead the world in proportionate, riskbased and cost-effective regulation
of legal services, consistent with the
better regulation principles.
In September 2019, Professor Mayson
published an interim report. It is a report
worthy of consideration. In summary,
the report’s findings could be very briefly
summarised as being that:
●	the consumer is not sufficiently well-

protected in certain parts of the market;
rather than titlebased regulation would better reflect
risk and be proportionate, albeit
problematic to bring in;
●	representative bodies such as the
Law Society of England and Wales)
should be split from the regulatory
bodies; and
●	the current regulatory framework is not
fit for purpose and should be reformed.
●	activity-based

Further consultation followed ending
on 19 December 2019. The final report is
due this month.
Although the final report will not
be a UK Government White Paper
and thereby presage legislative
reform, Professor Mayson is a highly
influential commentator. Furthermore,
a “Conservative populist” Johnson-led
government is likely to adopt reforms
which will make a more deregulated
services sector. That is to say, once Brexit
has finally “been done.”

You DON’T need to bend
over backwards to get
legal indemnity insurance!
GCS offers Online, Pack and Bespoke options –
and you can choose to use them ALL.
 Get quotes in seconds, issue policies in minutes
 Unrivalled customer service
 Quick responses, speedy solutions
 Fully comprehensive cover, competitive premiums
 Cover for ALL types of properties and developments

Professor Stephen Mayson
Centre for Ethics & Law
in the Faculty of Laws at
University College London

Issued how you want, when you want, the way you want.
www.gcs-title.co.uk/CS
 gcs-title.co.uk

 01435 868050

Online

Pack

Bespoke

 underwriters@gcs-title.co.uk

Guaranteed Conveyancing Solutions Limited is authorised and regulated by the Financial Conduct Authority.
Registered in England and Wales no. 3623950. Registered oﬃce: GCS House, High Street, Heathﬁeld, East Sussex, TN21 8JD
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NETWORKING EVENT REPORT
Josie Beal,
Birketts

On Thursday, 27 February 2020, the Cambridgeshire Law Society held its first of its
newly launched informal drinks events.

Walk with us THE

CAMBRIDGE

T

his was our first event following our recent re-branding
exercise and significant increase in members, and
we are very pleased to say that it was a success. The
event was excellently attended by members from a variety
of local law firms, patent attorney firms and in house
legal teams, showing how diverse our legal community is
in Cambridgeshire.
The Library at the Tamburlaine was the perfect setting
for the event; it provided a welcoming and relaxed

atmosphere for our members to network and connect with
their counterparts from other organisations – over a glass
of something, of course. The all-important drinks were
kindly sponsored by Errington Legal, who also attended.
These drinks events will now be held at regular intervals
throughout the year to allow for continued connection
across our member organisations and individual members.
The next one will take place on Thursday, 4 June 2020, at the
Tamburlaine. We hope to see many of our members there.

Monday 15 June 2020
at 5:30 pm
From University of Cambridge,
The Sidgwick Site 5 West Rd,
Cambridge CB3 9DP

A 10km after work sponsored walk to raise funds for free
legal advice charities in Cambridge and around the Eastern
Region.
WALK WITH US, HAVE FUN, GIVE GENEROUSLY
Register your team at: www.elst.org.uk
#LegalWalk

@EasternLegal

fb.com/EasternLegalSupportTrust
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The Eastern Legal Support Trust
Charity No. 1140991
Company No. 07398883
Registered office: Botanic House,
100 Hills Road, Cambridge,
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WEST & DEMOUILPIED:
WHAT DID WE LEARN?
David Haynes
Underwriting & Marketing
Director, ARAG

Last summer’s
significant Court of
Appeal judgment in
the conjoined cases
of Demouilpied
v Stockport NHS
Foundation Trust
and West v Stockport
NHS Foundation Trust
concluded a long series of
challenges to after-theevent premiums in clinical
negligence claims.

T

he judgment settled some key issues
around the recovery of block-rated
ATE premiums in such cases. More than
that though, the decision marked a rare
victory in the battle against declining
access to justice.
The Master of the Rolls, Lord Justice
Irwin and Lord Justice Coulson were
explicit in stating that preserving access to
justice for clinical negligence victims was
at the very centre of their deliberations,
and even spelt this out in their judgment:
“Access to justice must therefore be

the starting point for any debate about
the recoverability of ATE insurance
premiums in any dispute about costs.”

premiums, and provides much-needed
guidance on how challenges to such
premiums should now be assessed.

Most ordinary people simply could not
afford to pursue a clinical negligence
claim without the benefit of an ATE
policy, and the legislation to date was
clearly designed to maintain their right
to do so.

Following previous judgments,
the Lords Justice reiterated that
judges are unlikely to have a satisfactory
knowledge and understanding of ATE
insurance markets to assess whether or
not a given premium is reasonable without
having expert evidence to call upon.

