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Covid-19 – Our Response
Covid-19 has dominated all our lives 
over the last three months. It has (at the 
very least) forced all of us to change the 
way we work and how we advise and 
represent our clients. (I am writing this 
from my dining room table!) The way 
things now are is going to be the “new 
normal” and all law firms and lawyers 
will have to adapt to first survive the 
impact of C-19 and then thrive in the 
altered economic landscape which 
awaits us all.
 

Our response has been to move 
rapidly into the digital sphere both 
in terms of how CLS operates (Zoom 
meetings, WhatsApp groups and, of 
course, emails), but also our events 
including the very successful LEA 2020. 
This is the beginning of a journey 
for us, not a destination, and we are 
determined to improve the way we work 
digitally (by use of Apps such as Trello – 
many thanks to Judith Houston for that 
suggestion) and our digital offer. We are 
working on a new website, and want to 
ramp up our events both social and L&D.

LEA 2020
Our LEA 2020 took place on Zoom 
on 18th June and was an unqualified 
success. Huge thanks go to Kirsten 
Pullan and her team for delivering 
an event to be proud of. Law Society 
President Simon Davis acted as MC. The 
highlight of the evening and its finale 
was the presentation of the Lifetime 
Achievement Award to Roger Bamber 
of Mills & Reeve in recognition of his 
outstanding contribution to family law 
both regionally and nationally. Many 
thanks to our 16 corporate sponsors, 
but especially Mark Winchester and his 
fantastic team at Rathbones. 

“CLS Connect” –  
Our e-Newsletter
We launched our first monthly 
e-newsletter on 1st June. We decided 
that in order to publicise all the good 
stuff CLS is laying on for you, the best 
way to “connect” with you would be a 
monthly digital newsletter. (We know 
you don’t get enough emails!) We 
are hoping to develop and improve 

both the look and feel and the digital 
platform of CLS Connect in the coming 
months. Many thanks to Kate Harris and 
her team for all her hard work.

Social Events
Sadly it looks like we are going on-line 
for all social events until further notice 
(probably Spring 2021). The next  
event for your diary is “virtual wine-
tasting” with Cambridge Wine 
Merchants on Thursday 30th July 
at 7:30pm. This is an event not to be 
missed and many thanks to Josh 
Walters for arranging it, as well as 
discounted wines from CWM.

L&D
Part of our Mission is to “celebrate 
excellence” and therefore having an 
active and excellent L&D offer is hugely 
important for CLS. 

We delivered two webinars in June, 
one on “Company Valuations” presented 
by Fiona Hotston Moore of Walton 
Dodge Forensic and “Navigating PD51U 
– The Disclosure Pilot” presented by Jack 
Watson of Wilberforce Chambers. 

Looking ahead we will be delivering 
webinars on “Working from Home 
Effectively” and “Pre-empting 
intellectual property disputes in 
commercial contracts – a view from an 
IP litigator” to be presented by Chris 
Hoole of Appleyard Lees.

Member Benefits
We want the legal community to 
support the local business community 
and CLS wants to deliver great value 
to our highly-valued members. Josh 
Walters and his team is therefore 
working with local suppliers (such 
as Cambridge Wine Merchants) on 
discounts for members. Wherever 
possible we will support local suppliers 
rather than nationals. Watch this space 
for developments.

Court Users Group
We have reinstated the Court Users 
Group to ensure a free flow of 
information between the courts and the 
profession. Many thanks to Josh Walters 
for taking on this role.

The Committee
The Committee has expanded and 
improved considerably since I last wrote 
in these pages. Welcome aboard in no 
particular order to:

•  Kate Harris of Irwin Mitchell – LBL and 
CLS Connect Editor;

•  Joshua Walters of Fenners Chamber 
– Member Benefits / Barristers’ Rep / 
Court Users Group;

•  Amanda Narkiewicz of Mills & Reeve – 
Corporate Sponsorships;

•  Gurpreet Lalli of Irwin Mitchell – 
Corporate Partnerships (relations with 
the two Universities);

•  Melissa de Carvalho of Birketts - 
International Relations;

•  Sarah Cooke of Mills & Reeve – EDI;
•  Judith Houston of Mills & Reeve – 

Junior Lawyers Division Rep.

There are vacancies for L&D, Career 
Development and Mentoring and being 
our Webmaster. 

We aim to make working on the 
committee fun and rewarding and 
a way of developing your skill sets 
and experience in ways not always 
possible as a lawyer. We are looking 
for proactive, reliable, enthusiastic, 
positive-minded team players to join our 
fantastic team. Please contact me if you 
are interested. We have finally achieved 
a reasonable degree of diversity on the 
Committee, but there is much more 
work to be done on EDI issues and 
where are the men volunteers?

The Next 12 Months
CLS will be expanding and developing 
our value proposition to all lawyers in 
Cambridgeshire. Personally, I am hugely 
excited by the brilliant work of all the 
engaged committee members – really 
outstanding work in terribly challenging 
circumstances – and what we are 
building together. 

But I am especially excited by two 
projects we are starting to work on. 
First, corporate partnerships and 
our opportunity to build long-term 
relationships with Cambridge  
University and Anglia Ruskin University 
for the benefit of both students and 
member firms. Secondly, international 
relations and the opportunity to twin 
CLS with local bar associations in  
Europe and all the opportunities for 
business and career development that 
could provide.

You will all know (ahem) that 2021 
will mark the 150th anniversary of the 
founding of CLS. Watch out for a huge 
party on Friday 3rd September 2021 at 
King’s College, Cambridge.

PRESIDENT’S PAGE

Michael Frape  
President CLS 



6 |  www.cambslawsoc.co.uk

The new approach is designed to both 
improve access to the profession 

and also increase consumer protection 
by providing greater assurance that 
all qualifying solicitors meet the same 
consistent, high standards at the point  
of admission.

We believe the introduction of the 
SQE will also help you in the future when 
recruiting and training your staff. It will 
give you as employers standardised 
information to help you compare 
candidates on a fair basis.

The new solicitor apprenticeship 
routes provide funding to train school 
leavers and graduates. And SQE 
provides greater flexibility for all law 
firms to recruit staff, including a career 
progression route for long standing 
employees who aspire to becoming  
a solicitor.

 
Recruiting the right people
The SQE offers a rigorous, consistent 
assessment for all intending solicitors, 
and of course ensuring high professional 
standards. We know employers often use 
A level results to compare candidates, 
because that provides standardised 
information. However, A level results are 
probably many years old by the time 
firms come to recruit and are not directly 
relevant to working as a solicitor.

Instead, once the SQE is introduced, 
firms can use SQE results to compare 
candidates. We will not award 
distinctions or commendations on the 
SQE – the assessment is simply pass/fail. 
However, we will give candidates their 
marks, and we will provide contextual 
information (such as the distribution of 
marks across the assessment). And so 

employers can ask to see applicants’ 
SQE marks and relevant contextual 
information and take account of this 
information in their selection decisions.

Where you are recruiting a newly 
qualified solicitor, you will be able to ask 
to see all their SQE marks. 

But even where you are appointing a 
paralegal or trainee solicitor, you could 
require completion of SQE1, and ask to 
see those results. SQE1 tests candidates’ 
ability to use their legal knowledge to 
identify relevant legal principles, apply 
them to factual scenarios, and reach 
decisions or advise clients. This is a core 
competence to check.

You may rightly also want to test an 
applicant’s ability to write or undertake 
basic legal research. The exact nature 
of skills here will vary from role to role 
and firm to firm and can be assessed 
through your own recruitment and 
selection processes. We will make sure, 
at a profession-wide level, that solicitors 
have demonstrated these skills at day-
one solicitor level through SQE2.

Solicitor apprenticeships
The new solicitor apprenticeships 
provide an opportunity to recruit 
school leavers or graduates. For school 
leavers, the solicitor apprenticeship 
route lasts five-six years. For graduates 
the apprenticeship can cover training 
and assessment for SQE1, SQE2 and 
qualifying work experience.

The cost of training and assessment 
on the apprenticeship route is paid for 
from the apprenticeship levy. Employers 
with a payroll of less than £3m do not 
need to contribute to the levy, so this 

provides a potential income stream to 
support the cost of training solicitors of 
the future.

The number of apprentices is growing 
steadily. About 25 solicitor apprentices 
started in September 2016. There are 
now more than 500. Firms who have 
already recruited apprentices report that 
their apprentices acquire the skills they 
need surprisingly fast and that 
 they are committed and loyal - there  
are lower levels of turnover than with 
other employees.

Recruitment flexibility
The solicitor apprenticeship is just one 
example of the greater flexibility which 
SQE allows.

In future, your recruitment strategy 
might include a combination of trainees, 
apprentices and paralegals, giving 
you wider access to talent. SQE offers 
greater opportunity to combine earning 
and learning. 

We are already seeing innovative 
training programmes including more 
online learning, which are able to 
respond to the pace and needs of 
individual learners. This sort of learning 
can open up pathways for your existing 
staff – paralegals, administrators, etc 
who aspire to becoming a solicitor.

Benefits to businesses of all sizes
The flexibility the SQE offers means 
that from the largest businesses to the 
smallest, from traditional law firms 
to public organisations, everyone has 
the chance to tailor their approach 
to recruiting, training and developing 
solicitors to best meet the needs of their 
business and customers.

SQE WILL HELP YOUR BUSINESS
In June our Board agreed 
the final design for the new 
SQE (Solicitors Qualifying 
Examination). Subject to 
final approval by the LSB 
this means a new approach 
to how solicitors qualify 
will be introduced from 
September 2021.

Julie Brannan 
SRA Director for 
Education and 

Training
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We are therefore always 
interested to hear about 

and learn from initiatives not only 
within Cambridgeshire but also 
nationally where they could inspire 
similar initiatives to achieve greater 
equality, diversity and inclusion within 
Cambridgeshire.

Earlier this year, member firm Mills 
& Reeve, with an office on Hills Road 
in Cambridge and five other offices 
nationally, set up a Black, Asian and 
Minority Ethnic (BAME) and Allies 
Network to support BAME staff, raise 
awareness of BAME issues and act as 
a platform for wider understanding 
and promotion of diversity and equality 
issues within the firm.

Mills & Reeve’s BAME and Allies 
Network identified a way in which they 
could help tackle a key barrier faced 
by BAME students: access to law as a 
profession. Working with Birmingham 
Black Lawyers, a networking group 
that supports students and junior staff 
and allows more established lawyers 
to share knowledge and experience, 
they set up the Mills & Reeve BAME 
Development Award to provide work 
experience, financial support and a 
mentor from the firm. 

Applications were invited in the early 
part of this year, with Birmingham Black 
Lawyers working with Mills & Reeve on 
the application criteria, short-listing 
and final judging. The successful 
applicant was announced in June 2020 
as first year law student Samira Ahmed 
from De Montfort University. Samira 
impressed the judging panel with her 
resilience, how she responded to life’s 
challenges and her determination to 
succeed as a lawyer.

Dawn Brathwaite, Mills & Reeve 
Partner and BAME and Allies Network 
Chair said: “This award is very important 

to us. We work hard to encourage 
and support students from under-
represented communities to qualify 
as lawyers. The standard of the 
applications was extremely high but 
Samira’s application stood out. We look 
forward to working with her over the 
next year.”