The detail of the Court of Appeal
judgment focussed on the two crucial
issues of the reasonableness and
proportionality of block-rated ATE

Regarding the proportionality of
block-rated premiums, the judgment
makes it absolutely clear that they
should not be included in any wider

LEGISLATION AND LITIGATION - 20 YEARS OF LAWS

assessment of the proportionality of
costs because, like court fees, they have
to be considered costs without which the
litigation could not have been pursued.
ATE insurance is both complex and
very carefully constructed. Premiums
are determined through expert
analysis of past claims experience
and methodical assessment of the
risks of litigation, not arbitrarily with
consideration only for profit, as some
challenges have suggested.
The block-rated premium for an ATE
policy used in a clinical negligence claim

is set according to the risks of a basket of
cases, in which the costs and the quantum
are inevitably very diverse. As a result,
the argument that premiums should be
proportional in any way to the other costs
in a case is fundamentally flawed.
Whether the Court of Appeal has
truly stemmed the flow of challenges
to after-the-event premiums in clinical
negligence cases, remains to be seen.
For now, however, the validity and
importance of ATE policies in helping
to provide access to justice for the
victims of medical malpractice has
been underscored.

AND CASES THAT LED TO WEST & DEMOUILPIED

While after-the-event (ATE) insurance has been available for more than twenty years, the past two decades have seen its
current shape moulded by successive courts and parliaments. The West & Demouilpied judgment makes explicit reference to
several important laws and cases that defined today’s ATE market:

1999
ACCESS TO JUSTICE ACT

Capped the budget for
legal aid in civil cases and
sanctioned the use
of conditional fee
agreements (CFAs) in most
types of civil claim, for the
first time.
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2002
CALLERY v GRAY

Established that ATE
policies could be issued at
the very outset of a case.
Cited in West &
Demouilpied:
“(judges) …do not have
the expertise to judge
the reasonableness of a
premium except in very
broad-brush terms…”

2006
ROGERS v MERTHYR TYDFIL
COUNTY BOROUGH COUNCIL

Endorsed the use of
staged ATE premiums
and precluded simple
comparisons of ATE
premiums as an appropriate
test of reasonableness.
Cited in West & Demouilpied:
“…this very market is
integral to the means
of providing access to
justice in civil disputes in
what may be called the
post-legal aid world.”

2010

2012

KRIS MOTOR SPARES LIMITED
v FOX WILLIAMS LLP

LEGAL AID, SENTENCING AND
PUNISHMENT OF OFFENDERS ACT

Confirmed that ATE
premiums are recoverable,
even if the policy was
taken out at a late stage
in proceedings.

Removed legal aid for the
majority of civil actions and
ended the recoverability
of success fees and ATE
premiums, introducing
QOCS (Qualified One-way
Costs Shifting) except for
clinical negligence cases
in respect of experts’
reports relating to liability
and causation.

Cited in West & Demouilpied:
“It is for the paying party
to raise a substantive issue
as to the reasonableness
of the premium which will
generally only be capable
of being resolved by way of
expert evidence.”

2017
PETERBOROUGH & STAMFORD
HOSPITALS NHS TRUST v
MCMENEMY AND REYNOLDS
v NOTTINGHAM UNIVERSITY
HOSPITALS NHS FOUNDATION TRUST
Sanctioned the recovery of
after-the-event premiums
in clinical negligence claims,
even when the case settles
before expert reports have
been commissioned.
Cited in West & Demouilpied:
“Questions of reasonableness
are settled at a macro
level by reference to the
general run of cases and the
macro-economics of the ATE
insurance market, and not
by reference to the facts in
any specific case.”
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WHO’S WHO? ANWAR GILANI
USA and the Far East seeking IP
protection in Europe generally or in
the UK specifically. I appreciate Venner
Shipley’s approach of close integration
and communication with our clients,
which I find leads to rewarding and
interesting interactions with our clients
and helps us in delivering a competitive
advantage for our clients, who work
at the very forefront of technological
advances including areas from artificial
intelligence, electric and driverless cars,
renewable energy, the Internet of Things,
pharmaceuticals and gene therapy.

am a patent attorney based in
Venner Shipley’s Cambridge office.
Venner Shipley is a full service
European intellectual property firm
with expertise in all forms of European
intellectual property.

Ph.D. in chemistry when I chanced upon
an advertisement for patent examiners
at the UK Intellectual Property Office.
Patents sounded like an interesting mix of
science and law and so I came to spend
two years examining patent applications
on inventions from novel pharmaceuticals
to inventive nappies filed by applicants
ranging from man-in-shed inventors to
blue chip corporations before moving
to Cambridge Display Technology,
which, like so many other Cambridge
technology companies, came out of
University research. At that time, CDT
operated an IP licensing business model,
which meant I found myself working with
everyone from the scientists in the lab
making the company’s latest inventions
to the business development team selling
licences around the world for the patents
protecting those inventions.

Something I have in common with
many of my contemporaries is that I
never planned a career as a patent
attorney; I was nearing the end of my

I joined Venner Shipley in 2013 where
my clients include some of the many
technology companies in Cambridge
as well as overseas clients from the

Outside work, my three children keep
me busy and, insofar as my crumbling
knees and expanding girth allow, I enjoy
cycling and football.

Anwar Gilani
Venner Shipley

I

I became a member of the CLS
committee in 2019 and hope I can play
a part in creating more connections
between Cambridgeshire’s patent
attorneys and the rest of the legal
community in the area.