Natasha Broomfield-Reid, Diversity 
Inclusion & Wellbeing Manager at Mills 
& Reeve said: “As a firm we want to 
ensure that we are inclusive to everyone 
and that we identify and reduce barriers 
to entering the law profession. The 
work of the BAME and Allies network 
will support us to be more inclusive to 
BAME people as 
well as developing 
initiatives such 
as our BAME 
Development 
bursary and other 
initiatives.”

Nick Finlayson-
Brown, Partner 
and head of Mills & 
Reeve’s Cambridge 
office commented: 
“Embracing 
diversity, inclusivity 
and equality must 
be part of our DNA 
in both the legal 
profession and the 
wider community 
and not something 
that we have to 
think about. We 
are committed to 
doing whatever 
we can to achieve 
these goals using 
new and innovative 
methods to 
support and 
promote these 
fundamental rights 
and look forward 

to seeing (and learning from) other 
initiatives across Cambridge and 
beyond, in the years to come.”

SUPPORTING THE BAME LAWYERS  
OF TOMORROW

The Cambridgeshire Law Society fully supports The Law Society’s Ethnic 
Minority Lawyers Division (EMLD) in its aim “to empower black and minority 
ethnic (BAME) lawyers to overcome structural, procedural and attitudinal 
barriers within the profession”.

Sarah Cooke 
Principal Associate  
Mills & Reeve LLP

Does your firm have any 
similar BAME or other EDI 
initiatives that we can 
spotlight? 

If so, please let us know 
at admin@cambslaw.com 
as we would be excited 
to feature you in a future 
edition!
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In recent weeks, our members have reached 
out to us wanting to discuss and reflect on 
the issues raised by the Black Lives Matter 
movement. In response, we are developing 
additional support to help members 
explore the issues and identify changes that 
can be made to improve the experience 
of black solicitors in the profession. As an 
organisation, we are also looking inward 
to identify how we can improve and better 
support our black colleagues.

Momentous events shine a spotlight 
on diversity and inclusion, an area that 
needs and deserves to be a long-term 
focus for all businesses. In this article, I’ll 
outline the business case for diversity and 
inclusion, what the Law Society is doing 
and how you can get involved.

The business case
The benefits of a truly diverse and 
inclusive workplace include:
n  The ability to attract the best talent 

– building your reputation as an 
employer of choice.

n  Improved performance – drawing on 
the different perspectives, skills and 
experiences of your people for better 
solutions.

n  A broader client base – improving your 
reach and appeal to a wider audience.

Don’t just take my word for it. A recent 
report by McKinsey¹ looks at the business 
case for diversity and inclusion. It finds 
that ‘the relationship between diversity 
on executive teams and the likelihood 
of financial outperformance has 
strengthened over time.’ It also highlights 
the positive impact that a focus on 
inclusion can have on an organisation’s 
ability to outperform.

In the solicitors’ profession, we see 
a slowly improving picture in terms of 
diversity but there is still a long way to go. 
In 2019², 52% of solicitors were female, 
16% of solicitors were from black and 
minority ethnic backgrounds, 5% were 
LGBT+, and 16% reported a long-term 
physical or mental health condition or 
illness. We have seen increases in the 
number of BAME and female solicitors 

but there is still under-representation at 
senior levels. We are proud partners of 
the recently published Legally Disabled 
research which highlighted the steps 
we still need to take to improve the 
experience of disabled legal professionals 
in our workplaces.

Through its work on diversity and 
inclusion, the Law Society aims to help 
the legal profession to be:
n  Inclusive – creating environments and 

workplaces in which individuals feel 
accepted and supported.

n  Diverse – reflecting the diversity of our 
society.

n  Responsive – able to provide a sensitive, 
appropriate and highly professional 
service to all sections of society.

n  Good employers – recruiting on merit 
and offering training and development 
opportunities to all employees 
regardless of background.

What we are doing and how you 
can get involved
This is just a snapshot of the work that the 
Law Society is doing along with ideas on 
how you can get involved. The best way to 
stay updated is to sign up to our monthly 
e-newsletter - go to www.lawsociety.org.
uk, create a My Law Society account and 
choose ‘Diversity and inclusion’ within the 
‘Tell us your interests’ section.

The Diversity Access Scheme provides 
scholarships for people from lower socio-
economic backgrounds who want to join 
the profession.

Contact the team if you are interested 
in sponsoring a student or could offer 
work experience. 

Our Social Mobility Ambassadors 
share their experiences and practical 
information to support entrants to the 
profession from diverse backgrounds.

The application process for this year 
has now closed but please contact the 
team to express your interest and we’ll let 
you know when applications open again.

We undertake and partner on research 
to highlight and address the issues faced 
by solicitors. We are currently conducting 
our own research into the experience of 
BAME solicitors.

We run a Diversity and Inclusion Charter 
for members who want to publicly 
commit to promote the values of diversity 
and inclusion throughout their business.

We are currently reviewing the Charter 
so look out for future updates.

The Women in Law Pledge enables you 
to publicly commit to making a difference 
for gender equality.

Sign up to the Pledge today at www.
lawsociety.org.uk/women-in-law-pledge.

Working with the Judicial 
Appointments Commission and other 
bodies, we offer Pre-application Judicial 
Education Programme sessions to support 
lawyers from under-represented groups 
feel more confident in and prepare for the 
judicial application process.

We run complimentary Becoming a 
Judge workshops for BAME solicitors, 
giving this under-represented group 
practical advice on completing the 
application form and interview practice.

We will run two sessions later this year. 
We hold events where members can learn 
from best practice and the experience 
of others. For example, we recently ran 
virtual forums on menopause awareness 
and are planning more on other topics.

Watch out for details of future training, 
workshops and all our events through our 
e-newsletter.

To find out more, visit our website at  
www.lawsociety.org.uk.

To receive our monthly e-newsletter, 
create a My Law Society account and 
select ‘Diversity and Inclusion’ within the 
‘Tell us your interests’ section. Email the 
team at diversityteam@lawsociety.org.uk.

We welcome your involvement. Together 
we can make the legal profession a more 
attractive and fulfilling career choice for a 
wider spectrum of people. To the benefit 
of our businesses and our clients.

DIVERSION AND INCLUSION

Louise Hanson 
Operational Director of Member 
Experience & Services
The Law Society

¹ Diversity Wins, McKinsey, May 2020,  
www.mckinsey.com/featured-insights/diversity-and-
inclusion/diversity-wins-how-inclusion-matters# 
² The Law Society’s 2019 PC holder survey, https://
beta.lawsociety.org.uk/topics/research/pc-holder-
survey-2019
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Charities have had to transition their 
staff to home working, as providing 

advice through face-to-face meetings 
is no longer possible.

Emergency appeals have been made 
to make sure the advice sector remains 
viable, and the scale of demand has 
been overwhelming for many.

National response to pro bono
LawWorks has facilitated roundtable 
discussions to look at the national pro 
bono response.

For more information on the work of 
the roundtables, email James Sandbach.

Finding pro bono work  
as a law firm
Your firm is encouraged to connect with 
networks that enable coordinated pro 
bono responses. This will reduce the rate 
of individual approaches and allow for 
multi-firm responses wherever possible.

All firms are invited to submit their 
details on ProBonoTogether to keep up to 
date with initiatives, regional networks 
and more that may be relevant to your 
firm's location(s) or areas of expertise.

Finding pro bono work for your 
firm's trainee solicitors
You’re most likely to learn of suitable 
opportunities through coordinated 
efforts across pro bono networks.

This might also allow you to share 
the cost of any external training and 
supervision that your trainees need in 
order to do specific pro bono work.

Virtual pro bono opportunities
LawWorks is offering unique 
opportunities for lawyers who want to 
contribute to legal advice and support 
during the crisis.

You may also want to visit Pro Bono 
Opportunities on a regular basis to see 
what other pro bono opportunities are 
available.

Furloughed staff volunteering
LawWorks has produced specific 
guidance on furloughed staff 
volunteering and resources supporting 
clinics to go remote.

Cambridge Legal Walk 
Due to the Coronavirus pandemic and 
current social distancing guidelines, 
the Access to Justice Foundation have 
made the difficult decision to cancel this 
year’s Cambridge Legal Walk as well as 
the other regional legal walks (outside 
of London and the South East). This was 
not an easy decision, but they hope to 

bring all the Legal Walks back in 2021 
and will keep you all updated.

The current crisis means Legal advice 
services throughout the UK need your help 
now more than ever. The Access to Justice 
Foundation hopes you will join in with their 
new fun virtual fundraising campaign Go 
the Extra Mile for Justice and help them 
raise £200,000 for legal advice centres 
across the UK by the end of 2020.

For more information, or to sign up, 
visit the Go the Extra Mile for Justice 
event page.

CORONAVIRUS AND PRO BONO

Valerie Robertson 
Policy Adviser, Pro Bono 
and Public Legal 
Education 
The Law Society

Pro bono services have been affected by the current 
Coronavirus (COVID-19) pandemic in an unprecedented way. 

Pro Bono Week will take place 
this year from 2 to 6 November 
2020, offering an opportunity 
to recognise and support the 
voluntary contribution made by 
lawyers across the UK in giving 
free legal help to those in need. 

In this year of unprecedented 
challenges, for both the 
voluntary and legal sectors, the 
role of pro bono legal assistance 
has never been more important. 
Celebrating 19 years of Pro 
Bono Week, 2020 will therefore 
provide a timely occasion 
to highlight and explore the 
role of pro bono in light of the 
pandemic.

With the potential that social 
distancing will still be in place, a 
mixture of online and in-person 
events are being planned. Law 

firms, chambers, legal societies, 
charities, in-house lawyers, 
universities and law schools are 
encouraged to start planning 
how to use Pro Bono Week 2020, 
whether through private or 
public events, or through internal 
or wider communications.

For more information and 
support visit:  
www.probonoweek.org.uk  
or contact:  
contact@probonoweek.org.uk

#wedoprobono

#probonoweek

If you have any questions 
regarding pro bono work, please 
contact Valerie Robertson, Pro 
Bono Policy Adviser on Valerie.
Robertson@lawsociety.org.uk

Save the date
UK PRO BONO WEEK 2020

p
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The Law Society is a membership 
organisation and as such should 

come into its own in times of an 
unprecedented challenge to its 
members. This is when being part of 
the lawyers’ “trade union” should really 
pay dividends. Principally, such an 
organisation should provide support for 
its members by providing information 
and guidance as well as seeking to 
influence and lobby government. Many 
larger firms may think that they have 
little need for such guidance (and 
there has certainly been a deluge of 
information emanating from UKGov). 
But on info and guidance, TLS has 
however excelled having tailored advice 
for firms (“Business Continuity Toolkit”) 
and for individual solicitors alike. 

In lobbying terms, TLS has been 
very active (daily calls with the MOJ 
for example) and achieved a great 
deal in helping the profession in the 
practicalities of serving its clients 
and also protecting its members. 
For example, social distancing rules 
has necessitated the need for digital 
signatures in property and other 
transactions and the Land Registry 
now accepts Mercury signatures as a 
consequence. TLS has also done good 
work in seeking to safeguard solicitors 
who represent clients in court and police 
stations with appropriate PPE and 
procedures. These are just a couple of 
examples of TLS successes during the 
pandemic. 