CJLD UPDATE WINTER/SPRING 2020
Katie Smith
Publicity
Representative

W

e kicked off 2020 with our ‘Meet
and Greet’ drinks event at
NOVI in January. This event was open
to both members and non-members
and gave people the opportunity to
meet the incoming Committee and
network with other attendees. We are
looking forward to February’s event
‘Bowling, Beer and Burgers’ on 25th
February 2020 and March’s event
‘Wine Tasting’ at Cambridge Wine
Merchants. Looking further ahead,
besides our monthly socials, we will
once again be collaborating with
the Cambridge Young Professionals
network for the Annual Charity Ball in
September 2020.
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Over winter, we have held a number of events and handed
over the reins from the 2019 to the 2020 Committee.
As a result of successful events
and fund raising efforts, last year’s
committee raised a total of £1,851.02
for our nominated charity, Cambridge
Rape Crisis Centre (CRCC). We would
like to thank the existing committee
for their hard work and dedication
in raising the money and pleased to
say that the Committee has decided
to continue our support for the CRCC
this year.
CJLD events create opportunities to
make friends and have fun by bringing
together junior lawyers, young
professionals, and students. If you are
a Trainee, Legal Executive, Paralegal,

NQ or Law student in Cambridgeshire
we hope you will join us. If you would
like to find out more about the CJLD
or wish to become a member, please
do not hesitate to contact us at
cambsjld@gmail.com. We look forward
to seeing you at our events soon.
For detailed updates of upcoming
events, please visit our website
at cambsjld.org, or check out our
social media:
Twitter - @CambsJLD,
Facebook - cambsjld,
LinkedIn - Cambridgeshire Junior
Lawyers Division
Instagram - @cambsjld.

Fine Art Valuation & Advisory Service
Established in 1825, Cheffins is one of the country’s leading firms of independent Fine Art Auctioneers
and Valuers, providing a confidential and professional service for private clients, executors of estates,
solicitors and banks.
We provide written valuations for insurance, inheritance tax, rental, gift and sale purposes.
Our specialist valuers work across the country.

cheffins.co.uk
01223 213343

For more information contact Clair Eskandary on 01223 271976 or clair.eskandary@cheffins.co.uk
Fine Art, Clifton House, 1-2 Clifton Road, Cambridge, CB1 7EA. cheffins.co.uk/fine-art

Change is a constant
in conveyancing
Law Society outlines changes to the
Conveyancing Quality Scheme
The recent Geodesys CPD event saw Eleanor O’ReillyJoe, Head of Accreditation at the Law Society and Peter
Rodd, CQS Chief Assessor, bring the packed room upto-speed on recent changes to the Conveyancing Quality
Scheme (CQS).

What’s new with the CQS?
First launched in January 2011, the Law Society scheme
offers a recognisable standard of excellence in the
provision of residential conveyancing services.

The assessor’s view
Peter Rodd stressed that risks in conveyancing had
increased enormously in recent years and those involved
in conveyancing could not afford to be complacent
when it came to make the necessary changes to their
processes. He urged firms to be particularly vigilant
when it came to the following areas of risk:
should have a list of red flags that could be indicators
of fraud. For example, is it reasonable that the buyer
could have saved a significant amount of money?
There are various clues which should prompt a
request to the seller’s solicitor to share due diligence.

•	SDLT: Every transaction should have its SDLT

Since the introduction of these changes, the Law Society
has increased the level of support it has in place to
drive continuous improvement. From November 2019 to
January 2020 it carried out an assessment pilot to monitor
compliance amongst members and provide feedback.

•	Client care: Client expectations are usually very

The pilot included both desk-based assessment,
focussing on typically high areas of risk such as file
reviews, SDLT and leasehold conflict, and on-site visits,
which also included the assessment of policies and
procedures. Both types of assessment were designed
to audit the law firm against the updated Core Practice
Management Standards.
The assessments identified non-compliant aspects
across all Core Practice Management Standards.

The solution: resolving non-compliance
If a conveyancing practice is found to be non-compliant,
it receives a letter from the Law Society laying out
any breaches and suggesting a corrective course of
action. They are then given a fixed period of time to
correct infractions (21 days for minor breaches and
three months for major breaches,) after which they are
obligated to provide evidence of the corrective action
they have taken.

Don’t trust to luck – get the CON29DW from Geodesys:
no inferring, no ignoring, no insuring.

•	Fraud: Peter advised that all conveyancing teams

In February 2019, the CQS Core Practice Management
Standards were updated and expanded. All firms were
required to update and embed the requirements by
1 May 2019.

What did the pilot reveal?

Want a quick
turnaround?

calculation double-checked to make sure it is based
on the right information. SDLT threatens to become
the next PPI scandal as unscrupulous companies
encourage dissatisfied clients to put in a claim.
different to the reality so it’s important to be as
upfront as possible as to how long the transaction
is going to take. To avoid buyers feeling that nothing
is happening, conveyancers should agree levels of
communication at the outset.

Conveyancing: change is a constant
Peter also stressed that change would continue to be
a constant theme in conveyancing so those involved in
property transactions should keep an eye on the Law
Society’s website for details of practice notes. Further
changes to CQS will be announced in 2020 and the Law
Society will be offering a number of briefing sessions to
all those involved in conveyancing compliance.
Over the last year Geodesys has been working with the
Law Society to promote the CQS in order to help our
clients. We have also introduced the Geodesys Compliance
Service which can help conveyancing teams ensure
they are complying to the updated CQS Core Practice
Management Standards.