Reform of Council
TLS Council was last reformed 20 years 
ago. Since then the solicitors profession 
has become younger, more female, 
more ethnically diverse, and more often 
working in industry rather than in private 
practice. TLS stats from 2018 confirm 
that there are 143,167 solicitors holding 
PCs of which 40% of them are under 10 
years PQE, 50.7% are female, circa 16% 
are BAME, and 20% of PC holders work 
in-house. There is a further stat of huge 
significance, which is that 47% of PC 
holders work in the Top 200 firms.

Council has 100 members, which is 
comprised of members who represent 
special interests (either legal practice 
areas such as Housing Law, Immigration 
Law etc. or more generic areas such as the 
Junior Lawyers Division, Women Lawyers 
Division, Black Solicitors Network, LGBT+ 
and others) or geographical constituencies 
(such as the writer who represents 
Bedfordshire and Cambridgeshire). The 
first category has 39 Council members 
and the latter category 61. 

There are some surprising anomalies 
such as no representation of Corporate 
or Commercial Solicitors and there is a 
general feeling that Council should be 
smaller in number (and thereby more 
effective) and more representative of the 
profession in 2020 (and therefore more 
democratic). Council generally has the 
“feel” of representing smaller and mid-
sized firms with insufficient weighting 
to larger firms and in-house. It does 
however feel reasonably diverse in terms 
of sex and ethnicity, although there is 
always scope to 
do better. In short, 
there is a clear 
case for reform. 
And consequently 
there is a proposal 
for reform before 
Council (I sent it to 
all my constituents 
months ago), which 
involves, inter 
alia, reducing the 
number of members 
by 30 to 70.

There are two 
difficulties with 
“reform”. First, how 
do you persuade 
the members of 
a body to reduce 
their number 
(voluntarily) to a 
much lower number 
so that (inevitably) 
many members 
will no longer be 
members? Turkeys 
never vote for 
Christmas! Secondly, 
some of you may 
be familiar with 
the expression “10 

lawyers, 11 opinions”. Inevitably, many 
of the 100 solicitors making up Council 
have their own views on what reforms 
are needed in order to make Council 
more effective or more representative, 
and indeed what more effective or more 
representative looks like in the first place. 
This therefore has been a difficult but 
important process which is ongoing. 

Reform will come to Council but don’t 
hold your breath…

And finally…
At a special Council meeting on 21st May 
2020, Council voted in favour of a motion 
that the July AGM should be postponed 
until October and consequently the term 
of the current President (Simon Davis) 
should be extended by 3 months to 
end at the October AGM. The decision 
was (rightly) justified on the basis of 
the unprecedented crisis facing the 
profession as a consequence of C-19 
and the need for continuity of leadership 
during these unprecedented times.

THE VIEW FROM CHANCERY LANE

www.listening-books.org.uk/Legacies
12 Lant Street, London SE1 1QH

We are a UK charity providing a fantastic selection of high-quality 
audiobooks to some 50,000 people across the UK who fi nd it 

diffi  cult or impossible to read due to an illness, disability, learning or 
mental health diffi  culty. We charge a membership fee to only half of our 
members- those who feel they can make some contribution and that 
is heavily subsidised. The other half need to be fully funded.  Listening 
Books receives no central government funding whatsoever and very 
little local government funding. The reality is that Listening Books 
simply could not survive without the generous support of sponsors and 
the active co-operation of publishers.  

Whether you have already written your will or are thinking about 
writing one in the near future, we ask that you consider leaving a 
legacy to Listening Books.  Your legacy will make a vital diff erence to 
the lives of our members for years to come.

CALL US NOW
on 020 7407 9417
or email us at:
bdee@listening-books.org.uk

Registered Charity number 264221

Listening Books.indd   1 11/06/2019   15:30

Michael Frape  
Law Society 
Council Member for 
Cambridgeshire & 
Bedfordshire 
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I am a Barrister at Fenners Chambers 
in Cambridge specialising primarily 

in family law (private law, children, 
financial remedies, TOLATA claims and 
Family Law Act injunctions).

 I also undertake some personal 
injury litigation. I was called to the Bar 
in 2012 and undertook pupillage at 
Fenners Chambers in 2014/15 and have 

remained there ever since. In my very 
early years of tenancy I had a range of 
work from crime to landlord and tenant 
but have specialised in the last 3 years. 

I decided that I wanted to become 
a Barrister at the age of 16, following 
work experience at a firm of Solicitors 
in my hometown of Nottingham. I was 
fortunate enough to be able to watch part 
of an ongoing murder trial at Nottingham 
Crown Court and the sight of the be-
wigged advocates plying their trade really 
inspired me to undertake a law degree. 
After completing the BPTC, I worked as a 
personal injury paralegal at a high street 
firm in Lincolnshire for two years before 
starting my pupillage at Fenners.

Being a family law advocate has 
become my dream job. It is a privilege 
to work with people in some of the 
most difficult circumstances they will 
ever face and to provide them with 

support and advice at that time. I help 
my clients find a balanced solution and 
knowing that I have hopefully made 
people’s lives a bit easier and helped 
them achieve their goals gives a great 
deal of satisfaction. I also get to spend 
most of my time in court which, after 
all, is the reason most of us become 
Barristers in the first place. 

I am the newest member of 
the Cambridgeshire Law Society 
Committee with responsibility for 
member benefits and liaison with 
the Bar. My aim is to create links with 
businesses, from Cambridge institutions 
to national chains, and get some great 
deals for you, the members.

Outside of work I live outside of 
Peterborough with my wife and 7 month 
old daughter who keeps me very busy!! 
As a family, we really enjoy country 
walks, which preferably end at a pub! 

Joshua Walters 
Fenners Chambers

WHO’S WHO? JOSHUA WALTERS

Dear Members
In partnership with Cambridge Wine Merchants on King’s Parade, Cambridge, 

we are delighted to invite you to our first Virtual Wine Tasting  
on Thursday, 30 July 2020 at 7:30pm on Zoom.

The evening will consist of tasting four specially selected wines (2 red and 2 white),  
accompanied by a tutored tasting from Cambridge Wine Merchants, all from the comfort 

of your own home or garden.
There is no cost for attending the event, but you will need to purchase the wine from the King’s 

Parade branch of Cambridge Wine Merchants before the event. They can be contacted by phone 
on 01223 309 309, by email at kings@cambridgewine.com or by going into the store at 2 King’s 
Parade in Cambridge. Delivery is £2.95 within Cambridge city and £7.50 elsewhere. The total cost 

for the four bottles of wine is £31.27 (excluding delivery), which includes an exclusive 10% discount 
off the retail price (mention the Cambridgeshire Law Society when purchasing).

So get some friends and family together and join us for this fun event.
If you would like to accompany your wine with some cheese, we have also arranged a 10% 

discount for all Cambridgeshire Law Society Members on all purchases at the Cambridge Cheese 
Company, 4 All Saint’s Passage in Cambridge, 01223 328 672, orders@cambridgecheese.com

We hope you will be able to join us. If you would like to attend please register by email to: 
admin@cambslaw.com

 Zoom log-in:
 https://us02web.zoom.us/j/86545791529?pwd=Q1RNbGcyK1VxZXVrdHduWExaQnZiUT09
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We are acutely aware of the 
challenges many legal services 

providers have faced as a result of 
Covid-19, and we have all seen the TV 
footage of wills being signed through 
clients’ front windows.

Once lockdown was announced, we 
worked with the Law Society to look at 
all the queries we were both getting 
from the profession and published 
a range of resources for solicitors on 
our website. We also made some 
changes to education and training 
arrangements so that everyone knew 
where they stood. 

We heard at a recent Board meeting 
that this dedicated section of our 
website - which looks at issues including 
Accounts Rules, 
adhering to money-
laundering basics 
such as client due 
diligence, and looking 
after trainees - has 
already received 
more than 120,000 
visits. If you have not 
visited the pages yet, 
you might want to 
have a look; they may 
have the solution to a 
problem you’ve been 
wrestling with.

The flexibility that our new Standards 
and Regulations offer has been key. We 
have also seen the value in technology 
in legal services. When lockdown came, 
those that were able to work from home 
did so, while some firms sought relief 
through the Government’s furlough 
scheme. And for us, virtually all of our 
work has been able to be carried out by 
staff homeworking.

We have updated our telephony 
systems so that our Contact Centre and 
Ethics Guidance staff can now take calls 
again, while working from home. Board 
meetings now take place virtually and 
the technology is helping us to meet 
more often. It’s a new way of working 
and like you, we are already thinking 
about what we have learned and can 
build into how we work in future. 

Your potential clients are likely to be 

searching online for the services they 
need so it is all the more important that 
you are adhering to our transparency 
rules, which require you to put certain 
price and service information on 
your website, if you have one. While 
restrictions are relaxing, there are likely 
to be constraints in place for some time 
and people need to be able to find 
legal services. Don’t miss out because 
your website doesn’t give people the 
information they are looking for.

And on a word of caution – 
criminals have not been furloughed, 
unfortunately, and the National Crime 
Agency has told us of an upturn in 
cybersecurity attacks increasing within 
days of the lockdown being announced. 
Some of us might be working at home 

for the first time 
and without the 
familiarity of the 
office could be less 
than focused on 
basic cybercrime 
awareness. We’ve 
produced guidance 
on this too on our 
website - please do 
take a look so you can 
make sure you and 
your firm are safe. 

Despite the lifting of restrictions, 
we still do not know when many 
of the constraints will end and the 
uncertainty is clearly worrying for all. It 
will take some time for the longer-term 
implications of the pandemic on the 
sector and the profession to be fully 
understood and we will of course work 
with others to help where we can.

We have reflected some of that in our 
draft forward Business Plan – which 
outlines our key activities for the next 12 
months – which was drafted against 
a backdrop of the pandemic. We are 
currently consulting on our plan, so please 
do have your say by going to our website 
and feeding back on what we propose 
we will do. We welcome your thoughts.

Hopefully when I next write for you,  
we will be in a better place and 
the world might have returned to 
something approaching normality.  
In the meantime, take care.

COPING WITH COVID-19

Hello again, Cambridge & 
District. How times change. 
The last time I wrote for 
you was back in March and 
while at that time we were 
very aware of the threat of 
Covid-19, I don’t believe any 
of us really thought that 
there would be this much 
disruption to our private 
and professional lives. To 
anyone whose friends and 
family have had their health 
affected by the virus, or have 
been unwell themselves, my 
thoughts go out to you.

Anna Bradley 
Chair of the  
SRA Board

I don’t believe any 
of us really thought 
that there would be 
this much disruption 

to our private and 
professional lives
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At the end of February, our ‘Bowling, 
Beer and Burgers’ event was a fun 

(and somewhat competitive) event! In 
March, we held a Wine Tasting event at 
Cambridge Wine Merchants that was 
attended by over 25 members. Attendees 
got the chance to sample and learn about 
the wines stocked at the store, alongside 
the opportunity to network. Following 
lockdown, we moved our events to an 
online platform. This included a virtual 
‘Quarantine Quiz’ hosted by our sponsor, 
Wesleyan. As a result of this fundraising 
event, we were able to donate £150 to the 

NHS Charities Together campaign. 

Looking forward, we plan to hold 
a virtual cocktail making class in July 
before taking a break in August, resuming 
in September with an event for the ‘newly 
qualified’ amongst us as they embark on 
life as real solicitors. With the likelihood 
being that most of us will still be working 
from home come September, it’s fair to 
say that most newly qualified solicitors 
will not have envisaged beginning their 
careers in this way and may face a 
number of challenges as a result.  