When you need drainage and water results fast, don’t take chances.
With the CON29DW not only is the turnaround time just one to two
days but the report also includes far more information than our
competitors’ searches.
If you’re not using the CON29DW…

Good luck.

Please contact kay.toon@geodesys.com for further
details of our bespoke service.

Call 0800 085 8050 Email customer.services@geodesys.com

www.geodesys.com

TRACKING STUDY CHARTS RISE
IN CHARITABLE WILLS
Rob Cope
Director
Remember A Charity

R

ecord levels of charity donors say
they have written a gift to charity
into their Will or are preparing to do
so, according to the latest consumer
tracking study commissioned by the
200-strong charity coalition, Remember
A Charity.
The study, carried out by nfpSynergy,
reveals that 17% of charity supporters
aged 40 and over have included a
charity in their Will and a further 10%
are preparing to do so. Annual tracking
indicates a steady increase over the
past decade, with 21% of donors in this
age group saying that they have left or
intend to leave a gift in their Will in 2010
rising to 27% in 2019.
Only 9% of donors actively reject
the concept of leaving a legacy, down
from 12% in 2010. The number of people
unaware of legacy giving has fallen from
20% in 2010 to 11% in 2019.
Rob Cope, director of Remember A
Charity, says: “We’re continuing to see
growth in legacy giving over the long
term, with supporters being inspired
to do something meaningful for good
causes at the end of their lives. This
is hugely important for the nation’s
charities, bringing in over £3 billion
annually and funding vital services
across the country.
“Solicitors and Will-writers play a
key role in raising awareness about
charitable bequests, communicating
the tax benefits and the ease of leaving
a legacy, while ensuring that clients’
families and friends are taken care of.
With the public demonstrating greater
appetite for gifts in Wills, it’s all the
more important that legal advisers
support clients by offering the relevant
information and guidance. With this
in mind, it’s great to see that the large
majority of legal professionals are now

27

%

OF CHARITY DONORS
AGED 40+ SAY THEY HAVE
WRITTEN A GIFT TO CHARITY
INTO THEIR WILL OR ARE
PREPARING TO DO SO

ONLY

9

%

OF DONORS IN THIS
AGE GROUP REJECT THE
IDEA OF LEAVING
A CHARITABLE BEQUEST

OVER TWO THIRDS

68

%

OF SOLICITORS/
WILL-WRITERS SAY
THEY NOW ALWAYS OR
SOMETIMES RAISE THE
TOPIC OF GIFTS IN WILLS
WITH THEIR CLIENTS
raising the topic of legacy giving with
Will-writing clients.”
The study echoes the long-term
growth in charitable estates, with 15.8%
of Wills going through probate including
a charitable bequest in 2019, up from
12.2% a decade earlier, and more than

PATRON: PROFESSOR DAVID J. BELLAMY OBE

Company Limited by Guarantee (England and Wales)
No. 07541800. Registered Charity No. 1140830

www.britishcheloniagroup.org.uk

For tortoise, terrapin
and turtle care
and conservation.
10,000 charities now named in Wills
annually[1]. It also reflects a rise in the
propensity for legal professionals to
raise the topic of charitable bequests
with Will-writing clients. Over two thirds
(68%) of solicitors and Will-writers
always or sometimes proactively raise
the subject of legacy giving with clients,
up from 58% in 2012.
Key findings from the tracking study
are unveiled in Remember A Charity’s
Impact Report 2019, along with highlights
of the coalition’s lobbying work and
public awareness drive for legacy giving.
Other highlights from 2019 included:
●	Uniting the charity and legal sector
for Remember A Charity Week; a
high-profile public awareness drive to
celebrate the impact of gifts in Wills
and inspire the public to take action,
backed by the coalition’s network of
1,300 legal supporters and over 200
charity members.
●	Providing evidence to the Office of
Tax Simplification (OTS) that helped
protect current ‘critical’ tax breaks for
charitable bequests.
●	Collaborating with fellow industry
bodies (including the Institute of
Fundraising, NCVO and the Institute of
Legacy Management) to object to the
proposed probate fee hike, which was
subsequently scrapped.
Cope continues: “There’s still a
misconception amongst many that you
have to be wealthy to write a charity into
your Will or that you can’t leave a gift
if you want to take care of your family
and friends. So, we’ll be working hard
to continue to address those myths this
year and to support charities and the
legal sector in opening up conversation
around legacy giving.”
For more information, download
Remember A Charity’s Impact Report 2019.

The British Chelonia Group

works to promote good husbandry
of tortoises, terrapins and turtles
kept in captivity in the UK.
It publishes care sheets,
six newsletters a year and a scientific
journal, and arranges symposia and
other meetings around the country.
The group also takes an active part
in worldwide projects that support
chelonian conservation, by raising
funds through annual appeals.
Membership and General Enquiries
The BCG’s Registered Address:
New Barn Farmhouse,
Toft Road,
Kingston,
Cambs. CB23 2NS

www.melanomafocus.com
Registered Charity number 264221

Melanoma is the most serious form of skin cancer. 1 in 53
people will be diagnosed with melanoma in their lifetime
and it is now the 5th most common cancer in the UK.
If you have experienced melanoma yourself or know others
who have suffered, you will know how important it is to have
hope after a cancer diagnosis.
Melanoma Focus is the UK’s leading melanoma charity,
providing grants of up to £100,000 to research projects with
the aim of developing new drug treatments and diagnostic
methods – enhancing patients’ quality of life and increasing
survival rates.
You can help us give hope to patients through advances in
research by leaving Melanoma Focus a gift in your will.
Please email legacies@melanomafocus.com to receive
further information or to let us know your intentions.
Thank you!

W

e are a UK charity providing a fantastic selection of high-quality
audiobooks to some 50,000 people across the UK who ﬁnd it
diﬃcult or impossible to read due to an illness, disability, learning or
mental health diﬃculty. We charge a membership fee to only half of our
members- those who feel they can make some contribution and that
is heavily subsidised. The other half need to be fully funded. Listening
Books receives no central government funding whatsoever and very
little local government funding. The reality is that Listening Books
simply could not survive without the generous support of sponsors and
the active co-operation of publishers.
Whether you have already written your will or are thinking about
writing one in the near future, we ask that you consider leaving a
legacy to Listening Books. Your legacy will make a vital diﬀerence to
the lives of our members for years to come.

CALL US NOW
on 020 7407 9417
or email us at:
bdee@listening-books.org.uk

Melanoma Focus, Queen Anne House, Gonville Place, Cambridge, CB1 1ND.
Registered Charity No 1224716
We also run a Melanoma Helpline service, develop National Clinical Guidelines
and manage the National Melanoma Database in addition to driving melanoma
awareness and actively championing patient interests.
Find out more at www.melanomafocus.com

www.listening-books.org.uk/Legacies
12 Lant Street, London SE1 1QH
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MARTIN RICKMAN
Expert Chartered Surveyors for
Cambridge and the surrounding area

BSc MRICS FRGS

CHARTERED LAND SURVEYOR
SERVICES AND PRODUCTS INCLUDE:
• Legal Boundary Dispute Resolution
– boundary demarcation, CPR reports, expert witness

EXPERT WITNESS
Expert witness reports can be provided by surveyors on a variety
of issues. They are normally required in connection with disputes
for use as evidence to identify the facts of the case. Matters
covered by the reports could include value, building defects or
boundary matters.
Often the report will be confined to the provision of a written
statement or report but in some cases could include giving oral
evidence in a court. In most cases the report will be prepared in
accordance with Part 35 of the Civil Procedure Rules and for the
benefit of the Court. It can be provided for either party to
a dispute but sometimes the surveyor will be appointed jointly
by the parties.

• Legal Area and Site Surveys
– boundary surveys; Land Registry compliant sale and lease plans
• Commercial Property Surveys
– for Net Internal Area, Gross Internal Area and IPMS

The surveyor will take a completely independent view as his duty
is to the Court rather than either party. The report will follow the
RICS Practice Statement & Guidance Note “Surveyors Acting as
Expert Witness”.

153 St Neots Rd, Hardwick, Cambridge CB23 7QJ
 01223 955339
 info@wardhoward.co.uk
 wardhoward.co.uk

Mr Sameer Singh mbbs bsc frcs
Consultant Orthopaedic Surgeon

Mr Sameer Singh is an experienced expert witness in personal
injury and medical negligence cases relating to his specialist areas of
expertise. These include:
• All aspects of trauma - soft tissue and bone injuries • Sports injuries
• Upper and lower limb disorders and injuries • Whiplash injuries

6 Morris Court, Yaxley, Peterborough PE7 3GJ
t
01733 243880
w
www.mrickman.co.uk
e rickman@cyberware.co.uk

THE CAMBRIDGE KNEE CLINIC
The Clinic is dedicated to the care of
knee problems in adults and children,
sportsmen and sportswomen.

CARTILAGE SURGERY

His practice concentrates on shoulder, elbow and hand disorders
using techniques that are tailored to patient needs and utilising
accelerated rehabilitation techniques to promote faster recovery
and reduced time off work.

LIGAMENT RECONSTRUCTION
(ACL, PCL)

Mr Singh completes over 200 medico legal reports per year and
offers an efficient turnaround within 10 days from receipt of all
relevant documentation. He can take instructions for cases on behalf
of either claimant or defendant.

OSTEOTOMY

Clients can
be seen in
clinic locations
in Bedford and
Milton Keynes

T: 01908 305127 M: 07968 013 803
E: orthopaedicexpert@gmail.com
W: www.shoulderelbowhand.org
61 Church End, Biddenham,
Bedford MK40 4AS

KNEE REPLACEMENT
(PARTIAL, TOTAL)

The Clinic is run by Mr Jai Chitnavis, Consultant
Orthopaedic Surgeon. Operations are performed
by him at both private hospitals in Cambridge.