Sadly, we will not be running our regular 
Summer Ball this year, in conjunction with 
Cambridge Young Professionals Group.  
However, all being well, we look forward 
to resuming our monthly social calendar 
sometime in the Autumn. 

CJLD events create opportunities to 
make friends and have fun by bringing 
together junior lawyers, young legal 
professionals, and students. If you are 
a Trainee, Legal Executive, Paralegal, 
NQ or Law student in Cambridgeshire 
we hope you will join us. If you would 
like to find out more about the CJLD or 
wish to become a member, please do 
not hesitate to contact us at cambsjld@
gmail.com. We look forward to seeing 
you at our events soon. 

OVER SPRING, THE CJLD HAS  
HELD A NUMBER OF EVENTS  
- BOTH PHYSICALLY AND VIRTUALLY!

Katie Smith 
Publicity 
Representative
CJLD

For detailed updates of upcoming events, 
please visit our website at cambsjld.org, or 
check out our social media: 
Twitter: @CambsJLD   Facebook: cambsjld
LinkedIn: Cambridgeshire Junior Lawyers 
Division
Instagram:@cambsjld.

In association with Appleyard Lees
 
Members are invited to attend a free webinar on “Pre-empting 
intellectual property disputes in commercial contracts – a view 
from an IP litigator” on Thursday 17th September at 4.30pm. 
The webinar will be delivered by Chris Hoole, Senior Associate 
at Appleyard Lees, a dual qualified solicitor and chartered trade 
mark attorney.

The webinar will cover the following key points and there will 
be a Q&A:

  A brief overview of IP ownership

   A summary of the important questions to  
consider when dealing with IP rights

   Views on key contractual provisions

This webinar is primarily aimed at commercial litigators, 
commercial lawyers, intellectual property practitioners and 
those that advise on IP issues. 

If you would like to attend please RSVP to  
admin@cambslaw.com and Zoom details will be circulated.

We hope you will be able to join us.
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MOVERS AND SHAKERS JULY 2020

› Irwin Mitchell promotes Partner 
to Head of Personal Injury and 
Medical Negligence in Cambridge. 
Guy Forster, Partner, who leads 
the Medical Negligence team 
has been promoted to Head 
of Personal Injury and Medical 
Negligence in Cambridge. 

Guy has been with Irwin Mitchell 
since he was a trainee and 
specialises in maximum severity 
Medical Negligence cases. He 
has developed a formidable 
reputation and is ranked as a 
Leading Partner in both Legal 500 
and Chambers and Partners. 

Guy’s promotion follows 
Regional Managing Partner, 
Neil Whiteley’s appointment to 
the National Leadership Board. 
Neil remains the Head of Irwin 
Mitchell, Cambridge. 

›Greenwoods GRM welcome new 
Cambridge based Partner in their 
Business and Finance Team.
Earlier last month, Jonathan 
Reardon joined the Greenwoods 
GRM Cambridge office as a 
Partner in their Business and 
Finance Team. Having extensive 
experience of advising on a wide 
range of corporate and business 
matters, he focuses on providing 
commercial and practical advice 
to clients so that they can achieve 
their commercial and strategic 
objectives.
 

Jonathan’s corporate and 
commercial work includes 
domestic and cross-border M&A, 
private equity, venture capital, 
joint ventures, re-organisations 
and restructurings, financings, 
partnerships, shareholder 
agreements, corporate 
governance and a wide range of 
commercial contracts.

His experience includes 
advising private equity funds 
and management teams on 
investments, refinancings, 
management buyouts and buy-ins.

 
Jonathan also advises on 

spinouts, seed and venture 
capital financings.

Having worked for major 
law firms in China and the 
Middle East, Jonathan also 
has significant experience in 
advising UK and international 
companies on doing business, 
making investments and entering 
into strategic partnerships in 
those regions. Jonathan also 
advises Chinese, Middle Eastern 
and other foreign companies on 
investing and doing business in 
the UK.

Jonathan invests time to really 
get to know clients and their 
businesses, so he understands 
their strategy and objectives and 
the challenges and concerns they 
face. This allows him to provide 
fully informed clear commercial 
and practical advice for his clients 
focused on what really matters 
to them. 

In his spare time in addition to 
spending time with his Family, 
Jonathan is an avid football and 
rugby fan. 

›Hewitsons Promotes High Flyers!
Law firm Hewitsons has 
promoted three high-flying 
lawyers from its Private Wealth 
team, based in Cambridge.

Katherine Hague has been 
made a senior associate and 
both Jennifer Koch and Elizabeth 
Herbert have become senior 
solicitors.

All three advise clients on a 
broad range of Private Wealth 
matters including wills and 
inheritance tax, trusts and 
succession planning, powers of 
attorney and the administration 
of estates. 

Katherine read Law at the 
University of Reading and 
achieved a distinction in her 
subsequent Legal Practice 
Course. She joined Hewitsons 
as a trainee solicitor in 2013 and 
qualified in 2015. She is a member 
of STEP (the Society of Trust and 
Estate Practitioners), winner of 
the Cambridgeshire & District 
Law Society Young Lawyer of 
the Year Award 2018 and was 
a recommended lawyer in the 
Legal 500 2017 guide.

Regarding her promotion 
Katherine commented: “I am 
very grateful to Hewitsons and 
in particular, the Private Wealth 
team, who have fully supported 
and encouraged my development 
since my trainee days. It is fantastic 
to be part of such an experienced, 
knowledgeable and collaborative 
team. I’m pleased to continue to 
contribute to their success.”

Jennifer read English and 
French Law at the University of 
Manchester. She then worked as 
a fraud investigator for the NHS 
before beginning her training 
contract with a Hertfordshire 
firm in 2013. Jennifer qualified in 
April 2016 and joined Hewitsons 
in January 2019. Jennifer is also a 
member of STEP.

Elizabeth read Modern 
Languages at Bristol University. 
She trained as a Solicitor at 
Withers LLP in London and 
joined Hewitsons in 2015. 
Elizabeth is a member of STEP 
and a recommended lawyer in 
the Legal 500 2019.

Partner Daniel Curtis, who 
heads the Private Wealth team 
in Cambridge, commented: 
“These three lawyers have each 
made significant steps forward 
in their legal careers and we are 
delighted to have recognised 
their skills and achievements. 
I wish them long and happy 
careers with Hewitsons, as they 
continue to deliver ‘absolute 
client focus’ to the firm’s clients.”

Kate Harris 
Associate Solicitor  
Irwin Mitchell

Guy Forster

Jonathan Reardon

Jennifer Koch

Elizabeth Herbert

Katherine Hague
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The charity, which delivers friendly 
and supportive learning to 

adults with a range of mental health 
challenges, was initially approached by 
Errington Legal to share its expertise 
and advice on stress awareness 
techniques with professionals 
working in the competitive and often 
challenging field of law.

After the success of an initial talk, 
delivered by Illuminate and attended 
by 30 plus legal professionals in 
Cambridgeshire, Errington Legal was 
keen to work more closely with the 
charity, and have collaborated with 
Illuminate on a series of training videos 
with vital tips on maintaining balance 
and positive mental health for staff 
during furlough. 

Illuminate also offers one-to-one 
coaching sessions, talks and 
workshops on a range of topics such as 
Understanding Mental Health, Stress 
Awareness and Challenging Stigma to 
their beneficiaries. 

Eleanor Sidgwick, Errington Legal’s 
MD, explains:

“I meet with lots of legal professionals,  
so I am very aware of the pressure  
they are under, and the levels of stress 
and anxiety.

“A local law firm recommended 
Illuminate to me. I was keen to work with 
them, because of the fantastic work 
that they had already done, and also 
because they are extremely good at 
presenting practical ways of dealing with 
wellbeing and mental health.

“When I spoke to Maria [Varallo] from 
Illuminate I thought: Here’s somebody 
who’s got a practical approach, has good 
ideas and who understands the concerns 
of businesses and professional services. 
When you start talking about mental 
health you need guidance, and I felt that 
Illuminate would be the ideal partner: 
Cambridge-focused, with accessible 
resources that people can take on board 
to combat the stigma and barriers 
around mental health. 

Maria is delighted with the 
collaboration, which has a wider benefit 
for the charity and the local community. 
Now seeking further mutually-
advantageous partnerships with local 
businesses, she says: 

“Our approach has employee 
engagement and corporate social 
responsibility incorporated. Proceeds 
from the purchase cost of our resources 
are ploughed straight back into 
delivering training and support for our 
beneficiaries – disadvantaged people in 
your community, on your doorstep who 
are in need of our vital services.”
 

Eleanor adds: ”From our perspective, 
we want to make sure that legal 
professionals can continue to be resilient 
and sustain a lasting career in law.  
We believe that working with Illuminate 
will help us greatly in this goal, and 
would encourage more people to 
talk about mental health, and other 
organisations to consider working with 
the charity themselves.”

CAMBRIDGE CHARITY’S 
COLLABORATION TO 
BOOST WORKPLACE 
WELLBEING

Eleanor Sidgwick   
Managing Director  

Errington Legal

If you would like to discuss how 
Illuminate could work with your 
business, email:  
info@illuminatecharity.org.uk, 
or to find out more about the charity, 
visit: www.illuminatecharity.org.uk.

Illuminate, a not-for-profit organisation specialising in mental 
health coaching, training and facilitation has embarked on a timely 
collaboration with Cambridge based legal recruitment specialist 
Errington Legal.

PROCEEDS FROM THE 
PURCHASE COST OF 

OUR RESOURCES ARE 
PLOUGHED STRAIGHT 

BACK INTO DELIVERING 
TRAINING AND SUPPORT 
FOR OUR BENEFICIARIES...

MARIA VARALLO
ILLUMINATE
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CLS LEGAL EXCELLENCE AWARDS 
A CELEBRATION ACROSS THE COUNTY
We held our annual Cambridgeshire Law Society Legal Excellence Awards virtually for the first time on 18 June 2020. 
As many of you will know, the awards had been due to take place at Kings College earlier in the year but we were 
forced to postpone due to the pandemic. 

However, undeterred by the hurdles 
facing us in these unprecedented 

times we made the decision to hold the 
awards via Zoom to ensure we did not 
miss out on the opportunity to celebrate 
the collective and individual successes of 
our members in 2020. 

Over 100 people from Cambridgeshire’s 
legal community attended the virtual 
awards ceremony, many joined by friends 
and family. The invitation provided for 
black tie and we were delighted that so 
many of the attendees honoured the dress 
code, decked out in finery that would have 
been more than befitting of the splendour 
of the Kings College dining room. 

We were very pleased to welcome 
Simon Davis, President of Law Society of 
England and Wales, who presented the 
awards to the worthy winners who came 
from a wide range of local law firms, in 
house teams, patent attorney firms and 
barristers’ chambers, demonstrating 
the vast expanse of legal expertise 
Cambridgeshire has to offer.

A special mention must go to Roger 
Bamber of Mills & Reeve who was 
presented with one the most prestigious 
awards of the night, the Lifetime 
Achievement Award. Roger is an incredibly 
well respected member of the legal 
profession, who has practised locally 
for a number of years and contributed 
to family law on a national scale and 
we were proud to be able to honour his 
many years of service to the legal industry 

through this award. The judges praised 
Roger for being an outstanding lawyer 
and a well deserving winner. 

We would also like to take this 
opportunity to thank the members 
of our judging panel, chaired by Ian 
Mather of Cambridge United who was 
joined by Fiona Hotston-Moore of JDC 
Corporate Finance, Graham Martin of 
Barclays, Greg Mueller of AstraZeneca 
and Mark Winchester of Rathbones. 
Ian said “Myself and my fellow Judges 
were incredibly impressed by the calibre 
of the applications. It was a pleasure 
to be involved in judging the awards. 
Congratulations go to all those who were 
nominated and the very worthy winners”. 

In celebration of legal excellence 
within Cambridgeshire, our President, 
Michael Frape, summed up the society’s 
achievements of 2020 perfectly when 
he said: “Despite the obvious challenges, 
this has been a very successful year 
for the society. With a huge increase 
in membership, and a varied events 
programme continuing virtually we 
remain committed to driving excellence 
throughout the legal community in 
Cambridgeshire and celebrating the 
successes of our members.”

Kate Harris, Associate Solicitor, 
Irwin Mitchell

For more information about CLS or for 
details of next year’s LEA please contact 
admin@cambslaw.com.

OUR AWARD WINNERS ON 
THE NIGHT WERE:

★LIFETIME ACHIEVEMENT AWARD 
sponsored by BDO
ROGER BAMBER, MILLS & REEVE

★COMMERCIAL LITIGATION TEAM OF THE YEAR 
sponsored by Temple Legal Protection 
HOWES PERCIVAL

★COMMERCIAL PROPERTY TEAM OF THE YEAR 
sponsored by Rapleys
BIRKETTS

★CORPORATE TEAM OF THE YEAR 
sponsored by Ensors Chartered 
Accountants
HEWITSONS

★FAMILY LAW TEAM OF THE YEAR  
sponsored by Marsh JLT Speciality
FENNERS CHAMBERS

★IN HOUSE TEAM OF THE YEAR 
sponsored by Handelsbanken
ASTRAZENECA

★INJURY LITIGATION TEAM OF THE YEAR 
sponsored by Fenners Chambers
SLATER & GORDON

★PRIVATE CLIENT TEAM OF THE YEAR
sponsored by Hannay Robertson 
Financial Planning
ASHTONS LEGAL

★CLIENT SERVICE FIRM OF THE YEAR 
sponsored by Peppermint Technology
BIRKETTS

★LAW FIRM OF THE YEAR 
sponsored by Errington Legal
ASHTONS LEGAL

★PATENT ATTORNEY FIRM OF THE YEAR 
sponsored by AstraZeneca
VENNER SHIPLEY

★TRAINEE LAWYER OF THE YEAR 
sponsored by Geodesys
NATASHA ADAMS, ASHTONS LEGAL

★JUNIOR LAWYER OF THE YEAR 
sponsored by Quiss
GURPREET LALLI, IRWIN MITCHELL

★LAWYER OF THE YEAR 
sponsored by Barclays
RACHEL FROST-SMITH,  
IRWIN MITCHELL

★PARTNER OF THE YEAR 
sponsored by Mobas
LORNA CARTER, GREENWOODS GRM
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GURPREET LALLI  AN INTERVIEW WITH 
OUR JUNIOR LAWYER OF THE YEAR

Q What made you go into the law?
My parents always encouraged 

me to go into law; they felt my need to 
win every argument would suit a career 
as a solicitor! It was not until I worked 
as a paralegal in a Medical Negligence 
department that I knew that was the 
area I wanted to specialise in. 

Q What advice would you give to 
someone thinking about becoming 

a lawyer?
The best advice I can give to an aspiring 
solicitor is not to give up. After I finished 
my law degree I went on to study the 
LPC; I didn’t have a training contract 
lined up so I went on to paralegal for 
a few years until I landed a training 
contract. I always knew I wanted to 
work at Irwin Mitchell after I qualified 
and so I applied for a newly qualified 
solicitor position in the Cambridge 
office. To my surprise, a few days after 
my interview I received a call offering 
me the position and I couldn’t have 
been more delighted. I always say if I 
can do it then anyone can!

It may seem a challenging career 
to get into, especially in the current 
climate, but if you keep on trying it will 
pay off.

Q What is the most satisfying part  
of your work?

Being a Medical Negligence solicitor, I 
meet people at a time when they have 
suffered a life changing injury and all 
they want is an explanation for what 
they have been through. Being able 
to answer a client’s questions and to 
help them to move on with their life is 
always immensely satisfying. A lot of 
my clients have stayed in touch even 
once their cases have concluded and it 
is always amazing to hear how they are 
getting on. 

As part of my role, I also supervise 
more junior members of the team 
including our trainee solicitors. It is a 
privilege to help train future solicitors 
and to watch them develop throughout 
their careers. 

Q What has been your biggest 
achievement in your career to date?

I would say that my biggest 
achievements are the outcomes that 
I am able to achieve for our clients. 
Since joining Irwin Mitchell just over 4 
years ago, one of the cases I worked 
on was acting for a 25 year old woman 
who had sadly suffered a stroke. She 
had got married days earlier and was 
due to start training to be a teacher. 
As a consequence of the stroke, she 
was left with life changing disabilities, 
for which she needed 24 hour care. 

This case has been a career highlight, 
not only because it was a complex 
and challenging case from a litigation 
perspective but because it was 
incredibly rewarding knowing that we 
had achieved an outcome for our client 
that meant all of her lifelong needs 
were met and she was able to regain 
some independence. 

Q Where do you see yourself  
in 5 years’ time?

I joined Irwin Mitchell almost 5 years 
ago as a nervous newly qualified 
solicitor. I work with an amazing 
team and I have been given amazing 
opportunities that led to promotion to 
Associate Solicitor earlier this year.  I 
am still only 4 years qualified and I still 
have so much to learn but I hope that in 
5 years I am continuing to progress my 
career at Irwin Mitchell and achieving 
the best I can for my clients. 

Q What do you do when you are  
not at work?

When I am not at work I am usually in 
the kitchen. I love to cook and often 
ask the team to test out my recipes; I 
haven’t had any complaints yet! 

Q What’s your favourite thing 
about working and living in 

Cambridgeshire?
I moved to Cambridgeshire 4 years 
ago when I joined Irwin Mitchell. It is 
a beautiful and vibrant place to live 
and work. Having taken up cycling 
again in lockdown I would say that 
discovering beautiful new routes in 
the Cambridgeshire countryside is my 
current favourite pursuit, despite having 
a few falls along the way!

Congratulations to Gurpreet and 
all the other winners of our Legal 
Excellence Awards 2020! 

Kate Harris 
Associate Solicitor, Irwin Mitchell

On 18 June 2020, the judging panel at the Legal Excellence Awards 
awarded Junior Lawyer of the Year to Gurpreet Lalli of Irwin Mitchell LLP. 
We sat down with Gurpreet to ask her some questions about her work 
and life in Cambridgeshire.



Will adoption of technology in 
the conveyancing sector speed 
up following the lockdown?
Although the conveyancing industry has been steadily evolving in terms of 
technology, it is still viewed by many as being “behind the curve” and not in step 
with the increasingly digital demands of today’s society. Earlier this year the 
Council for Licensed Conveyancers released a paper suggesting the conveyancing 
process will be completely digital by 2030, but it’s fair to say that the current 
homebuyer perception is of a slow and manual process with multiple stakeholders 
all requiring separate management, rather than of one integrated process. 

Right now with many staff having been on furlough and 
the necessity of working from our homes, conveyancers 
have had to rely more on more on technology to fill the 
gaps. Can we expect this to continue as business begins 
to get back to normal?

The benefits of technology
New technology offers many advantages to the 
conveyancer. Benefits include the completion of 
manual tasks within a fraction of the time usually 
required, greater accuracy and elimination of the need 
to repeatedly supply the same information, improved 
transparency and a compliant audit train. Technology 
can be used to automate the more routine tasks 
providing a greater level of accuracy. 

For example, over recent years we have seen the 
automation of a number of conveyancing processes. 
It’s very easy to complete a digital AML check and the 
stamp duty (SDLT) process has been fully-automated. 
These online services provide a speedy alternative to 
conveyancing teams, reducing error and providing a 
full audit trail. This allows conveyancers more time to 
focus on the more complex and specialist areas of the 
conveyancing process.

Has anything changed during  
the lockdown?
There are a few positive examples of how further 
progress has been made in recent months. The Land 

Registry now accepts (temporarily) virtual signing on 
deeds and has brought in more flexible procedures for 
identity verification, estate agents are offering virtual 
viewings and many of the search providers are offering 
services to support conveyancers during this lockdown. 

There are also other technologies being explored 
such as live chat and chatbot options to provide great 
customer service at a distance.

What can we expect next?
Other developments supporting distanced (and more 
efficient) working are already in the pipeline … for 
example, the Land Registry (along with the Law Society, 
Council for Licensed Conveyancers and Chartered 
Institute of Legal Executives) is working hard to improve 
cryptographic and biometric checking of identity. 

Only time will tell, but having got to grips with online 
documents and checking, it could be an ideal time for 
the conveyancing industry to embrace the next steps to 
moving online. Recent technical developments to support 
traditional conveyancing processes may be more-readily 
adopted in an industry that’s already changed its working 
practices in light of our current circumstances.
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To navigate the challenges 
of a hardening insurance 

market, law firms should now 
start prioritising the preparation 
of a high-quality Professional 
Indemnity Insurance (PII) 
submission ahead of the coming 
renewal period. 

The insurance market has been 
awash with capital, leading to increased 
competition for business and a subsequent 
suppression of the rates insurers could 
charge. This has resulted in unsustainably 
low premiums compared to the claim 
payments being made by insurers, but 
sadly times are changing.

Claims activity has been the main 
catalyst for the significantly changing 
market conditions that we are experiencing. 
While frequency of claims has remained 
fairly consistent, severity of claims (the total 
value of losses experienced) has reached 
unprecedented levels. 

We believe that the recent spring renewal 
period showed us what to expect going 
into August and September. Analysis of 
insight and trends from Lockton’s portfolio 
indicates increased premiums within all 
layers but especially the working layer 
(the excess layer above your compulsory 
Insurance limit) where there is a lack 
of insurer options. With many primary 
insurers reluctant to offer long-term policy 
periods and those that did offer extended 
policies tended to apply an increase for the 
additional periods.

It is important to highlight, that the 
Insurance market conditions were 
hardening well before the Covid-19 
outbreak. We believe this process is now 
likely to accelerate due to the pandemic, 
leading to a further hardening market.

While the sourcing of coverage may 
become more difficult for law firms, the 
legal profession in England and Wales 
is fortunately not experiencing reduced 
coverage as practices are protected by the 
Solicitors Regulation Authority’s Minimum 
Terms and Conditions wording. 

What to expect in the coming months
We expect underwriters to adopt an even 
greater level of caution when they review 
enquiries in the forthcoming renewal 
season. Peer reviews will be conducted 
as standard, certainly when insurers are 
assessing new enquiries and regardless 
of the size of a practice and the proposed 
premium to be charged. More questions, 
including those related to Covid-19, will 
be posed and responses will therefore 
need to be reviewed by at least one other 
underwriter. This means the process 
of obtaining terms may take longer, 
especially considering most insurers will 
be working remotely. 

Some insurers have already released 
early question sets relating to Covid-19, 
while others are developing supplementary 
questionnaires. We expect all of these 
to focus on three key areas: People, 
Finances and Risk, some of which will 
naturally interlink. 