A personal service.
For a faster recovery.
The Cambridge Knee Clinic
Compass House,Chivers Way
Histon, Cambridge CB24 9AD
Tel: (+44) 01223 253 763
Fax: (+44) 01223 257 842
Email: info@CambridgeOrthopaedicMedicolegal.com
jai@thecambridgekneeclinic.com
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Sperm donor anonymity
- a distant memory?
Neil Sullivan

I

n particular, this is being accentuated
by the use of social media, celebrity
culture and the rapid rise of ancestry
companies who use DNA testing
information to make links with often
unknown individuals and geographical
origins. The result is that the possibility
of identifying a sperm donor and
biologically related siblings is now
very high. This raises questions within
the law (which arguably has not kept
pace with society) and also ethical
issues, with regard to personal privacy
both for donors and also for donor
conceived children.
In 1991, the nascent Human
Embryology and Fertilisation Authority
began to record data regarding donor
conceived children and allowed access
to benign information about the donor
and the number of genetic siblings.
Donors were at this point promised
lifelong anonymity, which has created,
in 2020, conflicting rights. In 2005
a more profound change occurred in
that donors obtained the right to learn
the identity of their donor when they
turned 18 (and 2023 is getting very close).
As part of this legislative change sperm
donors also gained the option to remove
anonymity if they wished and post
2005, donors must agree to waive their
anonymity when any donor conceived
child is 18. These circumstances are a
significant challenge to the concept of
donor anonymity. As a consequence,
the number of sperm donors in the UK
has declined.
There has been an explosion in people
taking DNA tests for ancestry…26
million by 2019, which is expected to
rise to 100 million in 2021. The DNA
24 | www.cambslawsoc.co.uk

With the plethora of alternative ways now available
to either participate in conception, birth or take care
of a child and the interest in family trees, the issue of
sperm donation has once again come into the spotlight.
databases held by the ancestry DNA
testing companies are now both huge
and powerful, enabling distant relatives
and individuals to be presumptively
identified with relative ease (half second
cousin or closer). Together with online
information such as surname searches
and family trees, putative relatives can
be identified with ease. Some donors
embrace this, others are waiting with
trepidation - in the excitement of the
chase, often the donor conceived child
acting as amateur sleuth, places too
much emphasis on weak circumstantial
evidence derived from ancestry DNA
tests. We consider that confirmation of
the biological relationship is an essential
step to take before leaping into the
emotional abyss. Firm knowledge of
either biological paternity or siblingship (most likely half siblings, united by
a common father) using an appropriate
DNA test is paramount.
Yet, in an evolving niche, a smaller
group of willing donors are finding
other ways to make contact with
recipients, such as Facebook groups and
co-parenting websites. There is even
debate concerning the use of sperm
from deceased males. Here the sperm
is retrieved by electro stimulation and
disingenuously compared to organ
donation. Notwithstanding the issue of
consent, children conceived in this way
will never have the chance to meet their
biological father, a circumstance which
requires ethical consideration.
Opinions towards anonymity are
relaxing across Europe with the
balance shifting from the anonymity
of sperm donors towards the rights of
donor conceived children to know their

biological origins. It is estimated that
there were around 30,000 sperm donor
conceived children in the UK between
1991 and 2005 and obviously a great
deal more have been born since. In
particular, an appropriate DNA test
to determine biological parentage is
essential for unequivocal confirmation.
This is also required if legal recognition
of the relationship is desired to
change a birth certificate, to obtain
a parental order or to resolve a matter
of inheritance.

About the author:

Neil Sullivan, BSc, MBA (DIC),
LLM, PhD is General Manager of
Complement Genomics Ltd (trading as
dadcheck®gold).
The latter is a company accredited by
the Ministry of Justice as a body that
may carry out parentage tests directed
by the civil courts in England and Wales
under section 20 of the Family Law
Reform Act 1969.
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www.dadcheckgold.com
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e-mail sales@dadcheckgold.com
Human Fertilisation and Embryology Act
2008, s24.
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AN UPDATE FROM OUR CHARITY
PARTNER, HOMES FOR THE HOMELESS
PROPERTY INFORMATION

James McWilliams
Housing Manager
Cambridge City Council

I

n the past month the patient work we
have been doing to get Housing First
launched in Cambridge has started to
come to fruition, with three HF tenancies
now in place and a fourth due to be
signed in the next week. A further three
council properties have been identified
as suitable for the scheme and we await
their vacation and necessary pretenancy void works before they can be
occupied by a HF client.

for the flats to be viewed, appointments
to be kept, and for furniture and white
goods to be delivered, is a major task,
as is defining and coordinating the
input of support.

While various teams within the
Council have worked together on this,
most of the organising has fallen to the
HF worker within the County Council
(but funded by the City) and we are
pleased by how well this work has been
undertaken. We have subsequently
received central government funding
which will allow us to recruit additional
support for the project and take some
weight off the existing officer.
However, we are naturally interested
in considering additional funding which
might assist with the expansion of the
scheme or with improving housing
provision for single homeless people in
general, especially in the area of making
better use of the private-rented sector.

As you can imagine, the work required
to get the various documents together
to enable a proper housing application
and allocation to be made, and for
benefits to be claimed, is a difficult task
for people who have been on the streets
for a long while. Additionally, arranging

IGNORANCE IS NO DEFENCE

A different kind of search provider

Our clients tell us that we truly
understand their challenges and
needs, that’s because we have
local offices run by local people
using local knowledge and
expertise to provide the level of
service that other providers simply
cannot.
Our approach is practical and
straight forward in that we agree
more local knowledge leads to
improved levels ofservice. This is
enforced by an example of our recruitment
policy so that our reports are proof read by
an ex head of conveyancing with over thirty
years’ experience. Believe us when we say
we know what makes the difference.
Index East Central
Unit 9 The Metro Centre
Welbeck Way
Peterborough, PE2 7UH

T: 01733 368600
E: eastcentral@indexpi.co.uk
DevAssist investigates locations for development risks that could impact a property.
We are an accredited CPD provider on development and planning.
Our products:

For more information:
t:

01342 890010

e: helpdesk@devassist.co.uk
PROTECTING BUYERS, SOLICITORS & LENDERS
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w: www.devassist.co.uk

www.indexpi.co.uk

An X-Press service for solicitors and
conveyancing professionals
ARE YOU BEING
HOUNDED BY OUT OF
DATE MULTIPLE
DWELLINGS RELIEF
CLAIMS?