Navigating the challenges
Although the insurance market has 
adapted well to the ‘new normal’, some 
things are naturally taking a little longer 
than they would have done previously. As 
mentioned, a combination of the hardening 
market, increased peer reviews and greater 
caution from underwriters has made it 
more difficult to obtain insurance terms. 
This means those firms that are traditionally 
‘last minute shoppers’ and which provide 
minimum information to insurers should not 
be surprised if they fall into the Extended 
Policy Period.

The insurance market is still active, 
but it is becoming much more selective. 
Underwriters cannot return a profit for 
their organisation if they do not write 
any business, but they will need greater 
convincing and will want to align their 
company’s capital with well-run firms. At 
Lockton, it is our job to provide them with 
the reasons to do so, but legal practices 
cannot be blasé and we encourage them 
to approach renewal in the right way. 

We believe taking these three key  
steps will help practices navigate the 
challenges ahead:

1.  Start early - While we would expect 
insurers to prioritise their existing clients, 
it is still important that you prepare your 
presentation earlier than in previous 
years. We recommend having your 
presentation prepared at least two 
months in advance of your renewal date 
as the process will generally take longer. 

2.  Prepare a quality presentation for 
insurers’ consideration - this will help you 
stand out from the crowd. Make sure all 
the questions in the proposal form are 
sufficiently answered. Time will be limited 
so expect insurers to make a quick 
decision and potentially not offer any 
terms if your presentation is missing key 
information or if it is poorly presented. 

3.   Select your representative carefully and 
do not approach multiple agents as you 
will actually be doing your professional 
peers - and yourself - a disservice. 

You may wish to consider the following 
key elements when selecting your 
representative: 
n  What is their market reach - which 

insurers can the broker access 
DIRECTLY for you? Speaking directly to 
an insurer will help speed up the process 
and means your key message does not 
get diluted or misinterpreted. 

n  What is the experience and size of  
their team? 

n  What is the extent of their service 
proposition? 

n  What is their claims infrastructure? While 
no one wants to have claims, you should 
know if your representative has the 
resources to support you when needed. 

Once you have selected your 
representative, ensure you establish an 
action plan with your broker which covers 
who they will be approaching directly and 
the anticipated timeline for responses. 

To find out how Lockton can assist you with 
your forthcoming renewal, please do contact 
me or one of the Lockton Solicitors team. 
We would be delighted to hear from you.

Brian Boehmer Partner  
Tel: 0781 401 4655  
E brian.boehmer@uk.lockton.com
www.locktonsolicitors.co.uk

NAVIGATING THE EVOLVING 
LANDSCAPE OF PROFESSIONAL 
INDEMNITY INSURANCE
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waiting
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dedicated to servicing the Legal Profession and will 
look to provide support and guidance to your practice 
all year round
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THE LEGAL BUSINESS OF  
BUSINESS IS CHANGING
The use of virtual hearings for experts 
and assessors post Covid-19
Post Covid-19, expert witnesses and 
assessors are about to embark on a 
relatively new process for some with 
adducing of evidence which may be 
strange and disconcerting: the use of 
what are sometimes called “virtual” 
hearings introduced by the lockdown. 
Old and established ways of giving live 
evidence are now making way for this 
new approach where the witness is not 
actually in a court room but based at 
a remote location, linked to the court 
process by technology which often does 
not work properly. But give it time!

Just think of it - the time saved by 
not having to travel to court if you have 
mastered the intricacies of skype! There 
are, of course, a myriad of problems 
which can arise mainly to do with the 
process of carrying out virtual hearings. 
The two main objections raised by the 
judiciary when refusing permission for 
witnesses to appear via a link have been:
1.  Who is present in the room where 

the expert is located, possibly giving 

coaching lessons and prompting? 
2.  What papers, documents or trials 

bundles does the expert have 
available whilst giving evidence, or 
are there inadequate court papers 
available to him or her?

I believe these two main objections 
have been successfully dispensed with 
using a properly administered link which 
is controlled by the court staff. It may 
be controversial to say so, but the basis 
of many objections to the use of virtual 
hearings has been fear that justice may 
not be seen to be done, and an inherent 
dislike of change now forced on us: both 
are myths.

CPR 35 – Experts and Assessors  
and PD 35
It is inevitable, then, that change will come 
to both CPR 35 and the PD as a minimum 
requirement to permit virtual hearings for 
experts. Whether individual rules will be 
amended separately is doubtful because 
the entire CPR will need revision. Not the 
mere emergency amendment so far, but 
the need to incorporate more use of live 

links in the future to cover each occasion 
in the litigation process. And it can be 
done without too much trouble if there is 
a willingness to oblige… because we have 
found it works well.

Accreditation and Training
The main issue for the future which still 
confront experts and assessors are the 
need for their proper accreditation to 
include the use of virtual hearings, so the 
court knows who the right experts are. 
And an expanded training programme 
will need to be developed to cater for 
problems arising from this new process.

One problem which has been thrown 
up by virtual hearings are things which 
may be said inadvertently which are 
nervous slip ups when giving evidence: 
training for virtual hearings can cater for 
this eventuality and proceedings are all 
recorded. We have flexibility in the process 
to deal with this sort of issue because the 
way forward now will be an enhanced use 
of the remote hearing which will benefit 
experts: Covid-19 has shown us that there 
can be no turning back.

By Phillip Taylor MBE
Barrister at Law, Richmond Green Chambers

MARTIN RICKMAN
BSc MRICS FRGS

CHARTERED LAND SURVEYOR

6 Morris Court, Yaxley, Peterborough PE7 3GJ
01733 243880

www.mrickman.co.uk
rickman@cyberware.co.uk
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SERVICES AND PRODUCTS INCLUDE:

•  Legal Boundary Dispute Resolution 
– boundary demarcation, CPR reports, expert witness

•  Legal Area and Site Surveys 
– boundary surveys; Land Registry compliant sale and lease plans

•  Commercial Property Surveys 
– for Net Internal Area, Gross Internal Area and IPMS
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153 St Neots Rd, Hardwick, Cambridge CB23 7QJ
� 01223 955339

� info@wardhoward.co.uk
� wardhoward.co.uk

Expert Chartered Surveyors for 
Cambridge and the surrounding area

EXPERT WITNESS
Expert witness reports can be provided by surveyors on a variety 
of issues. They are normally required in connection with disputes 
for use as evidence to identify the facts of the case. Matters 
covered by the reports could include value, building defects or 
boundary matters.
Often the report will be confined to the provision of a written 
statement or report but in some cases could include giving oral 
evidence in a court. In most cases the report will be prepared in 
accordance with Part 35 of the Civil Procedure Rules and for the 
benefit of the Court. It can be provided for either party to  
a dispute but sometimes the surveyor will be appointed jointly 
by the parties.
The surveyor will take a completely independent view as his duty 
is to the Court rather than either party. The report will follow the 
RICS Practice Statement & Guidance Note “Surveyors Acting as 
Expert Witness”.

Mr Andrew Wojcik md, frcs

Consultant Spinal Surgeon

 Speciality

•  Spinal deformity
•  Degenerative disorders
•  Microsurgery of the intervertebral disc
•  Spinal decompression stabilisation 

and fusion
•  Spinal trauma

 Tel: 01480 418761
 Fax: 01480 423109

Email: mulberryprivatehealhcare@nhs.net

IGNORANCE IS NO DEFENCE

DevAssist investigates locations for development risks that could impact a property.

We are an accredited CPD provider on development and planning.

PROTECTING BUYERS, SOLICITORS & LENDERS

For more information:

t: 01342 890010
e: helpdesk@devassist.co.uk
w: www.devassist.co.uk

Our products:
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the preparation of medico legal reports, in cases involving dental injuries. He 

offers a fast track service for the legal community in cases of clinical negligence.
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A different kind of search provider

www.indexpi.co.uk

Our approach is practical and 
straight forward in that we agree
more local knowledge leads to
improved levels ofservice. This is
enforced by an example of our recruitment
policy so that our reports are proof read by
an ex head of conveyancing with over thirty
years’ experience. Believe us when we say
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P R O P E R T Y   I N F O R M A T I O N

Our clients tell us that we truly
understand their challenges and
needs, that’s because we have
local offices run by local people
using local knowledge and
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service that other providers simply
cannot.
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Peterborough, PE2 7UH
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NO FAULT DIVORCE TO BE 
ENSHRINED IN LAW

Legislation, now awaiting Royal Assent, for “no fault” 
divorce has recently been backed by the Commons with 
a significant majority. 

The Bill, which when passed will be 
known as the Divorce, Dissolution 
and Separation Act 20201 removes 

the need to find fault in the marriage 
and allows a statement of “irretrievable 
breakdown” to suffice. The latter 
requires currently establishment of one 
or more of five “facts” – three relate 
to conduct (adultery, unreasonable 
behaviour or desertion and two relate 
to the period of separation; two years if 
both spouses consent, five years if not) 
in order to start divorce proceedings. 

This legislation follows a long 
campaign by Resolution and other 
groups, to reform outdated laws (inter 
alia the Matrimonial Causes Act 1953 
and the Civil Partnership Act 2004), 
which although hotly debated and 
eruditely analysed2 will help to reduce 
conflict between separating couples. 

The current process incentivises one 
of the spouses to make allegations 
about the other to avoid waiting 
for the mandatory two-year period 
of separation. This can result in 
unnecessary conflict, discord and 
acrimony, which may involve the 
children of the marriage and damage 
their chances in life3. The new legislation 
removes the needs to provide 
supporting evidence of one or more 
of the above conduct or separation 
facts with a statement of irretrievable 
breakdown. This legislation also removes 
the ability to contest the divorce. 

There are many genuine 
circumstances and reasons for an 
irretrievable breakdown to occur 
between two people and this may on 
occasion relate to the biological identity 

of a child with respect to paternity. 
On occasion of course, fabricated 
accusations of adultery may weaponise 
the biological identity of the children, 
and under current law, this might be 
used as a tactic to accelerate the 
divorce process. For example, there may 
be the accusation that the man is not 
the father of the child or that he has 
been unfaithful and fathered a child 
outside of the marriage.

Both of course relate to the matter of 
trust, which can easy easily be assumed 
or earned, but when lost, is impossible 
to regain – once the spectre of paternity 
has been raised, it is impossible to 
reverse and constantly raises its head 
at a time when the best interests of the 
child should be foremost. The debate in 
the Lords4 was fascinating.

Fortunately, the availability of DNA 
testing for paternity (or other biological 
relationship such as siblingship) is one 
of the few areas in divorce proceedings 
where unequivocal evidence can 
be obtained to support the case. If 
the parentage of a child is at issue, 
then a DNA test becomes a vital 
piece of information to help alleviate 
either genuine or vexatious claims 
and minimise any harm to children 
from the break-up, whether this is 
under either the current or the new 
legislation. Indeed, a DNA test can 
only be to the benefit of children, who 
have a fundamental right to be sure 
of the identity of their biological father, 
irrespective of circumstances. 

Any DNA test should be conducted by 
a Ministry of Justice accredited provider 
(such as ourselves) and if you have such 

a case, please contact us, we are highly 
experienced and would be happy to help!

Dr Neil Sullivan
General Manager
www.dadcheckgold.com 

To discuss DNA testing to establish 
paternity or other biological 
relationship, please call 0191 543 6334 
or e-mail: sales@dadcheckgold.com.