X-Press Legal Services was established over 20 years ago, with the aim of streamlining the
property-buying process by providing specialist searches and reports combined with a personal
service. The company has been so successful that it now provides over 400,000 conveyancing
searches and reports to some 500 legal practices every year across England and Wales.

W

hether you are dealing with a
commercial or residential property
being built, bought, sold, repossessed, remortgaged or re-developed, X-Press Legal has
the knowledge and experience to provide only
the best data and reports.

local councils and other organisations providing
searches and reports for her clients.

A key reason for the company’s success is
that its offices are owned by local experts,
who are supported by a dedicated national
office. Jo French owns X-Press Legal Services
covering Essex, Herts and Cambridgeshire and
has been in business for over 7 years. She has
built a strong network and works closely with

“At X-Press Legal Services, we make it our
business to provide our clients with a highly
professional, fast and friendly service that’s tailored
to their needs, nothing is too much trouble. As
you would expect we use the latest technology
to deliver our high-quality, data-rich reports which
comply with all the industry regulations. ”

Jo explains: “I am proud to live and work locally
and therefore I know the area well, I have many
loyal clients and I totally understand their needs.

To ensure that they can always provide a
reliable and accurate service, the people at
X-Press Legal have forged working relationships
with industry specialists such as Ordnance
Survey, Groundsure, Landmark and the Coal
Authority. The company is also an Executive
Member of the Council of Property Search
Organisations (COPSO).

HAVE YOU RECEIVED A
PRE-ACTION PROTOCOL LETTER ALLEGING
PROFESSIONAL NEGLIGENCE?
IF SO, DON’T SETTLE UNTIL YOU
HAVE SPOKEN TO US!

www.griﬃthsallen.co.uk
oﬃce@griﬃthsallen.co.uk
Telephone 0118 40 50 025

For more information about XPLS
services in Essex, Herts and Cambridgeshire
please call Jo French on 0330 159 5356
xpresslegal.co.uk
Griffiths Allen Adverts 2020 V2.indd 1

Looking for fast and accurate
conveyancing reports?

IF YOU ARE CONCERNED
THAT YOUR STAMP DUTY
LAND TAX KNOWLEDGE
IS NOT AS IT SHOULD BE,
WE ARE HERE TO HELP
YOU GET IT RIGHT.

The search ends here

X-Press Legal Services has a network
of 26 offices providing over 400,000
conveyancing searches and reports
each year.

• Established and experienced – With

• Personal and professional – We are

• Local people with local knowledge

a friendly organisation and one of the
UK’s Top 10 search companies. We
might not be the biggest but we’re
definitely one of the best!

13/03/2020 11:39

over 20 years’ experience, we’re
trusted by more than 500 legal
practices in England and Wales.

– Our offices are owned by people
who are experts in reporting and
have an in-depth knowledge of their
local area.

CALL US - OUR FEES ARE
FIXED TO AVOID SURPRISES

So, if you’re a solicitor or conveyancing professional and you’re looking to
provide your clients with accurate, data-rich reports, the search is over.

www.griﬃthsallen.co.uk
oﬃce@griﬃthsallen.co.uk
Telephone 0118 40 50 025

For areas in Essex, Hertfordshire and Cambridgeshire visit
xpresslegal.co.uk/offices/essex or call Jo French on 0330 159 5356

Griffiths Allen Adverts 2020 V2.indd 2
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Taking software integration
from zero to hero