Complement Genomics Ltd, the 
provider of the dadcheckgold service, 
is accredited by the Ministry of 
Justice as a body that may to carry 
out parentage tests as directed by 
the civil courts of England and Wales 
under section 20 of the Family Law 
Reform Act 1969.

1 https://publications.parliament.uk/
pa/bills/cbill/58-01/0125/20125.pdf

2 https://services.parliament.
uk/Bills/2019-21/
divorcedissolutionandseparation/
documents.html and the Impact 
statement from the Ministry 
of Justice https://publications.
parliament.uk/pa/bills/
cbill/58-01/0125/Impact%20
Assessment%20-%20Divorce%20Bill.
pdf paragraphs 67-69 inclusive.

3 https://acamh.onlinelibrary.wiley.
com/doi/epdf/10.1111/jcpp.12893

4 https://www.theyworkforyou.com/
lords/?id=2020-03-17a.1390.2

Dr Neil Sullivan
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WHY THE SURGE IN DEMAND 
FOR WILL-WRITING COULD BE 
INSTRUMENTAL TO THE CHARITY 
SECTOR’S RECOVERY 

It’s hard to imagine life in the UK without 
access to emergency services like air 
ambulances and lifeguards, hospices 
and NHS charities, not to mention food 
and sanitation supplies for those living 
in isolation during lockdown. But the 
Coronavirus has had a devastating 
impact on charities and that puts the 
future of such vital services in peril. 
Against this backdrop, charitable 
bequests have a critical role to play in 
the nation’s future. 

In time of crisis, it is legacy donations 
– many of which were pledged years 
or even decades previously – that have 
the potential to sustain charities and 
frontline services over the long-term. 
And, with the Law Society, solicitors 
and charities all reporting a marked 
increase in demand for Wills, this could 
yet be a crucial silver lining, helping to 
reduce intestacy and encourage the 
public to consider how they wish to 
benefit family, friends and good causes 
once they are gone.

 
Critical income shortage
A doubled-edged sword for charities, 
the Coronavirus has thrust the UK 
charity sector into a heavy funding 
shortfall, while bringing about a spike 
in demand for services. For weeks on 
end, charities’ ability to fundraise has 
been hugely compromised, with sector 
studies projecting income losses well 
over £4 billion. 

While the public’s gifts in Wills may be 
a saving grace, they are by no means 
immune. Legal advisers will recognise 
the difficulty in witnessing Wills and 
completing estates during lockdown, 
meaning that very little funding from 
bequests has made it through to intended 
charities’ accounts, stalling cash flow. 

Charitable estates are likely to have 
lost value with the stocks, shares and 
property markets all taking a heavy hit, 
but charities recognise that supporters’ 
bequests will filter through down the line. 
We just have to hope that donations 
can be processed as swiftly as possible, 
minimising disruption to frontline services.

There’s no doubt about it, it’s been 
an incredibly tough period for charities. 
But, reports of a peak interest in 
charitable Wills – the largest source of 
voluntary income – brings a beacon of 
hope that has never been more needed.

 
Growing appetite for  
charitable Will-writing
Just the other day a fundraiser told me 
that his charity – a small organisation 
– had taken more Will-writing enquiries 
during one week in April than over the 
past twenty years. One well-known 
charity reported an 80% increase in 
web traffic to the charity’s legacy giving 
pages in the first week of lockdown 
and twice as many people are currently 
visiting Remember A Charity’s ‘Making A 
Will’ page as would do normally.

As is so often the case in times of 
crisis, the global pandemic has brought 
people together, motivating them to 
think about what really matters to 
them and what they can do to help. The 
public’s appetite for charitable giving 
and helping communities around them 
seems to be at a record high. 

But, could this rise in demand for 
charitable Will-writing really help 
charities recover from such hefty losses? 

When you consider that, although 
40% of the over 40s  say they would 
be happy to leave a gift in their Will 
but that, currently, only around 6% of 
people that die do so, there is a massive 
disconnect here. Legacy donations 
raise over £3 billion for charities in this 
country annually – a phenomenal sum. 
So, even just a small increase in the 

proportion of people choosing to give 
in this way could make a considerable 
difference to charities’ income. 

Importance of Will-writing advice
Solicitors and Will-writers have a 
critical role in ensuring that every client 
understands that they have the option 
of donating from their Will, after taking 
care of their family and friends. These 
conversations really help to break 
down myths that a legacy donation 
doesn’t have to be large sum – every 
gift matters - and that it can include 
absolutely any charity or community 
organisation, as well as their loved ones. 

Studies show that even the simplest 
reference by solicitors to the option of 
including a donation can make a huge 
difference to the number of people 
that choose to leave a bequest.  So, 
we’re asking legal advisers across the 
country to raise the topic with Will-
writing clients and join our network of 
campaign supporters and web listing of 
legal advisers for legacy giving.

If charities and the legal sector can 
build on this uplift in demand for Will-
writing, ensuring every conversation end 
of life planning includes a reference to 
the opportunity of leaving a charitable 
bequest, I believe that this could be a 
pivotal opportunity to secure the future 
of vital services, while ensuring the 
public’s final wishes are met.

1 Institute of Fundraising, Charity Finance Group, 
NCVO (2020)
2 One Poll (2019)
3 Behavioural Insights Team (2013)

Rob Cope is director of Remember  
A Charity – a consortium of 200 
charities with a network of legal 
advisers (Campaign Supporters), 
working to normalise legacy giving 
in the UK. 
Find out more about becoming a 
Campaign Supporter at  
www.rememberacharity.org.uk.

Rob Cope  
Director  
Remember A Charity
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Melanoma is the most serious form of skin cancer. 1 in 53 
people will be diagnosed with melanoma in their lifetime 
and it is now the 5th most common cancer in the UK. 

If you have experienced melanoma yourself or know others 
who have suffered, you will know how important it is to have 
hope after a cancer diagnosis.

Melanoma Focus is the UK’s leading melanoma charity, 
providing grants of up to £100,000 to research projects with 
the aim of developing new drug treatments and diagnostic 
methods – enhancing patients’ quality of life and increasing 
survival rates. 

You can help us give hope to patients through advances in 
research by leaving Melanoma Focus a gift in your will.

Please email legacies@melanomafocus.com to receive 
further information or to let us know your intentions.

Thank you!

Melanoma Focus, Queen Anne House, Gonville Place, Cambridge, CB1 1ND. 
Registered Charity No 1224716

We also run a Melanoma Helpline service, develop National Clinical Guidelines 
and manage the National Melanoma Database in addition to driving melanoma 

awareness and actively championing patient interests.  
Find out more at www.melanomafocus.com

www.melanomafocus.com

CHRONIC PAIN - THE SILENT EPIDEMIC

› 1 in 10 people in the UK suffer from chronic pain – which does not go away.

› Over half of sufferers endure chronic pain all day, every day of their lives.

› Many sufferers say they can’t remember what it is like not to be in pain.

› Thousands of sufferers lose their jobs because the pain is so bad that 

they cannot work.

› Pain stops sufferers enjoying walking, shopping, sleeping;

even playing with their children.

Chronic Pain affects people of all walks of life, 43% of the population suffer from chronic pain. 
Research costs money, and there is always an urgent need to provide more funds for more research.

The Pain Relief Foundation DOES NOT receive funding from the NHS or any other Government body. 
Instead, our vital work depends entirely on donations and the generosity of people like you.

PLEASE MAKE A DONATION TODAY, Or leave a Legacy in your will.

For help and advice, contact us.
Pain Relief Foundation, Clinical Sciences Centre, 
University Hospital Aintree, Liverpool L9 7AL

Telephone: 0151 529 5820
E-mail: lorraine.roberts@painrelieffoundation.org.uk

PAIN RELIEF FOUNDATION
RELIEVING CHRONIC PAIN THROUGH RESEARCH

www.painrelieffoundation.org.uk
Registered Charity No. 1156227

PATRON: PROFESSOR DAVID J. BELLAMY OBE

Company Limited by Guarantee (England and Wales)
No. 07541800. Registered Charity No. 1140830

www.britishcheloniagroup.org.uk

For tortoise, terrapin 
and turtle care 

and conservation.
The British Chelonia Group
works to promote good husbandry 
of tortoises, terrapins and turtles 

kept in captivity in the UK.
It publishes care sheets, 

six newsletters a year and a scientific 
journal, and arranges symposia and 
other meetings around the country.
The group also takes an active part 
in worldwide projects that support 
chelonian conservation, by raising 

funds through annual appeals.

Membership and General Enquiries
The BCG’s Registered Address:

New Barn Farmhouse,
Toft Road,
Kingston,

Cambs. CB23 2NS



10 Facts about a Live-in Care Package 
from Able Community Care

1. Able Community Care has been providing Live-in Care Support for 40 years.

2. The service is available throughout mainland UK and The Channel Islands.

3.  We have enabled thousands of older and disabled people to remain living in their home 
of choice, their own.

4.  All potential, Live-in Carers who wish to work through Able Community Care, must have 
a minimum of one year’s professional experience before we consider their application.

5.  Able Community Care writes for all references and telephone checks the validity  
of each reference received.

6.  All Carers working through Able Community Care have an in-date DBS.

7.  Live-in Carers update their training on an annual basis.

8.	 	We	also	offer	Home	from	Hospital	Support,	Holiday	Care	Companions	and	Respite	Care.	
(Brochures are available)

9.	 	Live-Care	Packages	from	Able	Community	Care	are	reliable,	praised	and	financially	prudent.

10.	Able	Community	Care	is	a	family	firm.

This is our office on the outskirts of Norwich.
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THE ISLE OF WIGHT DONKEY SANCTUARY is a small, 
independent sanctuary which is the forever home for 95 donkeys and a 
small group of Shetland ponies. All of the animals are rescued, and have 
come to the sanctuary because of the adverse circumstances that they 
faced. Some came here because their owners passed away or were taken ill, 
some lost their homes and their grazing and some were just unwanted by 
families who thought that owning a donkey was a ‘good idea’. The donkeys 
are predominantly British and the sanctuary takes great pride in the care 
and welfare that these lovely donkeys deserve and receive.

The donkeys lead an active life whilst they are with us on the island. They 
interact with people in residential homes, with children in special schools 
and with representatives from local charities, such as the Stroke Association; 
for people in these groups the donkeys provide a sensory experience that 
brings joy and happiness to their lives.

Much of the sanctuary’s work takes place because of the generosity of 
people who support our aims and ethos. Those people believe in animal 
welfare, they believe in the small, independent sanctuaries such as ours 
rather than large corporate charities and they believe that animals have 
the right to a decent life where they are loved and respected. These people 
kindly leave gifts in their wills to the sanctuary, and each gift is remembered 
on site by a plaque thanking the person for their act of giving and their 

kindness. These gifts have helped the sanctuary build barns, 
shelters and outdoor paddocks for the donkeys.

Families often come to see the facility that their loved 
one helped to fund and leave with a smile on their face, 
knowing that the gift from a will has helped give these 

donkeys a better future ,whilst the donkeys in turn have 
helped bring joy to another person’s life. This must be 

a wonderful way to remember a loved one, knowing 
that their gift has been invaluable.

n  Please support donkeys and people by leaving a 
gift in a will to the IOW Donkey Sanctuary.

 

Leave a gift 
that will last

Rowan is a Cambridge charity that 
uses the arts to support vulnerable 

adults with learning disabilities

We provide a safe, creative and welcoming 
environment where we break down issues of social 

exclusion and improve health and wellbeing.
Please consider leaving Rowan a legacy.

To find out more about Rowan or to discuss any matter 
regarding legacies please contact: Hetti Wood on 01223 566027

or email hetti@rowanhumberstone.co.uk
www.rowanhumberstone.co.uk

We are unable to offer legal or financial advice, 
but we are happy to answer your general questions about legacies. 
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 Personal Injury  Clinical Negligence
 Industrial Injury

E X P E R T  A S S I S T I V E  T E C H N O L O G Y 
A N D  D I S A B I L I T Y  R E P O R T S  F O R :

T: 020 8386 0379  M: 07956 216 254
E: enquiries@it-disability-experts.co.uk

www.it-disability-experts.co.uk

Martyn Slyper 
IT DISABLILTY EXPERTS

Industrial Injury

Martyn Slyper Martyn Slyper 

ITDE Quarter Page.indd   1 01/06/2020   19:27



An X-Press service for solicitors and 
conveyancing professionals

So, if you’re a solicitor or conveyancing professional and you’re looking to 
provide your clients with accurate, data-rich reports, the search is over. 

For areas in Essex, Hertfordshire and Cambridgeshire visit 
xpresslegal.co.uk/offices/essex or call Jo French on 0330 159 5356

The search ends here
 
 

 • Personal and professional – We are 
a friendly organisation and one of the 
UK’s Top 10 search companies. We 
might not be the biggest but we’re 
definitely one of the best!

 • Established and experienced – With 
over 20 years’ experience, we’re 
trusted by more than 500 legal 
practices in England and Wales.

 • Local people with local knowledge 
– Our offices are owned by people 
who are experts in reporting and 
have an in-depth knowledge of their 
local area. 

X-Press Legal Services has a network 
of 26 offices providing over 400,000 
conveyancing searches and reports 
each year.

Looking for fast and accurate  
conveyancing reports? 

Whether you are dealing with a 
commercial or residential property 

being built, bought, sold, repossessed, re-
mortgaged or re-developed, X-Press Legal has 
the knowledge and experience to provide only 
the best data and reports. 

A key reason for the company’s success is 
that its offices are owned by local experts, 
who are supported by a dedicated national 
office. Jo French owns X-Press Legal Services 
covering Essex, Herts and Cambridgeshire and 
has been in business for over 7 years. She has 
built a strong network and works closely with 

local councils and other organisations providing 
searches and reports for her clients.

Jo explains: “I am proud to live and work locally 
and therefore I know the area well, I have many 
loyal clients and I totally understand their needs. 

“At X-Press Legal Services, we make it our 
business to provide our clients with a highly 
professional, fast and friendly service that’s tailored 
to their needs, nothing is too much trouble. As 
you would expect we use the latest technology 
to deliver our high-quality, data-rich reports which 
comply with all the industry regulations. ”

To ensure that they can always provide a 
reliable and accurate service, the people at 
X-Press Legal have forged working relationships 
with industry specialists such as Ordnance 
Survey, Groundsure, Landmark and the Coal 
Authority. The company is also an Executive 
Member of the Council of Property Search 
Organisations (COPSO).

For more information about XPLS  
services in Essex, Herts and Cambridgeshire 
please call Jo French on 0330 159 5356 
xpresslegal.co.uk

X-Press Legal Services was established over 20 years ago, with the aim of streamlining the 
property-buying process by providing specialist searches and reports combined with a personal 
service. The company has been so successful that it now provides over 400,000 conveyancing 
searches and reports to some 500 legal practices every year across England and Wales.



www.griffi  thsallen.co.uk     
offi  ce@griffi  thsallen.co.uk
Telephone 0118 40 50 025

ARE YOU BEING 
HOUNDED BY OUT OF 

DATE MULTIPLE 
DWELLINGS RELIEF 

CLAIMS?
HAVE YOU RECEIVED A 

PRE-ACTION PROTOCOL LETTER ALLEGING 
PROFESSIONAL NEGLIGENCE?

 

IF SO, DON’T SETTLE UNTIL YOU 
HAVE SPOKEN TO US!

Griffiths Allen Adverts 2020 V2.indd   1 13/03/2020   11:39

IF YOU ARE CONCERNED 
THAT YOUR STAMP DUTY 

LAND TAX KNOWLEDGE 
IS NOT AS IT SHOULD BE, 

WE ARE HERE TO HELP 
YOU GET IT RIGHT.

CALL US - OUR FEES ARE 
FIXED TO AVOID SURPRISES

www.griffi  thsallen.co.uk     
offi  ce@griffi  thsallen.co.uk
Telephone 0118 40 50 025
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CONTINGENCY PLANNING WITH QUILL
The SRA expects law firms to ‘continue to meet the high standards the public expect’ and have 
‘appropriate contingency plans in place for disruption’ during the Coronavirus pandemic. It should 
be no surprise, then, that as the UK’s largest combined legal cashiering and payroll bureau, we’ve 
always been hot on our business continuity and disaster recovery (BCDR) planning.

And for good reason: if you were the 
back office for 7,000 professionals with 

annual billing of £1 billion, or responsible for 
generating 8,000 payslips with transfer of over 
£54 million to employees’ bank accounts, you’d 
be hot on it too.

As we’re coping with difficult times, this 
forethought is serving our clients well. Our 
contingency planning benefits clients by 
helping them maintain compliance standards. 
That, coupled with our cloud-based 
legal accounts, practice and document 
management application, has meant Quill 
and our clients have simply switched to 
a work-from-home model with no service 
disruption whatsoever.

Of course, the SRA admits these are ‘mitigating 
circumstances’ and acknowledges that some 
processes – financial management duties 
mainly – may not be completed on time. As 
such, a level of leniency is afforded around 
deadlines. However, its focus remains on 
protection of client monies so cashiering tasks 
still need to be done. You need a contingency 
plan in case we hit a second spike, or if 
your cashier is unable to work for health or 
shielding reasons.

We’ve collated some practical notes on the 
actions we took to keep our software servicing 
end users, and our outsourcing staff servicing 
legal cashiering and payroll compliance. 
Hopefully there’s inspiration for your own 
BCDR reviews:

SMS SYSTEM
We use an SMS alert system to send 
messages to any group of managers, teams, 
offices or role-based employees. SMS is 
still the easiest and quickest cross-platform 
messaging tool, and you can alert staff by  
job title or location to attend an office or stay 
at home.

Even before the pandemic was a pandemic, 
we checked our staff’s personal details were 
up-to-date in our GDPR-compliant database. 
With a return to physical premises unlikely 
until later this year, if you haven’t already done 
so, now’s the time to check your own employee 
list and set up a similar text alert system. We 
use intellisoftware.co.uk.

HARDWARE & SOFTWARE
In the run up to lockdown, we examined 
working-from-home arrangements team by 
team. This helped us to iron out a few problems 
with regards to equipment.

It was only after we closed our offices that we 
realised one of our failings. We’d earmarked 
a pool of laptops that were put to good use 
during the trials but we hadn’t accounted for 
the fact we’d need every item in one pool 
simultaneously.

Anyway, the problem was easily solved and 
we’re repurposing our hardware replacement 
strategy to a laptop-only model as we may end 
up with more home working and hot desking, 
and fewer desks in the office; a possibility for 
many organisations.

Is your own infrastructure fit for purpose? Cloud 
software has become a necessity. That’s what 
we offer – a web-based complete practice 
management system. Even better, to help 
accommodate audits and reviews, it’s provided 
with a free accountant’s licence. Clients using 
Interactive empower both their staff and 
accountant to work anytime, anyplace, any 
device with an online login thereby eliminating 
any impact from unforeseeable disaster.

Our own cashiering team utilise Interactive to 
manage clients’ accounts as well. Whether 
you need cloud access to your matters, 
documents, legal forms, bundling tools or 
accounts, Interactive’s got you covered.

PHONE SYSTEM
Phones are the bane of every company but 
essential for communicating with existing 
and would-be consumers. Fortunately, 
we’d moved our phone system to the cloud 
several years ago. Clever functionality 
facilitated the diversion of our office phones to 
corresponding mobiles or landlines at home.

Now we’re enhancing our phone system by 
installing a soft phone on every laptop or PC. 
Together with a headset, every member of staff 
has our entire phone system functionality and 
address book to hand. We can receive and 
transfer your calls from home to home more 
readily. Take our phone system advice and 
check out gamma.co.uk.

OUTSOURCING SERVICES
Knowing that we’re the financial compliance 
backbone and payroll service provider for 
many businesses, getting our staff socially 
isolated urgently whilst remaining in direct 
contact with clients, colleagues and team 
leaders was paramount. And with the SRA 
stressing the need for contingency measures, 
we’ve had considerable interest in our 
outsourced cashiering services during the 
outbreak. The same applies to our outsourced 
payroll and typing services.

The bottom line is this: we’ve always had 
fully operational legal cashiering, payroll and 
typing bureaus on hand throughout lockdown. 
If you’re working on a skeleton staffing level, 
or looking for a contingency plan short- or 
long-term, we can bridge the gap for as long 
as required or be retained on standby in case a 
future need arises.

INSURANCE
Early on, we reviewed our insurance cover 
regarding empty offices and home working. 
Our brokers, romeroinsurance.co.uk, have 
been truly fantastic and advised us to regularly 
inspect our offices so our policy stays valid. 
Insurance cover has also been extended to 
address company-owned computer equipment 
being used by employees at home. Is your 
insurance policy suitable for your new set up? 
Perhaps a check in with your own broker is due?

For further assistance with your BCDR 
planning, contact Quill today.  
Email info@quill.co.uk, call 0161 236 2910  
or visit www.quill.co.uk.

Julian Bryan joined 
Quill as Managing 
Director in 2012 
and was also the 
Chair of the Legal 
Software Suppliers 
Association from 

2016 to 2019. Quill has been a leading 
provider of legal accounting and case 
management software, and the UK’s 
largest supplier of outsourced legal 
cashiering services to the legal profession 
for over 40 years.



Quill’s business  
continuity assured  
software &  
services

Practice management software | Cashiering service  
Legal accounts software | Payroll service | Typing service

TIME  
RECORDING

Stopwatches for 
desktop & mobile

SOFTWARE  
APP

Progress matters 
whilst on-the-go

CENTRAL  
DATABASE

Safe repository of 
contacts & matters

SECURITY  
ASSURANCE

ISO 27001 & Cyber 
Essentials certified

AML  
CHECKING 

AML searches  
during client set-up

24/7  
SUPPORT
Monitoring  

around the clock

MS  
INTEGRATION

Close links to Word, 
Outlook & Excel

OUTSOURCED 
CASHIERING

Always-available 
model

PAYMENT  
PROTECTION

Sort code & bank 
account validation

DICTATION  
APP

Dictate documents 
on your smartphone

ADD-ON  
SYSTEMS

Forms & document  
bundling

REAL-TIME  
REPORTING
Pre-defined &  

bespoke reports

ACCOUNTS 
MODULE

Fully compliant  
accounting

PERSONALISED 
DASHBOARD
WIP & KPIs at  

your fingertips  

AFFORDABLE 
FEES

Avoid heavy  
upfront CapEx

Strengthen your BCDR plan 
Just choose Quill
0161 236 2910    info@quill.co.uk    quill.co.uk



Manage your 
matters wherever 
you are

 leap.co.uk/work-remotely
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