When it comes to software, attempting to be ‘all things to everyone’ is a naïve goal necessitating a never-ending journey.
You’re inevitably going to have a number of
software applications in your business, from
business intelligence and case management
to document management and legal
accounting, plus everything in between.
Central to any law firm, in every respect,
whether software or service based, is of
course, your clients and their matters:
•	It’s your clients you need to undertake checks
for money laundering
•	It’s your clients for whom you need to
complete statutory forms and e-submissions
•	It’s your clients for whom you need to present
evidence for court
•	It’s your clients with whom and about whom
you need to correspond
•	It’s your clients you need to service as best
you can
That’s why we focus software development
on integration relating to managing
clients and matters. With
our complete practice
management software,
pick ‘n’ mix solutions and
third-party integrators,
you get the right systems
for optimum client and
matter management.
Whichever route you select
– Quill-only or Quill-andother-suppliers – you enjoy
best-of-breed IT with full and
seamless integration. Meaning
that everything operates as a
coordinated whole.
Compared to the alternative – running
standalone systems with data stored in
different disparate places – integration
streamlines processes, enhances efficiencies,
simplifies administration, reduces costs,
provides analytical insights in real time,
strengthens security, improves collaboration
and much more besides. These benefits add
up to superior customer service provision.
Happy clients bring repeat instructions and
recommend your legal services to others. And
that’s good for business.
As we’ve established the plentiful advantages
of software integration, let’s take a moment to
think how you go about your daily work. Your
desktop is central to what you do, right? The
majority of us begin, repeatedly return to and
end the working day on our desktop. That’s
because our desktop is where we host shortcuts
to our most-used systems and documents. To
get technical, it’s the central area behind the
windows in our graphical user interface.
It’s for this reason we’ve made integration with
the desktop environment the focus of our recent
software development efforts. The integration
between your desktop and our Interactive
Cloud application keeps getting cleverer.
You can now hop between a client’s matter
in Interactive and Word or Outlook, and vice
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versa, really quickly and easily. What’s more,
with our new qSync application, you can
send any documentation – for example file,
spreadsheet, picture, scan or PDF – from your
desktop to Interactive’s Document Hub with
a simple right click. This allows you to save
the correct documents against the correct
client matter ready for reviewing or possibly
bundling (more on this later!) on another day.
‘Why is this important?’, you may ask. Put
simply, qSync empowers local working and
global sharing. To all intents and purposes, you
work locally on your desktop. In actuality, your
desktop’s connected to the cloud so you work
collaboratively with the rest of your team.
We also effectively cater for the trend of
spending each day working in Microsoft Word
and Outlook. Our MS Office add-in is the
tool that makes this happen. It’s document
management at its finest.
The add-ins create deep
integration between your
familiar Microsoft Office
systems and your Interactive
database and matter files,
affording productivity
enhancing features such
as auto-detected-andstored case-related emails,
auto-saved documentation
and appointment calendaring.
A comprehensive library of folders
of all Word-and-Outlook-generated
correspondence is then readily accessible from
your Document Hub.
On the subject of correspondence, Interactive
Forms is the latest addition to our ongoing
integration initiative. Comprising an extensive
catalogue of essential legal forms, you sign in
singly to Interactive, edit popular and template
forms from the customisable control panel,
enter data once which is then populated from
your database to merge fields, and assign
part or fully completed forms to the relevant
matter in your Document Hub.
There’s a whole lot more to Interactive Forms
than this though, not least e-submissions to
government agencies, document bundling for
court pack production, and sharing of forms
with clients and counsel.
Even better, you can choose outsourced
typing support for dictation via our Type App
with auto-typed-up forms saved straight
back into your Document Hub within agreed
timescales. The bonus of our typing service is
that our pay-as-you-go, flexible outsourcing
model can lead to up to 40% reduction in
administration overheads when compared
with in-house costs and gives you more time
for servicing your all-important clients.
Taking into account, too, the growing demand
for flexible and remote working, due to court
attendance and other off-site commitments,

Interactive has its own smartphone app for
iOS and Android. This is yet another example
of smooth integration in play.
With an internet connection and using the
same secure credentials to log in, users of
our Interactive App can perform all manner
of tasks to progress matters on the go.
Functionality includes adding new clients
and matters, viewing client and matter
information, accessing listings of recent
documents, using stopwatches, recording fee
earner time and authorising e-chits. It’s pretty
much the same capabilities as the standard
version of Interactive.
At the outset of this client-centric activity is
the requirement to execute due diligence with
reliable anti-money laundering and credit
checks. Doing so ensures your customers’
identities are legitimate and they have the
funds to pay for your legal services. Our
integrated AML tool is the ideal way to protect
against financial crime. You undertake AML
or AML plus credit checks during client set-up,
with instant pass or fail status, and lifetime
storage of results.
So far, we’ve covered only Quill products on
their own and demonstrated how Interactive
is more than just a legal accounts system.
As intimated, there’s the Quill-and-othersuppliers route as well. Our close API with
a number of third-party software vendors
facilitates the automated transfer of data –
be it client and case details or time recording
information – between the two systems.
Whatever’s entered into the third-party system
is auto-populated to ours. Although there are
two systems in use, they operate as one.
We currently have integrations in place with
various suppliers of case management,
legal forms, document bundling, compliance
management and workflow automation
software. And we’re dedicated to continued
third-party integrations in order to keep
building our volume of integrators.
Reflecting back on our introduction, we offer
this impressive range of integration options on
a pick ‘n’ mix basis. You’re totally in control. Our
role is to sort out the integration accordingly.
Every bespoke package can be yours for a
surprisingly affordable sum and backed up by
award-winning support. Do get in touch with
your integration enquiries. We’re all ears.
Email info@quill.co.uk, call 0161 236 2910 or
visit www.quill.co.uk.
Julian Bryan joined Quill as
Managing Director in 2012
and was also the Chair of
the Legal Software Suppliers
Association from 2016
to 2019. Quill has been a
leading provider of legal accounting and case
management software, and the UK’s largest
supplier of outsourced legal cashiering services
to the legal profession for over 40 years.

Pick ‘n’ mix Quill’s
software & services
legal accounts software | practice & document management software
smartphone apps | form packs | court bundling | outsourced cashiering
outsourced typing | outsourced payroll | plus much much more!



0161 236 2910



info@quill.co.uk



www.quill.co.uk/picknmix

LEAP is the best system for lawyers
and staff to work from home

Book an online demonstration:
leap.co.uk/work-remotely

